ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM
DIVISION OF BUSINESS AND FINANCE

CONTRACT AMENDMENT

1. AMENDMENT NUMBER:
YH8-0002

2. CONTRACT NUMBER:

44 ADHS # 832007

3. EFFECTIVE DATE OF
AMENDMENT:

October 1, 2012

4. PROGRAM:
DHCM
Behavioral Health

5. CONTRACTOR'S NAME AND ADDRESS:

Arizona Department of Health Services
150 N. 18" Avenue, 2™ Floor
Phoenix, AZ 85007

PURPOSE OF AMENDMENT: To amend the contract requirements effective October 1, 2012 to September 30, 2013.

7. THE CONTRACT REFERENCED ABOVE IS AMENDED AS FOLLOWS:

A. Section D, Program Requirements
B. Attachment C, Periodic Report Requirements

C. Attachment I, Performance Measures Methodologies

Please refer to the individual Contract section for specific changes

Note:

Please sign, date and return executed file by E-Mail to: Meggan Harley at meggan.harley@azahcccs.gov Contracts

Manager, AHCCCS Contracts & Purchasing and P.J. Schoenstene, Contracts and Policy Administrator, at
pj.schoenstene@azahcccs.gov Division of Health Care Management

8. EXCEPT AS PROVIDED FOR HEREIN, ALL TERMS AND CONDITIONS OF THE ORIGINAL CONTRACT REMAIN
UNCHANGED AND IN FULL EFFECT. IN WITNESS WHEREOF THE PARTIES HERETO SIGN THEIR NAMES IN AGREEMENT

9. SIGNATURE OF ADHS AUTHORIZED REPRESENTATIVE:

10. SIGNATURE OF AHCCCS CONTRACTING OFFICER:

TYPED NAME:
CHRISTINE RUTH

TYPED NAME:
MICHAEL VEIT

TITLE:
CHIEF PROCURMENT OFFICER

TITLE:
CONTRACTS & PURCHASING ADMINISTRATOR

DATE:

DATE:

ADHS Behavioral Health Services
CYE ’13 Amendment 44



mailto:meggan.harley@azahcccs.gov
mailto:pj.schoenstene@azahcccs.gov

SECTION B: CAPITATION RATES

SECTION C: DEFINITIONS

SECTION D: PROGRAM REQUIREMENTS

RBOo~NoGRr~WDE

o

13.
14,
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
3L
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49,

SCOPE OF RESPONSIBILITY

SCOPE OF SERVICES

COVERED SERVICES FOR AMERICAN INDIANS
ELIGIBILITY INFORMATION

ELIGIBILITY AND BEHAVIORAL HEALTH RECIPIENT VERIFICATIONS

MEMBER INFORMATION AND MEMBER RIGHTS
REFERRALS

SERVICE DELIVERY

APPOINTMENT STANDARDS

MEDICAL INSTITUTION NOTIFICATION

Contract No. YH8-0002

6

7

16

16
16
17
18
18
19
21
23
26
26

COORDINATION WITH AHCCCS ACUTE CONTRACTORS AND OTHER AGENCIES [42 CFR

438.208(8)(2)]
BEHAVIORAL HEALTH RECORDS

TRANSITION OF TITLE XIX AND TITLE XXI MEMBERS
OUTREACH AND FOLLOW-UP ACTIVITIES

DISSEMINATION OF INFORMATION

STAFF REQUIREMENTS

ADHS DEVELOPMENT OF TITLE XIX AND TITLE XXI POLICIES
PROVIDER NETWORK REQUIREMENTS

PROVIDER REGISTRATION

QUALITY MANAGEMENT

MEDICAL MANAGEMENT

OTHER QUALITY MONITORING AND REPORTING
OPERATIONAL AND FINANCIAL REVIEWS

PERIODIC REPORT REQUIREMENTS

RECORDS RETENTION

FINANCIAL OPERATIONS

FINANCIAL VIABILITY STANDARDS/PERFORMANCE GUIDELINES
CAPITATION

METHOD OF PAYMENT

CAPITATION RECOUPMENT

BUDGET CAP

TERM OF AUTHORIZATION

COST DATA SUBMISSIONS

COORDINATION OF BENEFITS AND THIRD PARTY LIABILITY
MEDICARE SERVICES AND COST SHARING

CLAIMS PAYMENT/HEALTH INFORMATION SYSTEM

DATA EXCHANGE REQUIREMENTS

ENCOUNTER DATA REPORTING

SANCTIONS

GRIEVANCE SYSTEM

SUBCONTRACTS

27
28
28
29
29
29
31
33
35
35
39
41
41
42
43
43
44
44
46
47
47
47
47
47
50
50
52
53
54
55
56

SUBCONTRACTOR COMPLIANCE WITH CONTRACT REQUIREMENTS [42 CFR 438.6(L)] 58
COORDINATION AND APPROVAL OF ADHS REQUESTS FOR PROPOSALS 58

CAPITALIZATION REQUIREMENTS FOR SUBCONTRACTORS
ADHS’ RIGHT TO OPERATE SUBCONTRACTOR
DECLARATION OF EMERGENCY

LABORATORY TESTING SERVICES

PENDING LEGISLATIVE/OTHER ISSUES

ADVANCE DIRECTIVES

58
59
59
59
59
61

ADHS Behavioral Health Services
CYE ’13 Amendment 44



Contract No. YH8-0002

50. CULTURAL COMPETENCY 61
51. BUSINESS CONTINUITY AND RECOVERY PLAN 62
52. CORPORATE COMPLIANCE 62
53. TECHNOLOGICAL ADVANCEMENT 63
54. MEDICARE MODERNIZATION ACT (MMA) 63
55. PHYSICIAN INCENTIVES 64
56. PROVIDER POLICIES 64
58. MEMBER BILLING AND LIABILITY FOR PAYMENT 65
SECTION E: CONTRACT TERMS AND CONDITIONS 66
1. APPLICABLE LAW 66
2. AUTHORITY 66
3. ORDER OF PRECEDENCE 66
4. CONTRACT INTERPRETATION AND AMENDMENT 66
5. SEVERABILITY 66
6. RELATIONSHIP OF PARTIES 66
7. ASSIGNMENT AND DELEGATION 66
8. COMPLIANCE WITH APPLICABLE LAWS, RULES AND REGULATIONS [42 CFR 438.6(F)(1),
438.100(D), AND 45 CFR 74, APPENDIX G, 14] 66
9. ADVERTISING AND PROMOTION OF CONTRACT 67
10. RESERVED 67
11. THIRD PARTY ANTITRUST VIOLATIONS 67
12. RIGHT TO ASSURANCE 67
13. TERMINATION FOR CONFLICT OF INTEREST 67
14. GRATUITIES 67
15. SUSPENSION OR DEBARMENT 67
16. TERMINATION FOR CONVENIENCE 68
17. TEMPORARY MANAGEMENT/OPERATION OF A CONTRACTOR AND TERMINATION 68
18. TERMINATION - AVAILABILITY OF FUNDS 69
19. RIGHT OF OFFSET 69
20. NON-EXCLUSIVE REMEDIES 69
21. NON-DISCRIMINATION 69
22. EFFECTIVE DATE 69
23. TERM OF CONTRACT AND CONTRACT EXTENSION 69
24. RIGHT TO INSPECT PLANT OR PLACE OF BUSINESS 69
25. COVENANT AGAINST CONTINGENT FEES 70
26. CHANGES 70
27. TYPE OF CONTRACT 70
28. AMERICANS WITH DISABILITIES ACT 70
29. WARRANTY OF SERVICES 70
30. NO GUARANTEED QUANTITIES 70
31. CONFLICT OF INTEREST 70
32. CONFIDENTIALITY AND DISCLOSURE OF CONFIDENTIAL INFORMATION 70
33. COOPERATION WITH OTHER CONTRACTORS 71
34. OWNERSHIP OF INFORMATION AND DATA 71
35. AUDITS AND INSPECTIONS [42 CFR 438.6(G)] 71
36. LOBBYING 71
37. DATA CERTIFICATION 72
38. OFF-SHORE PERFORMANCE OF WORK PROHIBITED 72
39. FEDERAL IMMIGRATION AND NATIONALITY ACT 72
40. CONTINUATION OF PERFORMANCE THROUGH TERMINATION 72
41. E-VERIFY REQUIREMENTS 72
42. SCRUTINIZED BUSINESSES 72
43. ARBITRATION 72
3

ADHS Behavioral Health Services
CYE ’13 Amendment 44



Contract No. YH8-0002

SECTION F - LIST OF ATTACHMENTS 73
ATTACHMENT A: MINIMUM SUBCONTRACT PROVISIONS 74
ATTACHMENT B: RESERVED 75
ATTACHMENT C: PERIODIC REPORTING REQUIREMENTS 76
MONTHLY REPORTS 76
1. ENCOUNTER REPORTING 76
2. MEMBER RECONCILIATION TRANSMISSION 76
3. CLAIMS DASHBOARD 76
4. MONTHLY GRIEVANCE SYSTEM REPORT (APPEALS AND CLAIM DISPUTES) 76
QUARTERLY REPORTS 76
1. ANALYSIS OF SUBCONTRACTOR FINANCIAL INFORMATION 76
2. STATEMENT OF FINANCIAL POSITION 76
3. STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS 77
4. STATEMENT OF CASH FLOWS 77
5. INCURRED BUT NOT REPORTED CLAIMS 77
6. FINANCIAL STATEMENT FOOTNOTE DISCLOSURE 77
7. RESERVED 77
8. RESERVED 77
9. SHOWING REPORT 77
10. QUARTERLY ADHS FINANCIAL STATEMENT 77
ANNUAL REPORTS 78
1. PROVIDER NETWORK DEVELOPMENT AND MANAGEMENT PLAN 78
2. SUBCONTRACTOR FINANCIAL AUDITS 79
3. RESERVED 79
4. SUBCONTRACTOR OPERATIONAL AND FINANCIAL REVIEWS 79
5. STATEMENT OF FINANCIAL VIABILITY RATIOS 79
6. QUALITY MANAGEMENT PERFORMANCE IMPROVEMENT PLAN AND EVALUATION 79
7. MEDICAL MANAGEMENT PLAN AND EVALUATION 80
8. MEMBER SURVEY 81
9. ADHS MEMBER HANDBOOK TEMPLATE 81
10. SUBCONTRACTOR MEMBER HANDBOOKS 81
11. PERFORMANCE IMPROVEMENT PROJECTS PROPOSALS AND INTERIM REPORTS 81
12. BUSINESS CONTINUITY AND RECOVER PLAN SUMMARY 82
13. ADMINISTRATIVE EXPENDITURE PLAN 82
14. ANNUAL ADHS DRAFT AND CERTIFIED FINANCIAL AUDIT REPORTS 82
15. CULTURAL COMPETENCY PLAN 82
16. ANNUAL REPORT AND ANALYSIS OF PREVIOUS YEAR CAPITATION RATE REPORT 82
17. RESERVED 82
18. MEDICAL RECORDS FOR ENCOUNTER VALIDATION STUDIES 82
AD HOC REPORTS 83
1. REPORTS OF PROVIDER AND MEMBER FRAUD AND ABUSE 83
2. SUBCONTRACTOR FINANCIAL REPORTING GUIDE 83
3. CHANGES IN ADHS KEY STAFF 83
4. INTERNAL SYSTEM RECONCILIATION 83
5. CHANGES IMPAIRING THE PROVIDER NETWORK 83
6. SYSTEM CHANGE NOTIFICATION AND PROJECT PLAN 83
7. QUALITY MANAGEMENT PERFORMANCE MEASURE DATA 83
SUMMARY OF DUE DATES 84
MONTHLY 84
QUARTERLY REPORTS 85

ADHS Behavioral Health Services
CYE ’13 Amendment 44



Contract No. YH8-0002

ANNUAL REPORTS 86
AD HOC REPORTS 88
ATTACHMENT E: SHARED-RISK METHODOLOGY 89
CAPITATION ADJUSTMENT 89
ANNUAL EVALUATION AND RECONCILIATION 89
ATTACHMENT F (1): ENROLLEE GRIEVANCE SYSTEM 90

ATTACHMENT F (2): PROVIDER CLAIM DISPUTE SYSTEM STANDARDS AND POLICY 95

ATTACHMENT G: BEHAVIORAL HEALTH SERVICES GUIDE 97
ATTACHMENT H: TECHNICAL INTERFACE GUIDELINES 98
ATTACHMENT |I: PERFORMANCE MEASURES METHODOLOGIES 99

ADHS Behavioral Health Services
CYE ’13 Amendment 44



Contract No. YH8-0002

SECTION B: CAPITATION RATES

The Arizona Department of Health Services (ADHS) shall provide services as described in this contract. AHCCCS
will pay monthly capitation to ADHS in accordance with the terms of this contract at the following rates:

Title XIX and Title X1X waiver group eligible children, under the age of 18 (represents $38.41 pmpm™*
the cost of providing covered behavioral health services to Non-CMDP children):

Title X1X and Title XIX waiver group eligible children, under the age of 18 (represents $964.05 pmpm*
the cost of providing covered behavioral health services to CMDP children):

Title XIX and Title XIX waiver group eligible adults, age 18 and older (represents the cost  $76.24 pmpm™*
of providing covered behavioral health services to SMI adults):

Title XIX and Title XIX waiver group eligible adults, age 18 and older (represents the cost  $43.29 pmpm*
of providing covered behavioral health services to non-SMI adults):

Title XXI eligible members (represents the cost of providing covered behavioral health $38.29 pmpm™*
services to TXXI members):

* Any subsequent changes in the rates paid will be made through contract amendment. Section D, Paragraph 28,
Capitation, Paragraph 29, Method of Payment, and Attachment E, Shared Risk Methodology, contain further details
regarding calculation of rates and conditions of payment to ADHS.
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SECTION C: DEFINITIONS

A facility that is operated by an American Indian Tribe and that is authorized to
provide services pursuant to Public Law 93-638, as amended. See also “Tribal
Facility.”

AHCCCS Contractor Operations Manual, available on the AHCCCS Website at
http:///http://www.azahcccs.gov/shared/ACOM.aspx?ID=contractormanuals

Medically necessary services that are covered for AHCCCS members. These
services are provided through contractual agreements with the AHCCCS Health
Plans, ALTCS Program Contractors or on a limited fee-for-service basis through
AHCCCS.

Claims which have been received and processed by ADHS which resulted in a
payment or denial of payment.

Any person who has been delegated the authority to obligate or act on behalf of
another person or entity.

Arizona Health Care Cost Containment System, which is composed of the
Administration, Contractors, and other arrangements through which health care
services are provided to an eligible person, as defined by A.R.S. § 36-2902, et
seq.

Eligible individuals whose income is less than or equal to 100% of the FPL, and
who are not categorically linked to another Title XIX program. (Formerly NON-
MED)

See American Indian Health Program
See Arizona Administrative Code (A.A.C.)

The standards established by AHCCCS in AHCCCS policies, the Title XIX State
Plan, the Title XXI State Plan, the Title X1X waiver, applicable federal and state
statutes and rules, and any subsequent amendments thereto.

The Arizona Long Term Care System (ALTCS), a program under AHCCCS that
delivers long term, acute and behavioral health care and case management
services to members, as authorized by A.R.S. § 36-2932 et seq.

AIHP is an acute care FFS program administered by AHCCCS for eligible
American Indians which reimburses for services provided by and through the
Indian Health Service (IHS), tribal health programs operated under PL 93-638
or any other AHCCCS registered provider. AIHP was formerly known as
AHCCCS IHS.

AHCCCS Medical Policy Manual, available on the AHCCCS website at
www.azahcccs.gov.

The written determination by the Contractor concerning an appeal.

State regulations established pursuant to relevant statutes. Referred to in

Contract as “AHCCCS Rules”.
Arizona Revised Statutes.

Authorized representative means a person who is authorized to apply for medical
assistance or act on behalf of another person (R9-22-101).
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Breast and Cervical Cancer Treatment Program, a Title XIX eligibility expansion
program for women who are not otherwise Title XIX eligible and diagnosed as
needing treatment for breast and/or cervical cancer or lesions.

The Balanced Budget Act of 1997.

A twenty-four (24) hour per day unit of service that is authorized by ADHS or a
subcontractor, which may be billed despite the member’s absence from the
facility. Bed hold days may not exceed 21 total days per contract year. Bed
holds are applicable for members absent during a period of short-term
hospitalization or therapeutic leave that meets the requirement specified in 42
CFR 483.12, from a Title XIX Certified Level | Residential Treatment Center.

A medical practitioner, i.e., a physician, physician assistant, nurse practitioner,
with one year of full-time behavioral health experience as specified in AAC Title
9, Chapter 22, Article 12.

A staff member of a licensed behavioral health service agency as specified in
AAC Title 9, Chapter 20.

As specified in AAC Title 9, Chapter 20, a psychiatrist, psychologist, social
worker, counselor, marriage and family therapist, certified psychiatric nurse
practitioner, registered nurse, behavioral health medical practitioner or physician
assistant.

A Title XIX or Title XXI acute care member who is eligible for behavioral
health services through ADHS and the subcontractors.

Behavioral health services means the assessment, diagnosis, or treatment of an
individual’s behavioral health issue and include services for both mental health
and substance abuse conditions. See “COVERED SERVICES”.

A staff member of a licensed behavioral health service agency as specified in
AAC Title 9, Chapter 20.

The method by which ADHS is paid to deliver covered services under this
contract to members based on a fixed rate per member per month
notwithstanding (a) the actual number of members who receive care from
ADHS, and (b) the amount of health care services provided to any member.

Member eligible for Medicaid under Title XIX of the Social Security Act
including those eligible under 1931 provisions of the Social Security Act
(previously AFDC-related), Sixth Omnibus Budget Reconciliation Act (SOBRA),
Supplemental Security Income (SSI), and SSI-related groups. To be categorically
linked, the member must be aged (65 or over), blind, disabled, a child under age
19, parent of a dependent child or pregnant.

A specific federal requirement for treatment in inpatient hospitals (42 CFR
456.60); inpatient psychiatric facilities (inclusive of residential treatment centers
and sub-acute facilities, 42 CFR 441.152); and mental hospitals (42 CFR
456.160).

A registered nurse licensed according to A.R.S. Title 32, Chapter 15 and certified
under the American Nursing Association’s Statement and Standards for
Psychiatric-Mental Health Clinical Nursing Practice as specified in AAC Title 4,
Chapter 19.

A service billed under a fee-for-service arrangement.
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A dispute, filed by a provider or Contractor, whichever is applicable involving a
payment of a claim, denial of a claim, imposition of a sanction or reinsurance.

As specified in A.R.S. § 36-2904, a claim that may be processed without
obtaining additional information from the provider or from a third party; does not
include claims under investigation for fraud or abuse or claims under review for
medical necessity.

The oversight, guidance and direction for the delivery of behavioral health
treatment services that are provided by a licensed psychiatrist, a psychologist,
licensed behavioral health professional or clinical supervisor meeting the
requirements of AAC Title 9, Chapter 20.

Cash Management Improvement Act of 1990. 31 CFR Part 205. Provides
guidelines for the drawdown and transfer of federal funds.

Centers for Medicare and Medicaid Services, an organization within the U.S.
Department of Health and Human Services, which administers the Medicare and
Medicaid programs and the State Children’s Health Insurance Program.

The process required for Title X1X funding by which stays in inpatient hospitals
(42 CFR 456.128 to 132), inpatient psychiatric facilities (inclusive of residential
treatment centers and sub-acute facilities 42 CFR 441.155), and mental hospitals
(42 CFR 456.233 to 238) are reviewed to determine the medical necessity and
appropriateness of continuation of the member's stay at an inpatient level of care.

See "COVERED SERVICES".

Corresponds to State fiscal year (July 1 through June 30). For example, Contract
Year 07 is 7/01/06 — 6/30/07. For the Contract Year starting 7/01/2012 the year
has been extended to 9/30/2013.

An organization or entity agreeing through a direct contracting relationship with
AHCCCS to provide the goods and services specified by contract in
conformance with the stated contract requirements, AHCCCS statute and rules
and federal law and regulations.

A monetary amount specified by the Director that the member pays directly to a
contractor or provider at the time covered services are rendered as defined in 9
A.A.C. 22, Article 7.

Those medically necessary Title XIX and Title XXI behavioral health services to
be delivered by ADHS to members as defined in AHCCCS Rules 9-22, Article
12 and Section D of this contract.

Calendar days unless otherwise specified as defined in the text, as defined in R9-
22-101.

The Deficit Reduction Act (DRA) Public Law 109-171 works to eliminate fraud,
waste and abuse in Medicaid.

A type of subcontract agreement with a qualified organization or person to
perform one or more functions required to be performed by the Contractor
pursuant to this contract.

Division of Health Care Management, a division within the Arizona Health Care
Cost Containment System (AHCCCS).

The Director of AHCCCS.
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A member who is eligible for both Medicare and Medicaid.

A medical condition manifesting itself by acute symptoms of sufficient
severity (including severe pain) such that a prudent layperson, who possesses
an average knowledge of health and medicine, could reasonably expect the
absence of immediate medical attention to result in: a) placing the patient’s
health (or, with respect to a pregnant woman, the health of the woman or her
unborn child) in serious jeopardy; b) serious impairment to bodily functions; or
c) serious dysfunction of any bodily organ or part [42 CFR 438.114(a)].

Covered inpatient and outpatient services provided after the sudden onset of an
emergency medical condition as defined above. These services must be
furnished by a qualified provider, and must be necessary to evaluate or
stabilize the emergency medical condition [42 CFR 438.114(a)].

An encounter is a record of a medically related service rendered by a provider or
providers registered with AHCCCS to a behavioral health recipient

A Medicaid recipient who is currently enrolled with an acute care contractor. For
purposes of this contract, see definition of Member [42 CFR 438.10(a)].

The process by which an eligible person becomes a member of a contractor’s plan.

Early and Periodic Screening, Diagnostic and Treatment services for eligible
persons or members less than 21 years of age as, defined in 9 A.A.C. 22, Article 2.

A method of payment to registered providers on an amount-per service basis.

A Title XIX or Title XXI eligible individual who is not enrolled with an Acute or
ALTCS Contractor.

Federal Financial Participation. Refers to the contribution that the federal
government makes to the Title XIX and Title XXI program portions of AHCCCS
as defined in 42 CFR 400.203

Eligible individuals under the Title XIX expansion program that extends
eligibility to individuals, 16 through 64 years old who meet SSI disability
criteria, whose earned income, after allowable deductions, is at or below 250% of
the FPL and who are not eligible for any other Medicaid program.

Generally Accepted Accounting Principles.

A system that includes a process for enrollee grievances, enrollee appeals,
provider claim disputes, and access to the state fair hearing system.

A physician, podiatrist, optometrist, chiropractor, psychologist, dentist, physician
assistant, physical or occupational therapist, therapist assistant, speech language
pathologist, audiologist, registered or practical nurse (including nurse
practitioner, clinical nurse specialist, certified registered nurse anesthetist and
certified nurse midwife), licensed social worker, registered respiratory therapist,
licensed marriage and family therapist and licensed professional counselor.
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The Health Insurance Portability and Accountability Act (P.L. 104-191); also
known as the Kennedy-Kassebaum Act, signed August 21, 1996.

Incurred But Not Reported claims; liability for services rendered for which
claims have not been received.

Intergovernmental Agreement.  When authorized by legislative or other
governing bodies, two or more public agencies or public procurement units by
direct contract or agreement may contract for services or jointly exercise any
powers common to the contracting parties and may enter into agreements with
one another for joint or cooperative action or may form a separate legal entity,
including a nonprofit corporation to contract for or perform some or all of the
services specified in the contract or agreement or exercise those powers jointly
held by the contracting parties. A.R.S. Title 11, Chapter 7, Article 3 (AR.S. §

11-952.A)

Indian Health Service, authorized as a federal agency pursuant to 25 U.S.C.
1661.

Institution For Mental Disease; An IMD is a hospital, nursing facility, or other
institution of more than 16 beds that is primarily engaged in providing diagnosis,
treatment, or care of persons with mental diseases, including medical attention,
nursing care, and related services. An institution is an IMD if its overall character
is that of a facility established and maintained primarily for the care and treatment
of individuals with mental diseases [(42 CFR 435.1010)].

Individuals under the age of 19, eligible under the SCHIP program, in
households with income at or below 200% FPL. All members, except American
Indian members, are required to pay a premium amount based on the number of
children in the family and the gross family income. Also referred to as Title
XXI.

A person or entity that is or may be, by agreement, circumstances or otherwise,
liable to pay all or part of the medical expenses incurred by an AHCCCS
applicant or member.

Systems that integrate the financing and delivery of health care services to
covered individuals by means of arrangements with selected providers to
furnish comprehensive services to members; establish explicit criteria for the
selection of health care providers; have financial incentives for members to use
providers and procedures associated with the plan; and have formal programs
for quality and medical management and the coordination of care.

A type of subcontract with an entity in which the owner of the Contractor
delegates some or all of the comprehensive management and administrative
services necessary for the operation of the Contractor.

An alteration or development within a provider network that may reasonably be
foreseen to affect the quality or delivery of behavioral health services provided
under this contract.

A temporary change in a provider network that may reasonably be foreseen to
jeopardize the delivery of behavioral health services to an identifiable segment of
the AHCCCS member population. This change is considered temporary because
ADHS is required under this contract to promptly remedy any network
deficiency.
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A Federal/State program authorized by Title XIX of the Social Security Act, as
amended.

Title XIX Waiver member whose family income exceeds the limits for all
other Title XIX categories (except ALTCS) and has family medical expenses
that reduce income to or below forty percent (40%) of the Federal Poverty
Level. The forty percent (40%) Federal Poverty Level will be adjusted
annually to reflect annual Federal Poverty Level adjustments. MED members
may or may not have a categorical link to Title XIX.

An integrated process or system that is designed to assure appropriate
utilization of health care resources, in the amount and duration necessary to
achieve desired health outcomes, across the continuum of care (from
prevention to end of life care).

Medical care and treatment provided by a Primary Care Provider, attending
physician or dentist or by a nurse or other health related professional and
technical personnel at the direction/order of a licensed physician or dentist.

Those covered services provided by qualified service providers within the scope
of their practice to prevent disease, disability and other adverse health conditions
or their progression or to prolong life.

A Federal program authorized by Title XVIII of the Social Security Act, as
amended.

Medicare Part D is the Prescription Drug Coverage option available to
Medicare beneficiaries, including those also eligible for Medicaid. Medications
that are available under this benefit will not be covered by AHCCCS for dual
eligible members. Certain drugs that are excluded from coverage by Medicare
will continue to be covered by AHCCCS. Those medications are barbiturates,
benzodiazepines, and over the counter medication as defined in the AMPM.
Prescription medications that are covered under Medicare, but are not on a Part
D Health Plans formulary are not considered excluded drugs, and will not be
covered by AHCCCS.

For this document, a person eligible for AHCCCS who is enrolled with an acute
Contractor or IHS for whom ADHS has responsibility to provide behavioral
health services.

Any materials given to behavioral health recipients. This includes, but is not
limited to: member handbooks, member newsletters, surveys, and health related
brochures and videos. It includes the templates of form letters and website
content as well.

A person or entity that provides services as prescribed in A.R.S. § 36-2901, but
does not have a subcontract with an AHCCCS Contractor.

See AHCCCS Care.

National Provider
enumerator.

Identifier assigned by the CMS contracted national
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POTENTIAL ENROLLEE

PRIOR AUTHORIZATION

PRIOR PERIOD

QUALIFIED MEDICARE
BENEFICIARY DUAL ELIGIBLE
(QMB DUAL)

RBUC

REFERRAL

REGIONAL BEHAVIORAL
HEALTH AUTHORITY (RBHA)

REHABILITATIVE SERVICES

Contract No. YH8-0002

Primary Care Provider; An individual who meets the requirements of A.R.S.
836-2901, and who is responsible for the management of a member’s health care.
A PCP may be a physician defined as a person licensed as an allopathic or
osteopathic physician according to A.R.S. Title 32, Chapter 13 or Chapter 17, or
a practitioner defined as physician assistant licensed under A.R.S. Title 32,
Chapter 25, or a certified nurse practitioner licensed under A.R.S. Title 32,
Chapter 15.

A set of standardized indicators designed to assist AHCCCS in evaluating,
comparing and improving the performance of its Contractors.  Specific
descriptions of health services measurement goals are found in Section D,
Paragraph 22, Quality Performance Standards.

AHCCCS’s Prepaid Medical Management Information System.

Medically necessary services, related to an emergency medical condition,
provided after the member’s condition is sufficiently stabilized in order to
maintain, improve or resolve the member’s condition so that the member could
alternatively be safely discharged or transferred to another location [42 CFR
438.114(a)].

A Medicaid eligible recipient who is not enrolled with a Contractor [42 CFR
438.10(a)].

The process by which the appropriate entity approves a service subject to medical
review later for appropriateness and covered for payment.

The period prior to the member’s enrollment, during which a member is eligible
for covered services. The time frame is from the effective date of eligibility to
the day a member is enrolled with a Contractor.

A person, eligible under A.R.S. §36-2971(6), who is entitled to Medicare Part A
insurance and meets certain income and residency requirements of the Qualified
Medicare Beneficiary program. A QMB, who is also eligible for Medicaid, is
commonly referred to as a QMB dual eligible.

Reported But Unpaid Claims; liability for services rendered for which claims
have been received but not paid.

A verbal, written, telephonic, electronic or in-person request for behavioral
health services.

An organization under contract with ADHS to administer covered behavioral
health services in a geographically specific area of the state. Tribal governments,
through an agreement with ADHS, may operate a tribal regional behavioral
health authority (TRBHA) for the provision of behavioral health services to
American Indian members.

Rehabilitative services as specified in 42 CFR 440.130(d) include medical or
remedial services recommended by a physician or other licensed practitioner of
the healing arts, within the scope of his practice under State law, for maximum
reduction of physical or mental disability and restoration of a recipient to his best
possible functional level. Rehabilitative services do not include room and board
in an institution.
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RELATED PARTY

SCHIP

SMI

SERVICE PROVIDER

SPECIAL HEALTH CARE NEEDS

STATE
STATE PLAN

SUBCONTRACT

SUBCONTRACTOR

SUBSTANCE ABUSE

SUPPLEMENTAL SECURITY
INCOME (SSI)

THIRD PARTY

Contract No. YH8-0002

A party that has, or may have, the ability to control or significantly influence a
contractor, or a party that is, or may be, controlled or significantly influenced by
a contractor. "Related parties” include, but are not limited to, agents, managing
employees, persons with an ownership or controlling interest in the disclosing
entity, and their immediate families, subcontractors, wholly-owned subsidiaries
or suppliers, parent companies, sister companies, holding companies, and other
entities controlled or managed by any such entities or persons.

State Children’s Health Insurance Program under Title XXI of the Social
Security Act. The Arizona version of SCHIP is referred to as “KidsCare”. See
KidsCare.

Seriously Mentally IlI; A person 18 years of age or older who is seriously
mentally ill as defined in A.R.S. §36-550.

An organization and/or behavioral health professional who meets the criteria
established in this contract, has a contract with ADHS or a subcontractor,
AHCCCS Health Plan, Program Contractor or Tribal Government, as applicable,
and is registered with AHCCCS to provide behavioral health services.

Members with special health care needs are those members who have serious
and chronic physical, developmental or behavioral conditions, and who also
require medically necessary health and related services of a type or amount
beyond that required by members generally.

The State of Arizona

The written agreements between the State of Arizona and CMS which describe
how the AHCCCS programs meet all CMS requirements for participation in the
Medicaid program and the Children’s Health Insurance Program.

An agreement entered into by ADHS with a provider of behavioral health
services who agrees to furnish covered services to members or with any other
organization or person who agrees to perform any administrative function or
service for ADHS specifically related to fulfilling ADHS’ obligations to
AHCCCS under the terms of this contract.

(1) A provider of health care who agrees to furnish covered services to members.

(2) A person, agency or organization with which ADHS has contracted or
delegated some of its management/administrative functions or responsibilities.

(3) A person, agency or organization with which a fiscal agent has entered into a
contract, agreement, purchase order or lease (or leases of real property) to obtain
space, supplies, equipment or services provided under the AHCCCS agreement.

The chronic, habitual, or compulsive use of any chemical matter which, when
introduced into the body, is capable of altering human behavior or mental
functioning and, with extended use, may cause psychological dependence and
impaired mental, social or educational functioning. Nicotine addiction is not
considered substance abuse.

Federal cash assistance program under Title XV1 of the Social Security Act.

An individual, entity or program that is or may be liable to pay all or part of the
medical cost of injury, disease or disability of an AHCCCS applicant or member
as defined in R9-22-1001.
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THIRD PARTY LIABILITY The resources available from a person or entity that is, or may be, by agreement,
circumstance or otherwise liable to pay all or part of the medical expenses
incurred by an AHCCCS applicant or member, as defined in R9-22-1001.

TITLE XIX Means Medicaid as defined in 42 U.S.C. 7.19

TITLE XIX MEMBER Member eligible for Medicaid under Title XIX of the Social Security Act
including those eligible under 1931 provisions of the Social Security Act
(previously AFDC), Sixth Omnibus Budget Reconciliation Act (SOBRA),
Supplemental Security Income (SSI) or SSl-related groups, Medicare Cost
Sharing groups, Title XIX Waiver groups, Breast and Cervical Cancer Treatment
program and Freedom to Work.

TITLE XIX WAIVER MEMBER All Medical Expense Deduction (MED) members, and adults or childless
couples at or below one hundred percent (100%) of the Federal Poverty Level
who are not categorically linked to another Title XIX program. This would also
include Title XIX linked individuals whose income exceeds the limits of the
categorical program and are eligible for MED.

TITLE XXI Title XXI of the Social Security Act known as the State Children’s Health
Insurance Program or KidsCare Plan in AZ. Title XXI provides funds to States
to enable them to initiate and expand the provision of child health assistance to
uninsured, low-income children.

TITLE XXI MEMBER Member eligible for acute care services under Title XXI of the Social Security
Act, referred to in federal legislation as the “State Children’s Health Insurance
Program” (SCHIP ). The Arizona version of SCHIP is referred to as “KidsCare.”

TREATMENT The range of behavioral health care received by a member that is consistent with
the therapeutic goals.

TRIBAL FACILITY (638 Tribal A facility that is operated by an American Indian Tribe and that is authorized to

Facility) provide services pursuant to Public Law 93-638, as amended. See also “638
Tribal Facility.”

TRIBAL/REGIONAL BEHAVIORAL An organization under contract with ADHS that administers covered

HEALTH AUTHORITY (T/RBHA) behavioral health services in a geographically specific area of the state. Tribal
governments, through an agreement with ADHS, may operate a Tribal
Regional Behavioral Health Authority for the provision of behavioral health
services to American Indian members.

YEAR See “Contract Year”.
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SECTION D: PROGRAM REQUIREMENTS
1. SCOPE OF RESPONSIBILITY

ADHS shall be responsible for the performance of all contract requirements. ADHS may delegate responsibility for
services and related activities under this contract, but remains ultimately responsible for compliance with the terms
of this contract [42 CFR 438.230(a)].

2. SCOPE OF SERVICES

ADHS, either directly or through subcontractors, shall be responsible for the provision of all medically necessary
covered behavioral health services to AHCCCS Title XIX and Title XXI acute care members in accordance with
applicable federal, state and local laws, rules, regulations and policies, including services described in this document
and those incorporated by reference throughout this document and AHCCCS policies referenced in this document.
ADHS shall ensure that policies and procedures are made available to all contracted service providers. ADHS shall
provide technical assistance to subcontractors regarding covered services, encounter submission and documentation
requirements on an as needed basis. The services are described in detail in AHCCCS Rules R9-22, Articles 2 and
12, and R9-31, Article 12, the AHCCCS Behavioral Health Services Guide, which is Attachment G of this contract
and the AHCCCS Medical Policy Manual (AMPM), all of which are incorporated herein by reference. The
AHCCCS Behavioral Health Services Guide is also available on the AHCCCS website at:
http://www.azahcccs.gov/icommercial/shared/BehavioralHealthServicesGuide.aspx ~ Covered services must be
medically necessary, evidence based, and rendered by providers that are appropriately licensed or certified,
operating within their scope of practice, and registered as AHCCCS providers. ADHS must ensure that the services
are sufficient in amount, duration or scope to reasonably be expected to achieve the purpose for which the services
are furnished. Medically necessary behavioral health services must be related to the member’s ability to achieve
age-appropriate growth and development, and to attain, maintain, or regain functional capacity.

ADHS may not arbitrarily deny or reduce the amount, duration, or scope of a required service solely because of the
diagnosis, type of illness, or condition. ADHS may place appropriate limits on a service on the basis of criteria such
as medical necessity, or for utilization control, provided the services furnished can reasonably be expected to
achieve their purpose [42 CFR 438.210(a)(1),(3), and (4)].

Eligibility: All Title XIX acute care and Title XXI members are eligible to receive covered behavioral health
services. Covered services include:

Behavior Management (personal care, family support/home care training, peer support)

Behavioral Health Case Management Services

Behavioral Health Nursing Services

Emergency/Crisis Behavioral Health Services

Emergency and Non-Emergency Transportation

Evaluation and Screening (initial and ongoing assessment)

Group Therapy and Counseling

Individual Therapy and Counseling

Family Therapy and Counseling

Inpatient Hospital (ADHS/BHS may provide services in alternative inpatient settings that are licensed by
ADHS/ALS/OBHL, in lieu of services in an inpatient hospital. These alternative settings must be lower cost
than traditional inpatient settings.)

Non-Hospital Inpatient Psychiatric Facilities (Level 1 residential treatment centers and sub-acute facilities)
Laboratory and Radiology Services for Psychotropic Medication Regulation and Diagnosis

Opioid Agonist Treatment

Partial Care (Supervised day program, therapeutic day program and medical day program)

Psychosocial Rehabilitation (living skills training; health promotion; and supportive employment services)
Psychotropic Medication

Psychotropic Medication Adjustment and Monitoring

Respite Care (with limitations)

Rural Substance Abuse Transitional Agency Services

Home Care Training to Home Care Client
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ADHS must notify AHCCCS if, on the basis of moral or religious grounds, it elects not to provide, reimburse for, or
provide coverage of a covered counseling or referral service pursuant to 42 CFR 438.102(a)(2). In the event that
ADHS is notified that any of its contractors elects not to provide, reimburse for, or provide coverage of a covered
counseling or referral service pursuant to 42 CFR 438.102(a)(2), ADHS must ensure that its contractor makes
alternative arrangements with another entity to provide the service. ADHS must submit notification prior to entering
into a contract with AHCCCS or whenever it adopts the policy during the term of the contract. In turn, the RBHAS
must submit notification to ADHS prior to entering into a contract with ADHS or whenever it adopts the policy
during the term of the contract. The notification and policy must be consistent with the provisions of 42 CFR
438.10; must be provided to behavioral health recipients during their initial appointment; and must be provided to
behavioral health recipients at least 30 days prior to the effective date of the policy.

3. COVERED SERVICES FOR AMERICAN INDIANS

ADHS shall ensure that all covered services are available to all Title XI1X and Title XXI eligible American Indians,
whether they live on or off reservation.

Eligible American Indian members may choose to receive services through a T/RBHA, or at an IHS or 638 tribally
operated provider.

In general, and except as described in paragraph 8, Service Delivery, ADHS is responsible for payment of
behavioral health services for acute care members whether or not they are enrolled with a T/RBHA. However,
ADHS has no responsibility for payment of behavioral health services provided to Title XIX American Indians by
an IHS or 638 provider, even if the member is enrolled with a TRBHA.

ADHS is responsible for payment for medically necessary behavioral health services provided to Title XXI
American Indians as well as all members referred off reservation from an IHS or 638 tribal provider, including all
medically necessary behavioral health services rendered at non-IHS/638 facilities.

Tribes that provide behavioral health services under a P.L. 93-638 contract may bill AHCCCS directly for
behavioral health case management, non emergency transportation and behavioral health services provided outside
the physical 638 facility, when the facility is billing and being reimbursed for the service as long as these services
are within the scope of the facilities638agreement.

IHS facilities may bill AHCCCS directly for behavioral health case management, non emergency transportation and
behavioral health services provided outside the physical IHS facility, when the facility is billing and being
reimbursed for the service.

A T/RBHA shall not pay for medically necessary transportation (both emergent and non-emergent) when an
American Indian T/RBHA member is enrolled in the AHCCCS American Indian Health Plan (AIHP) and the
diagnosis code on the claim is unspecified (799.9). These claims are the responsibility of AHCCCS. AHCCCS
requires prior authorization for non-emergency medical transportation claims when the mileage is over 100 miles,
and will be responsible for the prior authorization requests. Claims that meet medical necessity and have been prior
authorized, if applicable, will be paid for by AHCCCS.

IGA - ADHS shall continue to work in collaboration with the tribes to ensure that appropriate and accessible
behavioral health services are available and may enter into or maintain an Intergovernmental Agreement (IGA) for
behavioral health services with interested tribes who want to be a Tribal subcontractor. ADHS shall be responsible
for the oversight and monitoring of all Title XIX and Title XXI behavioral health services delivered by Tribal
subcontractors. ADHS shall provide technical assistance to the tribes upon request to improve the delivery of
behavioral health services. If the ADHS enters into an IGA for behavioral health services with a Tribal
subcontractor, specific requirements must be in the IGA for Utilization Management/Quality Management, Medical
Care Evaluation Studies and Financial and Fraud and Abuse Reporting. Annually or as a part of the Operational and
Financial Review, the ADHS must evaluate the Tribal subcontractors for their ability to assume more responsibility
and the IGA must be amended to reflect the added responsibilities.

In the absence of an IGA, ADHS shall ensure that all covered services are available to all eligible American Indians.
American Indians may choose to receive covered services within Indian Health Service (IHS) or PL 93-638 tribal
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facilities or through private providers and subcontractors. Subcontractors may serve eligible American Indians on
reservation with agreement from the tribe.

4. ELIGIBILITY INFORMATION

AHCCCS shall provide ADHS and subcontractors with security access to automated Title XIX and Title XXI
eligibility information. AHCCCS will provide ADHS appropriate technical assistance in interpreting the on-line
systems. ADHS will provide appropriate technical assistance to subcontractors and Tribal subcontractors in
interpreting the on-line system. Computer terminals shall provide ADHS and subcontractors with on-line read-only
access to AHCCCS' member information.

In addition, AHCCCS will provide periodic reports to ADHS for purposes of describing the demographics of the
eligible population for which ADHS is at risk. These reports are described in detail in the Technical Interface
Guidelines (TIG) prepared by the AHCCCS Information Services Division, Attachment H, in this contract and
available on the AHCCCS website at

http://www.azahcccs.gov/commercial/ContractorResources/T1G/default.htm.

5. ELIGIBILITY AND BEHAVIORAL HEALTH RECIPIENT VERIFICATIONS

AHCCCS has the exclusive authority to enroll and disenroll members. Eligibility for the various AHCCCS
coverage groups is determined by one of the following agencies:

Social Security Administration (SSA) SSA determines eligibility for the Supplemental Security Income
(SSI) cash program. SSI cash recipients are automatically eligible
for AHCCCS coverage.

Department of Economic Security (DES) DES determines eligibility for families with children under section

1931 of the Social Security Act, pregnant women and children under
SOBRA, the Adoption Subsidy Program, Title I\V-E foster care
children, Young Adult Transitional Insurance Program, the Federal
Emergency Services program (FES) and Title XIX Waiver Members
(AHCCCS Care).

AHCCCS AHCCCS determines eligibility for the SSI/Medical Assistance Only
groups, including the FES program for this population (aged,
disabled, blind), the Arizona Long Term Care System (ALTCS), the
Qualified Medicare Beneficiary program and other Medicare cost
sharing programs, BCCTP, the Freedom to Work program, the Title
XXI KidsCare program and the State-Only Transplant program.
AHCCCS also determines eligibility for families with children under
section 1931 of the Social Security Act and pregnant women and
children under SOBRA when in the same household as a KidsCare
recipient.

All AHCCCS Acute Care members are eligible for services covered under this contract. The effective date of
enrollment for a new Title XIX member with ADHS is the day AHCCCS takes the enrollment action. ADHS is
responsible for payment of medically necessary covered behavioral health services retroactive to the member’s
beginning date of eligibility, as reflected in PMMIS.

The effective date of enrollment for a Title XXI member will be the first day of the month following notification to
ADHS. In the event that eligibility is determined on or after the 25" day of the month, eligibility will begin on the
1% day of the second month following the determination.

Prior Period Coverage: AHCCCS provides prior period coverage for the period of time prior to the Title XIX
member’s enrollment during which the member is eligible for covered services. Prior Period Coverage means the
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time frame from the effective date of eligibility (or 10/1 if the effective date of eligibility is prior to 10/1) to the day
the member is enrolled with an acute health plan. ADHS receives notification from AHCCCS of the member’s
enrollment. ADHS is responsible for payment of all claims for medically necessary behavioral health services,
provided to members during prior period coverage.

ADHS is responsible for the same services during prior period as outlined in Section D, Paragraph 3, Covered
Services for American Indians, Paragraph 8, Service Delivery, and Paragraph 11, Coordination with AHCCCS
Acute Care Contractors and Other Agencies, for the prospective period.

ADHS shall be responsible for verifying the Title XIX and Title XXI recipient status of members who require behavioral
health services. ADHS shall also respond to inquiries from AHCCCS acute Contractors, their PCPs, ALTCS
Contractors, service providers and eligible persons regarding specific information about eligibility for Title XIX and
Title XXI and behavioral health coverage within one business day. ADHS shall ensure notification to AHCCCS,
Division of Member Services, if ADHS becomes aware of a member’s death, incarceration or out-of-state move that
may impact a member’s eligibility status. ADHS shall ensure that confidentiality safeguards as defined in the User
Affirmation Statement are strictly followed.

Providers may use AHCCCS’ web-based verification and/or AHCCCS’ contracted Medicaid Eligibility Verification
Service (MEVS) to verify Title XIX and Title XXI eligibility 24 hours a day, 7 days a week. Also available is the
Interactive Voice Response (IVR) system, 24 hours a day, 7 days a week. For specific problems, the Communication
Center is open Monday through Friday from 7:00 am through 7:00 pm. Availability of the Center varies for each
holiday.

If ADHS can demonstrate that it is not appropriate or cost effective for a tribal subcontractor to obtain an interface
terminal, this contract requirement may be waived by AHCCCS. However, justification and an alternate plan for
obtaining information must be submitted to AHCCCS at least 30 days prior to the inception of the tribal contract.

6. MEMBER INFORMATION AND MEMBER RIGHTS

Member Information Materials: ADHS shall ensure that subcontractors are accessible by phone for general member
information during normal business hours. All behavioral health recipients will have access to a toll free phone
number [42 CFR 438.10(b)(3)]. All member informational materials shall be reviewed for accuracy and approved
by ADHS prior to distribution to members. All materials shall be translated when ADHS is aware that a language is
spoken by 3,000 individuals or ten percent (10%) (whichever is less) of members in a geographic area who also
have Limited English Proficiency (LEP). All vital material shall be translated when ADHS is aware that a language
is spoken by 1,000 or five percent (5%) (whichever is less) of members in a geographic area who also have LEP [42
CFR 438.10(c)(3)]. Vital materials must include, at a minimum, notices for denials, reductions, suspensions or
terminations of services, consent forms, communications requiring a response from the member, informed consent
and all grievance, appeal and request for state fair hearing information included in the Grievance System Standards
and Policy as described Attachment F(1) Enrollee Grievance System [42 CFR 438.404(a) and 42 CFR 438.10(c)].
When there are program changes, notification will be provided to the affected Title XIX and Title XXI members at
least 30 days before implementation.

ADHS shall ensure that interpreters of any language are available free of charge for members to ensure appropriate
delivery of covered services. ADHS shall ensure members are provided with information instructing them how to
access these services [42 CFR 438.10(c)(4) and 438.10(c)(5)(i) and (ii)].

ADHS and subcontractors shall make every effort to ensure that all information prepared for distribution to
members is written using an easily understood language and format and as further described in the ACOM Member
Information Policy, as applicable. Regardless of the format chosen by ADHS and subcontractors, the member
information must be printed in a type, style, and size which can be easily read by members with varying degrees of
visual impairment or limited reading proficiency. ADHS and its subcontractors must notify its members that
alternative formats are available and how to access them [42 CFR 438.10(d)(1)(i) and (ii), 42 CFR 438.10(d)(2)].

Provider Network: ADHS shall ensure that within 12 business days of their first service members are provided with
a description of the provider network. ADHS may provide a description of the provider network in written format
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or via written notification that the information is available on the ADHS website per ACOM Policy 404 as
applicable. ADHS shall ensure that the following information is provided to all behavioral health recipients:

1. Names, locations, telephone numbers of, and non-English languages spoken by current contracted
providers in the behavioral health recipient’s service area, including identification of providers that are not
accepting new referrals.

2. The locations of any emergency settings and other locations at which providers and hospitals furnish
emergency services and post stabilization services covered under the contract.

3. The fact that the behavioral health recipient has a right to use any hospital or other setting for emergency
care.

4. The names and locations of the pharmacies to be used for filling prescriptions for psychotropic
medications.

ADHS shall ensure that written notice about termination of a contracted provider is given, within 15 days after
receipt or issuance of the termination notice, to each member who received their behavioral health care from, or was
seen on a regular basis by, the terminated provider [42 CFR 438.10(f)(5)]. Affected members must be informed of
any other changes in the network 30 days prior to the implementation date of the change [42 CFR 438.10()(4)].

Member Handbook [42 CFR 438.10(f)]: ADHS shall develop and implement policies and procedures that address
minimum standards regarding the content, readability and distribution of member handbooks. ADHS shall submit
the member handbook template annually by September 15, 2013,t0 AHCCCS for approval. ADHS shall produce or
ensure that printed information is provided to behavioral health recipients within 12 business days of receiving first
service. ADHS shall ensure that handbooks are available at all provider sites and easily accessible to Title X1X and
Title XXI members. ADHS shall ensure that upon request, copies of the member handbook are made available to
known consumer and family advocacy organizations and other human service organizations in each geographic
service area. ADHS shall review the member handbook at least once a year and revise as applicable to accurately
reflect current policies, procedures and practices. The member handbook must be printed in a type-style and size
which can easily be read by members with varying degrees of visual impairment. ADHS shall provide copies of
each subcontractors’” member handbooks and ADHS’ review, including documentation of the location of required
content in the handbook (completed review tool for each handbook with page numbers indicated), and feedback to
subcontractors to AHCCCS annually by December 31%, and within 30 days of any handbook updates.

At a minimum the member handbook shall include the items listed in the ACOM Policy 404.

Materials Not Requiring Approval: Customized letters for individual members need not be submitted for approval.
Health related brochures developed by a nationally recognized organization do not require submission to ADHS for
approval as long as they are written in easily understood language. ADHS will be held accountable for the content of
materials developed by nationally recognized organizations. ADHS should review materials to ensure:

a. the services are covered under the AHCCCS program;

b. the information is accurate; and

c. theinformation is culturally sensitive.

It is important to note that in all instances where ADHS is required by this contract to educate behavioral health
recipients, brochures developed by outside entities must be supplemented with information materials developed by
ADHS which are customized for the Medicaid population. ADHS shall make every effort to ensure that all
information prepared for distribution to members is written using an easily understood language and format and as
further described in the ACOM Member Information Policy, as applicable. Regardless of the format chosen by
ADHS, the member information must be printed in a type, style and size, which can easily be read by members with
varying degrees of visual impairment. ADHS must notify its members that alternative formats are available and
how to access them [42 CFR 438.10 (d)].

Member Rights: ADHS shall ensure compliance with any applicable Federal and state laws that pertain to member
rights and ensure that its staff and subcontractors take those rights into account when furnishing services to
members.

ADHS shall ensure that each member is guaranteed the right to annually request and receive a copy of the member’s
medical record, at no cost, and to request that they be amended or corrected, as specified in 45 CFR Part 164.
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ADHS shall ensure that each member is free to exercise their rights and that the exercise of those rights does not
adversely affect the way ADHS subcontractors treat the member [42 CFR 438.100(c)].

At least annually, ADHS shall ensure all members are notified of their rights to request and obtain the following
information [42 CFR 438.10(f)(6) and 42 CFR 438.100(a)(1) and (2)].

1. Name, locations, telephone numbers of, and non-English language spoken by current contracted providers

in the member’s service area, including identification of providers that are not accepting new referrals.

Any restriction on the member’s freedom of choice among network providers.

Member rights and protections.

A description of how after-hours and emergency coverage is provided.

A description of what constitutes an emergency medical behavioral health condition, emergency services

and post stabilization services.

6. The process and procedures for obtaining emergency services, including use of the 911-telephone system or
its local equivalent.

7. The locations of any emergency settings and other locations at which providers and hospitals furnish

emergency services and post stabilization services covered under the contract.

The fact that the member has a right to use any hospital or other setting for emergency care.

The fact that prior authorization is not required for emergency services.

10. The amount, duration, and scope of benefits available under the contract in sufficient detail to ensure that
the member understands the benefits to which they are entitled, including coverage of behavioral health
services as it pertains to EPSDT.

11. Procedures for obtaining benefits, including authorization requirements.

12. The extent to which, and how, the member may obtain benefits from out-of-network providers.

13. The post stabilization care services rules.

14. Cost sharing, if any.

15. How and where to access any benefits that are available under the State plan but are not covered under the
contract, including any cost sharing, and how transportation is provided.

16. Advanced directives.

17. Information on the structure and operation of ADHS.

18. Physician incentive plan.

19. Grievance, appeal, and fair hearing procedures and timeframes that include the following:

a. For State fair hearing-

1. The right to hearing;

2. The method for obtaining a hearing; and

3. The rules that govern representation at the hearing.

The right to file grievances and appeals.

The requirements and timeframes for filing a grievance or appeal.

The availability of assistance in the filing process.

The toll-free numbers that the member can use to file a grievance or an appeal by phone.

The fact that, when requested by the member:

1. Benefits will continue if the member files an appeal or a request for State fair hearing within the
timeframes specified for filing; and

2. The member may be required to pay the cost of services furnished while the appeal is pending, if
the final decision is adverse to the member.

g. Any appeal rights available to providers to challenge the failure of an organization to cover a service.
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7. REFERRALS

ADHS shall establish written criteria and procedures for promptly accepting and acting upon referrals, including
emergency referrals. A referral for behavioral health services is any oral, written, faxed or electronic request for
services made by the member or member’s legal guardian, family member, an AHCCCS acute Contractor, PCP,
hospital, court, Tribe, American Indian Health Program (formerly known as IHS), school, or other state or
community agency. ADHS shall ensure a timely response to all requests for services and shall schedule emergency
and routine evaluations consistent with appointment standards stipulated in paragraph 9 of this contract. All
referrals from a PCP involving a member who needs psychotropic medication shall be accepted and acted upon
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according to the needs of the member and ADHS shall ensure that the member does not experience a lapse in
medically necessary psychotropic medications. ADHS shall monitor to ensure that all referrals are tracked, including
the date of the request for services, date of initial appointment, the reason why the member declined the offered
appointment, if applicable, and final disposition of referral. ADHS will ensure the T/RBHA coordinates referrals
and follow-up collaboration, as necessary, for members identified by the AHCCCS Contractor as needing behavioral
health evaluation and treatment.

Disposition of Referrals: ADHS shall ensure that the final disposition of all routine referrals from PCPs, AHCCCS
Health Plans, Department of Education/School Districts and state social service agencies is communicated to the
referral source and health plan behavioral health coordinator, if the member is enrolled in an acute care plan, within
45 days of the member receiving an initial assessment. If a member declines or does not show for the initial
appointment for behavioral health services, the final disposition must be communicated back to the referral source
and health plan behavioral health coordinator, when applicable, within 45 days of referral. The final disposition
shall include, at a minimum, the date when the member was seen for an initial assessment and the name and contact
information of the provider that will be assuming the primary responsibility for the member’s behavioral health care
or information establishing that a follow-up to the referral was conducted but no services will be provided including
the reason. The reason for non provision of services must include evidence that the member was contacted at least
three times (phone, mail) to engage in services and either declined or was unable to be located.

Consent and Authorization: Proper consent and authorization to release information must be obtained and ADHS
must ensure adherence to confidentiality guidelines pursuant to 42 CFR Part 431, 45 CFR Parts 160 and 164, A.R.S.
36-509, AHCCCS rules and other relevant state and federal provisions. Unless otherwise prescribed in federal
regulations or statute, it is not necessary to obtain a signed release in order to share behavioral health related
information with the member’s parent/legal guardian, primary care provider (PCP), the member’s Health Plan
Behavioral Health Coordinator acting on behalf of the PCP or some social service state agencies.

Emergency Referrals: Emergency referrals shall be accepted and responded to twenty-four (24) hours a day, seven
(7) days a week and do not require prior authorization. Emergency referrals include those initiated for hospitalized
members and members seen in the emergency room. Upon receipt of an emergency referral, ADHS must respond
within 24 hours which must identify the member as a behavioral health recipient effective the date of the response.
Following both routine or emergency referrals and irrespective of the member’s behavioral health recipient status,
ADHS is financially responsible for the member’s medically necessary behavioral health services as described in
Paragraph 3 “Covered Services for American Indians”, Paragraph 8 “Service Delivery”, and Paragraph 11
“Coordination with AHCCCS Acute Care Contractors and Other Agencies”. For a hospitalized (inpatient) member
ADHS is responsible for all inpatient emergency behavioral health services. ADHS or subcontractors must notify
the inpatient facility in writing of the date on which the subcontractor is assuming financial responsibility for the
provision of all medically necessary behavioral health services for the member. The subcontractor must also notify
the inpatient facility in writing to submit any requests for prior authorization and payment to the subcontractor.

Provider Directory: Where the subcontractors have implemented a system of referral to the providers rather than a
centralized intake, ADHS will ensure that provider directories are available to Health Plans for distribution to the
PCPs. ADHS will ensure that when changes are made in the networks, Health Plans will receive revised and
updated directories or referral information.

Referral to a Provider For a Second Opinion: Upon a member’s request, ADHS must provide for a second opinion
from a qualified health care professional within the network, or arrange for a member to obtain one outside the
network at no cost to the member [42 CFR 438.206(b)(3)]. For purposes of this paragraph, a qualified health care
professional is a provider who meets the qualifications to be an AHCCCS registered provider of behavioral health
services, and who is a physician, a physician assistant, a nurse practitioner, a psychologist, or an independent
Master’s level therapist.

ADHS will ensure the Arizona State Hospital coordinates with members acute health plans prior to discharge when
members are receiving treatment and services related to diabetes management, including glucometers and supplies.
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8. SERVICE DELIVERY

ADHS provides behavioral health services for acute care members through the RBHA and TRBHA system.
Pursuant to ARS 836-2907 ADHS is responsible for payment of all covered behavioral health services, with the
following exceptions;

a. Prepetition screening and court ordered evaluation services are the responsibility of a County pursuant to ARS
§36-545 et seq.

b. AHCCCS is responsible for payment of behavioral health services provided to Title XIX American Indians by
IHS or 638 providers, or billed by such providers, including situations where the TRBHA is also a 638 provider.

c. AHCCCS is responsible for payment of emergency behavioral health services provided to individuals who are
eligible for only emergency services pursuant to A.A.C. R9-22-217. These individuals are covered under the
Federal Emergency Services Program (FESP). Coverage for these individuals is limited to emergency
behavioral health services.

d. AHCCCS is responsible for the payment of medically necessary transportation (emergent and non-emergent)
for TRBHA enrolled AIHP members and the diagnosis code on the claim is unspecified (799.9).

e. A County is responsible for payment of prepetition screening and court ordered evaluation services pursuant to
ARS 836-545 et seq.

f.  When a member has been charged with a crime pursuant to ARS 36-2027 as a result of driving under the
influence and is court ordered for an evaluation and or treatment, including educational classes to meet the
requirements for the court order, the county, city or town whose court ordered the evaluation and/ or treatment
is charged for these services. If a person receiving substance abuse evaluation and/or treatment services other
than pursuant to a court order, the member is not a source of first or third party liability as terms are defined in
AAC R9-22-1001. Therefore, ADHS will not deny the claim due to cost avoidance. Refer to ACOM Policy
423.

With regard to non IHS/638 TRBHA claims, AHCCCS processes claims for ADHS as its Third Party Administrator
(TPA) using ADHS monies. Claims for services provided to individuals identified as TRBHA enrolled must be
filed with AHCCCS, but claim disputes must be filed with ADHS.

ADHS is also responsible for payment of behavioral health services provided to Fee-for-Service members who are
not T/RBHA enrolled unless the services are provided to Title X1X members by IHS or 638 providers. As stated
above, AHCCCS is responsible for payment of behavioral health services provided to Title XIX members by IHS or
638 entities.

Authorization of Services: For the processing of requests for initial and continuing authorizations of services, ADHS
shall have in place, and follow, written policies and procedures. ADHS shall have mechanisms in place to ensure
consistent application of review criteria for authorization decisions and consult with requesting providers when
appropriate. Any decision to deny a service authorization request or to authorize a service in an amount, duration, or
scope that is less than requested, shall be made by a health care professional who has appropriate clinical expertise
in treating the member’s condition or disease.

Notice of Adverse Action [42 CFR 438.210(c)] ADHS shall include an operational definition of medically necessary
behavioral health services in policy [42 CFR 438.210 (a)(4)]. ADHS shall ensure notification to requesting
providers and give the behavioral health recipient written notice of any decision to deny a service authorization
request, discontinue a service previously authorized, or to authorize a service in an amount, duration, or scope that is
less than requested. The notice shall meet the requirements of 42 CFR 438.404, except for the requirement that the
notice to the provider must be in writing.

When a Title XIX or Title XXI member presents in an emergency room setting, the member’s AHCCCS acute
health plan is responsible for all emergency medical services including triage, physician assessment and diagnostic
tests. ADHS is responsible for medically necessary psychiatric and/or psychological consultations provided to Title
XIX and Title XXI behavioral health recipients in emergency room settings. ADHS is responsible for
reimbursement of ambulance transportation and/or other medically necessary transportation provided to a member
who requires behavioral services. Refer to ACOM Policy 432.

Per the Balanced Budget Act of 1997, 42 CFR 438.114, 422.113 and 422.133, the following conditions apply with
respect to coverage and payment of emergency and post stabilization services:
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ADHS must ensure coverage and payment for behavioral health professional services provided in an emergency
department regardless of whether the provider that furnishes the service has a contract with ADHS or the
subcontractors.

ADHS must ensure that payment is not denied for treatment obtained when a behavioral health recipient had an
emergency medical condition, including cases in which the absence of medical attention would not have resulted in the
outcomes identified in the definition of emergency medical condition in 42CFR 438.114.

In regards to the behavioral health professional services provided in the emergency room, ADHS may not:

1. Limit what constitutes an emergency medical condition as defined in 42 CFR 438.114(d)(1)(i), on the basis of
lists of diagnoses or symptoms.

2. Refuse to cover emergency medical services based on the failure of the provider, hospital, or fiscal agent to
notify ADHS or the subcontractors of the behavioral health recipient’s screening and treatment within 10
calendar days of presentation for emergency services. This notification stipulation is only related to the
provision of emergency services [42 CFR 438.114(d)(1)(ii)].

A behavioral health recipient who has an emergency medical condition may not be held liable for payment of
subsequent screening and treatment needed to diagnose the specific condition or stabilize the patient [42 CFR
438.114(d)(2)].

The attending emergency physician, or the provider actually treating the behavioral health recipient, is responsible for
determining when the behavioral health recipient is sufficiently stabilized for transfer or discharge and such
determination is binding on ADHS [42 CFR 438.114(d)(3)].

The following conditions apply with respect to coverage and payment of post-stabilization care services. ADHS must
cover and pay for post-stabilization care services without authorization, regardless of whether the provider that
furnishes the service has a contract with ADHS or the subcontractors, for the following situations:
1. Post-stabilization care services that were pre-authorized by ADHS or the subcontractors; or
2. Post-stabilization care services that were not pre-approved by ADHS or the subcontractors because ADHS
or the subcontractors did not respond to the treating provider’s request for pre-approval within one hour
after being requested to approve such care or could not be contacted for pre-approval; or
3. ADHS or the subcontractor’s representative and the treating physician cannot reach agreement concerning
the member’s care and an ADHS or subcontractor physician is not available for consultation. In this
situation, ADHS or the subcontractor must give the treating physician the opportunity to consult with a
contracted physician and the treating physician may continue with care of the member until a contracted
physician is reached or one of the criteria in CFR 422.113(c)(3) is met.

Pursuant to CFR 422.113(c)(3), ADHS or the subcontractor’s financial responsibility for post-stabilization care
services that have not been pre-approved ends when:
1. An ADHS or Subcontractor’s physician with privileges at the treating hospital assumes responsibility for
the member’s care;
2. An ADHS or Subcontractor’s physician assumes responsibility for the member’s care through transfer;
3. A representative of ADHS or the subcontractor and the treating physician reach an agreement concerning
the member’s care; or
4. The member is discharged.

To the extent possible and appropriate, ADHS must allow members to choose their behavioral health provider(s) [42
CFR 438.6(m)].

ADHS shall ensure that the following activities are performed for all Title XI1X and Title XXI members:

a. Assessments and treatment recommendations are completed in collaboration with member/family and with
clinical input from a clinician who is credentialed and privileged and who is either a behavioral health
professional or a behavioral health technician under the supervision of a behavioral health professional [42
CFR 438.208(c)(2) and (3)].

b.  Aclinician deemed competent, privileged and credentialed by ADHS is assigned and responsible for providing
clinical oversight, working in collaboration with the member and his/her family or significant others to
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implement an effective treatment plan, and serving as the point of contact, coordination and communication

with other systems where clinical knowledge of the case is important [42 CFR 438.208(b)(1)].

Responsibility is defined or assigned to ensure the following activities are performed as part of the service

delivery process:

1. Ongoing engagement of the member, family and others who are significant in meeting the behavioral
health needs of the member, including active participation in decision-making process.

2. Assessments are performed to elicit strengths, needs and goals of the member and his/her family, identify
the need for further or specialty evaluations that lead to a treatment plan which will effectively meet the
member’s needs and result in improved health outcomes.

3. For members referred for or identified as needing ongoing psychotropic medications for a behavioral health
condition, ensure the review of the initial assessment and treatment recommendations by a licensed medical
practitioner with prescribing privileges.

4. Provision of all covered services as identified on the treatment plan that are clinically sound, evidence-
based, medically necessary, cost effective, and include referral to community resources as appropriate.
Children’s services are provided consistent with the Arizona Vision and Principles.

5. Continuous evaluation of the effectiveness of treatment through the ongoing assessment of the member and
input from the member and other relevant persons resulting in modification to the treatment plan, if
necessary.

6. Ongoing collaboration, including the communication of appropriate clinical information, with other
individuals and/or entities with whom delivery and coordination of covered services is important to
achieving positive outcomes, e.g., primary care providers, school, child welfare, juvenile or adult
probations, other involved service providers.

7. Clinical oversight to ensure continuity of care between inpatient and outpatient settings, services and
supports.

8. ADHS will ensure the T/RBHAS coordinate with AHCCCS Contractors to assist members in receiving
medically necessary nursing services when members are incapable or unwilling to manage their medical
condition.

9. Transfers out-of-area, out-of-state, or to an ALTCS Contractor.

10.Development and implementation of transition, discharge, and aftercare plans prior to discontinuation of
behavioral health services.

11.Documentation of the above is maintained in the member’s behavioral health record by the point of contact
as identified in (b.) above.

At least quarterly, ADHS is required to survey a sample of its membership that have received services to verify
that services the ADHS Contractors paid for were delivered as outlined in the ACOM [42 CFR 455.20].

ADHS shall provide ongoing technical assistance regarding required training for subcontractor staff and providers
who serve Title XIX and Title XXI members. ADHS must ensure that training occurs for subcontractor’s staff and
within the provider network including, but not limited to, the following:

~STemeoooe
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How to conduct a comprehensive assessment

Coordination of care requirements (including coordination with PCPs and other state agencies)

Sharing of treatment/medical information

Behavioral health record documentation requirements

Confidentiality/HIPAA

Fraud and abuse requirements and protocols

Best practices in the treatment and prevention of behavioral health disorders

Managed care concepts

Title XIX and Title XXI covered services (including information on how to assist members in accessing
medically necessary, evidence-based services regardless of a members’ mental health indicator or involvement
with any one type of service provider)

Grievance system standards and procedures

Member’s rights and responsibilities

Customer service (i.e. responses to complaints)

Early Periodic Screening, Diagnostic and Treatment (EPSDT), including coverage of medically necessary
behavioral health care, diagnostic services, treatment and other measures to correct and ameliorate defects and
mental illnesses and conditions discovered by screening services whether or not they are covered in the State
Plan.
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Eligibility and behavioral health recipient verifications, and
Management of difficult cases including high risk members and members that are court ordered for treatment
p. Clinical training as it relates to specialty populations and/or conditions.

e

9. APPOINTMENT STANDARDS

ADHS shall develop and implement policies and procedures to monitor the availability and timeliness of
appointments as well as disseminate information regarding appointment standards to members, subcontractors and
service providers. ADHS shall ensure appointments are provided as follows:

a. Emergency appointments within 24 hours of referral (including but not limited to the requirement to respond to
referrals for hospitalized members who are not yet identified as a behavioral health recipient);

b. Routine appointment for initial assessment within 7 days of referral;

¢. Routine appointments for ongoing services within 23 days of initial assessment: and

d. For members referred by a PCP / Health Plan Behavioral Health Coordinator for psychiatric evaluation /
medication management, appointments with a psychiatric prescriber (MD, DO, NP, PA), according to the needs
of the member, and within the appointment standards described above, and ensuring that the member does not
experience a lapse in medically necessary psychotropic medications.

ADHS shall monitor compliance with these standards and shall require corrective action when appointment
standards are not met.

Appointments shall be scheduled in a timely manner according to the needs of the member and in accordance with
the requirements in Section D, Paragraph 7 and Paragraph 8 of this contract. The waiting time for an established
appointment shall not exceed 45 minutes except when the service provider is unavailable due to an emergency.
Emergency appointments may be triaged.

Disputes regarding the need for emergency or routine appointments between the subcontractor and the referring
source that cannot be resolved informally shall be promptly resolved by ADHS.

If a Title XIX or Title XXI member needs medically necessary transportation, ADHS shall ensure that transportation
is provided and that the member arrives no sooner than one hour before the appointment, and does not have to wait
for more than one hour after the conclusion of the appointment for transportation home.

10. MEDICAL INSTITUTION NOTIFICATION

When a person with Medicare who is also eligible for Medicaid (dual eligible) is in a medical institution that is
funded by Medicaid for a full calendar month, the dual eligible person is not required to pay co-payments for their
Medicare covered prescription medications for the remainder of the calendar year. To ensure appropriate
information is communicated for these members to the Center for Medicare and Medicaid Services (CMS), effective
January 1, 2006 ADHS must, using the approved form, notify the AHCCCS Member Database Management
Administration (MDMA), via fax at (602) 253-4807 as soon as it determines that a dual eligible person is expected
to be in a medical institution that is funded by Medicaid for a full calendar month, regardless of the status of the dual
eligible person’s Medicare lifetime or annual benefits. This includes:

a. Members who have Medicare part “B” only;
b. Members who have used their Medicare part “A” life time inpatient benefit;
C. Members who are in a continuous placement in a single medical institution or any

combination of continuous placements in a medical institution.

For purposes of the medical institution notification, medical institutions are defined as acute hospitals, psychiatric
hospital — Non IMD, psychiatric hospital — IMD, residential treatment center — Non IMD, residential treatment
center — IMD, skilled nursing facilities, and Intermediate Care Facilities for Persons with Intellectual Disabilities.
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11.  COORDINATION WITH AHCCCS ACUTE CONTRACTORS AND OTHER AGENCIES [42 CFR
438.208(b)(2)]

AHCCCS Acute Contractors: ADHS is responsible for coordination of care with AHCCCS acute Contractors.
ADHS shall also ensure that behavioral health recipient care is coordinated with other state agencies providing
services to Title XIX and Title XXI members. For further guidance in addressing the needs of members with multi
system involvement and complex behavior health and co-occurring conditions, refer to the AHCCCS AMPM
Policy, Community Collaborative Care Teams, effective March, 2012. Prepetition screening and court ordered
evaluation services are the fiscal responsibility of a County pursuant to ARS §36-545 et seq. ADHS is responsible
for payment of all behavioral health services provided to Fee-for-Service members who are not enrolled with an
acute care Contractor, except for prepetition screening and court ordered evaluation services as mentioned above
and services provided by IHS or 638 facilities. ADHS is responsible for payment of behavioral health services for
certain populations even when there is no T/RBHA enrollment (Also see Section 3, Covered Services for American
Indians and 8, Service Delivery.) ADHS shall establish policies and procedures regarding confidentiality and for
ensuring implementation and monitoring of coordination between subcontractors, AHCCCS acute Contractors,
behavioral health providers, and other state or county agencies.

ADHS shall ensure that the behavioral health records (copies or summaries of relevant information) of each Title
XIX and Title XXI member are forwarded to the member’s PCP as needed to support quality medical management
and prevent duplication of services. At a minimum, for all members who are behavioral health recipients who are
referred by the PCP or are determined by ADHS to have a serious mental illness, the member’s diagnosis, critical
labs as defined by the laboratory and prescribed medications, including notification of changes in class of
medications must be provided to the PCP [42 CFR 438.208(b)(3)]. Information must be provided to the PCP upon
request for any behavioral health recipient and no later than 10 days of the request.

ADHS must approve any standardized forms used by T/RBHA'’s that may be utilized to meet these requirements.
ADHS must monitor to ensure compliance with these notification requirements through periodic case file review,
trends in grievance and appeal and problem resolution data and other quality management activities.

In order to ensure effective coordination of care, proper consent and authorization to release information to Health
Plans should be obtained. For medical records and any other health and member information that identifies a
particular behavioral health recipient, ADHS must establish and implement procedures consistent with
confidentiality requirements in 42 CFR 431.300 et. seq., 42 CFR 438.224 and 45 CFR parts 160 and 164, and A.R.S.
836-509. Unless prescribed otherwise in federal regulations or statute, it is not necessary for subcontractors or
providers to obtain a signed release form in order to share mental health related information with the PCP or the
member’s Health Plan Behavioral Health Coordinator acting on behalf of the PCP.

ADHS will ensure consultation services are available to health plan PCPs and have materials available for the Acute
Health Plans and PCPs describing how to access consultation services and how to initiate a referral for ongoing
behavioral health services. Behavioral health recipients currently being treated by ADHS for depression, anxiety or
attention deficit hyperactivity disorders may be referred back to the PCP for ongoing care only after consultation
with and acceptance by the member and the member’s PCP. ADHS must ensure the systematic review of the
appropriateness of decisions to refer members to PCPs for ongoing care for depression, anxiety or attention deficit
hyperactivity disorders. Upon request, ADHS shall ensure that PCPs are informed about the availability of resource
information regarding the diagnosis and treatment of behavioral health disorders.

ADHS will ensure the following required staff position in contract with each T/RBHA:

An Acute Health Plan and Provider Coordinator(s) who shall be, or be supervised by and have direct priority access
to, a behavioral health professional (BHP) as described in Health Services Rule R9-20-204. The Acute Health Plan
and Provider Coordinator(s) shall devote sufficient time to assure that the following functions and performance
measurements are met:

Functions:

a. Gathering, reviewing and communicating clinical information requested by primary care physicians, Acute
Care Plan Behavioral Health Coordinators, and other treating professionals for the purposes of triage or
care coordination and coordination of benefits;

b. Locating the member’s affiliated provider in the T/RBHAS system;
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c. Understand and be capable of resolving any administrative or programmatic issues, or have the clinical
expertise to problem solve any case management or medical management issues and recognition of issues
requiring immediate attention and the ability to act accordingly;

d. Ensures that there is adequate follow up for resolution of requests or issues;

e. Collaboration and coordination with the Acute Health Plans regarding member specific issues or needs.

Performance Requirements:

a. The T/RBHA must have a designated and published contact number for the Health Plan and Provider
Coordinator. Each T/RBHA would have a single phone number or a prompt for the use of the AHCCCS
Contractors and their providers, as well as AHCCCS for the purpose of coordination of care for individual
members. The contact number must be staffed during business hours.

b. The T/RBHA must have adequate staff to ensure timely response to requests for information as defined
below:

1. “Urgent” — Requests for intervention, information, or response within 24 hours.
2. “Routine” — Requests for intervention, information or response within 10 days.

¢c. The T/RBHA must have a mechanism to track/log all the received requests for general information, any
interventions, and inquiries from Health Plans, Primary Care Providers, and other treatment providers.
ADHS will report, in an agreed upon format, to AHCCCS DHCM Operations Unit the timeliness of the
responses and compliance with the standards outlined above.

d. ADHS would direct the T/RBHA to perform these functions and be responsible for meeting these
standards.

e. ADHS must provide oversight and monitoring to assure that the T/RBHA complies.

Department of Economic Security/Disability Determination Services Administration (ADES/DDSA): ADHS shall
require that the subcontractors coordinate the sharing of information between the T/RBHAs and AHCCCS/SSI-
MAO to assist in the applicant’s eligibility determination. Information will include the applicant’s behavioral health
history including the SMI status, as needed. ADHS will cooperate with ADES/DDSA in its review and sampling of
applicants’ determinations of SMI status, in compliance with AHCCCS’ state plan amendment.

12. BEHAVIORAL HEALTH RECORDS

Behavioral health records are to be maintained in a detailed and comprehensive manner, which conforms to the
member’s medical record documentation requirements of the AHCCCS Medical Policy Manual. The behavioral
health record must contain documentation of any authorized representative. AHCCCS or its designee may inspect
such records at any time during regular business hours at the offices of ADHS, subcontractors, at hospitals or other
service providers.

13. TRANSITION OF TITLE XIX AND TITLE XXI MEMBERS

ADHS shall develop and implement policies and procedures regarding the transition of Title XIX and Title XXI
members between subcontractors and the transition of Title XIX and Title XXI members to ALTCS Contractors as
appropriate. ADHS shall, no less than monthly, provide each subcontractor with a listing of Title XIX and Title
XXI members who are behavioral health recipients and have become ALTCS eligible. To ensure that Title XI1X and
Title XXI members who need behavioral health services receive them, ADHS and the subcontractors shall cooperate
when a transition from one subcontractor to another including an ALTCS/Acute Contractor is necessary. When a
member has completed step therapy, for behavioral health medications used to treat anxiety, depression and/or
ADHD, ADHS must ensure that the member’s care is transitioned back to his/her primary care physician and that
there is no interruption in the member’s medications. ADHS must ensure the initiation of the transition process to
return the member back to the care of his/her primary care physician and that the primary care physician is provided
with, at a minimum, the following documentation:

A written statement indicating that step therapy has been completed,;

A medication sheet or list of medications currently prescribed by the RBHA/behavioral health provider;

A psychiatric evaluation;

Any relevant psychiatric progress notes that may assist in the ongoing treatment of the member;

A discharge summary outlining the member’s care and any adverse responses the member has had to
treatment or medications.

This shall include identification of transitioning members, provision of appropriate referrals, forwarding of the
medical record, as allowed under federal law, and transferring responsibility for court orders, as applicable.
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14. OUTREACH AND FOLLOW-UP ACTIVITIES

ADHS shall ensure the provision of outreach activities designed to inform Title X1X and Title XXI members of the
availability of behavioral health services. ADHS shall utilize penetration rates and other quality management
measures to assess the effectiveness of outreach efforts.

ADHS shall develop and implement a policy and procedure regarding required outreach activities, including
outreach in cases involving transfers between subcontractors. ADHS shall ensure active participation in outreach
activities to Title XIX and Title XXI members in high-risk groups, including but not limited to the homeless,
seriously mentally ill members, members with co-morbid medical and behavioral health disorders and substance
abusing pregnant women. ADHS shall ensure initiation of follow-up activities consistent with ADHS policy for
Title XIX and Title XXI members who do not appear for scheduled appointments. ADHS shall ensure initiation of
follow-up activities for individuals for whom a crisis service has been provided as the first service to ensure
engagement with ongoing services as clinically indicated.

Upon request, ADHS shall ensure outreach and dissemination of information to the general public, other human
service providers, county and state governments, school administrators and teachers and other interested parties
regarding behavioral health services available to Title XIX and Title XXI members.

15. DISSEMINATION OF INFORMATION

Upon request, ADHS shall assist AHCCCS in the dissemination of information prepared by AHCCCS, or the
federal government, to its members. The cost of such dissemination shall be borne by ADHS. All advertisements,
publications and printed materials, which are produced by ADHS and refer to covered services, shall state that such
services are funded under contract with AHCCCS.

16. STAFF REQUIREMENTS

ADHS shall have in place the organizational, operational, managerial, and administrative systems capable of
fulfilling all contract requirements. For the purposes of this contract, the ADHS shall not employ or contract with
any individual or entity that has been debarred, suspended or otherwise lawfully prohibited from participating in any
public procurement activity, or from participating in non-procurement activities under regulations issued under
Executive Order No. 12549 or under guidelines implementing Executive Order 12549. [42 CFR 438.610(a) and (b),
42 CFR §1001.1901(b), 42 CFR §1003.102(a)(2)]. ADHS is obligated to screen all employees and contractors to
determine whether any of them have been excluded from participation in the Federal health care programs. You can
search the HHI-OIG website by the names of any individuals. The database can be accessed at http://
www.oig.hhs.gov/fraud/exclusions.asp.

ADHS must employ sufficient staffing and utilize appropriate resources to achieve contractual compliance. ADHS’
resource allocation must be adequate to achieve outcomes in all functional areas within the organization. Adequacy
will be evaluated based on outcomes and compliance with contractual and AHCCCS policy requirements, including
the requirement for providing culturally competent services. If ADHS does not achieve the desired outcomes or
maintain compliance with contractual obligations, additional monitoring and regulatory action may be employed by
AHCCCS, up to and including actions specified in Section D, Paragraph 39, Sanctions, of the Contract.

The Contractor shall have local staff available 24 hours a day, seven days a week to work with AHCCCS and/or
other State agencies (for example ADHS Licensure) on urgent issue resolutions, such as in the case of an Immediate
Jeopardy (1J), fires, or other public emergency situations. These staff person(s) shall have access to information
necessary to identify members who may be at risk, their current health/service status, ability to initiate new
placements/services, and to be available to perform status checks at affected facilities and potentially ongoing
monitoring, if necessary. The Contractor shall supply AHCCCS CQM with the contact information for these staff
persons, such as a telephone number, to call in these urgent situations

An individual staff member shall be limited to occupying a maximum of two of the Key Staff positions listed below.
ADHS shall inform AHCCCS, Division of Health Care Management, in writing within seven days, when an
employee leaves one of the Key Staff positions listed below (this requirement does not apply to Additional Required
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Staff, also listed below). The name of the interim contact person should be included with the notification. The
name and resume of the permanent employee should be submitted as soon as the new hire has taken place. Each
year on July 15", ADHS must provide the name, Social Security Number and date of birth of the staff members
performing the duties of the Key Staff listed as a, b and ¢ below to the Office of the Inspector General (OIG).
AHCCCS will compare this information against federal databases to confirm that those individuals have not been
banned or debarred from participating in Federal programs [42 CFR 455.104]. At a minimum, the following key
staff are required:

a.

A Division Director who is available fulltime to fulfill the responsibilities of the position and to oversee the
entire operation of the Division of Behavioral Health Services to ensure adherence to program requirements
and timely responses to AHCCCS
A Chief Financial Officer who is available to fulfill the responsibilities of the position and to oversee the
budget and accounting systems implemented by ADHS
A Medical Director who shall be an Arizona-licensed physician who is a psychiatrist. The ADHS Medical
Director shall be actively involved in all major clinical programs and Quality Management and Medical
Management components of the program. The Medical Director shall devote sufficient time to the ADHS
to ensure timely clinical decisions, including after-hours consultation, as needed.
Quality Management Coordinator who is an Arizona-licensed registered nurse, physician or physician’s
assistant or a Certified Professional in Healthcare Quality (CPHQ) by the National Association for Health
Care Quality (NAHQ) and/or Certified in Health Care Quality and Management (CHCQM) by the
American Board of Quality Assurance and Utilization Review Providers. The Quality Management
Coordinator must have experience in quality management and quality improvement. The primary functions
of the Quality Management Coordinator position are:
e Ensure individual and systemic quality of care.
Integrate quality throughout the organization.
Implement process improvement.
Resolve, track and trend quality of care grievances.
Ensure a credentialed provider network.
In addition, ADHS must have sufficient, experienced quality management staff, who are licensed clinical or
behavioral health professionals to meet the requirements of the quality management program.
Performance/Quality Improvement Coordinator who has a minimum qualification as a CPHQ or CHCQM
or comparable education and experience in data and outcomes measurement and outcomes improvement.
The primary functions of the Performance/Quality Improvement Coordinator are:
e Focus organizational efforts on improving clinical quality performance measures.
o Develop and implement performance improvement projects.
e  Utilize data to develop intervention strategies to improve outcomes.
e Report quality improvement/performance outcomes
Medical Management Coordinator who is an Arizona-licensed registered nurse, physician or physician’s
assistant if required to make medical necessity determinations, or have a Master’s degree in health services,
health care administration, or business administration if not required to make medical necessity
determinations, who manages all required Medicaid management requirements under AHCCCS policies,
rules, and contract. The primary functions of the Medical Management Coordinator are:
e Ensure adoption and consistent application of appropriate inpatient and outpatient medical
necessity criteria.
e Ensure appropriate concurrent review and discharge planning of inpatient stays is conducted.
o Develop, implement and monitor the provision of care coordination, disease management and case
management functions.
e Monitor, analyze and implement appropriate interventions based on utilization data, including
identifying and correcting over or under utilization of services.
e Monitor prior authorization functions and assure that decisions are made in a consistent manner
based on clinical criteria and meet timeliness standards.
An Information Systems Officer and a Technical Applications Contact
Dispute and Appeal Officer who will manage and adjudicate member and provider disputes arising under
the Grievance System including member grievances, appeals, and requests for hearing and provider claim
disputes.
Clinical Program Administrators; one or more persons, one of which must be a behavioral health
professional, responsible for the implementation and oversight of clinical programs.
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j. Compliance Officer who will implement and oversee the ADHS compliance program. The compliance
officer shall be an on-site management official, available to all employees, with designated and recognized
authority to access records and make independent referrals to the AHCCCS, Office of Program Integrity.
See Paragraph 52, Corporate Compliance, for more information.

k. Cultural Competency Plan Contact, sufficient to implement and oversee compliance with both the ADHS
Cultural Competency Plan and the ACOM Policy 405 and to oversee compliance with all AHCCCS
requirements pertaining to limited English proficiency (LEP), and

. A Business Continuity Planning and Recovery Coordinator as noted in the AHCCCS Contractor Operations
Manual Policy 104.

m. Contract Compliance Officer who will serve as the primary point of contact for all
Contractor/Subcontractor operational issues. The primary functions of the contract Compliance Officer
are;

e Coordinate the tracking and submission of all contract deliverables

o Field and coordinate responses to AHCCCS inquiries

o Coordinate the preparation and execution of contract requirements such as OFRs, random and
periodic audits and ad hoc visits

ADHS shall establish minimum staffing requirements for subcontractors. ADHS shall include these staffing
requirements in contract.

By May 31%, prior to each contract year, ADHS shall submit to AHCCCS, Division of Health Care Management the
following:
a. ADHS’ organizational chart that includes names of staff and position titles;
b. A current description of staff member’s functions and percentage of time allocated to overseeing ADHS
operations;
c. A crosswalk of ADHS staff members and AHCCCS required staff positions.

Staff Training and Meeting Attendance

ADHS shall ensure that all staff members have appropriate training, education, experience and orientation to fulfill
the requirements of the position. AHCCCS may require additional staffing for ADHS that has substantially failed to
maintain compliance with any provision of this contract and/or AHCCCS policies.

ADHS must provide initial and ongoing staff training that includes an overview of AHCCCS; AHCCCS Policy and
Procedure Manuals; Contract requirements and State and Federal requirements specific to individual job functions.
ADHS shall ensure that all staff members having contact with members or providers receive initial and ongoing
training with regard to the appropriate identification and handling of quality of care/service concerns.

ADHS shall provide the appropriate staff representation for attendance and participation in meetings and/or events
scheduled by AHCCCS. All meetings shall be considered mandatory unless otherwise indicated.

17. ADHS DEVELOPMENT OF TITLE XIX AND TITLE XXI POLICIES

For the purpose of ensuring that all applicable contract requirements are met fully and consistently by all
subcontractors and providers in the ADHS network, ADHS shall develop, maintain, post and distribute
comprehensive policies. ADHS shall ensure that each subcontractor is issued a copy of the policies. ADHS remains
responsible for ensuring that all providers, whether contracted or not, meet the applicable AHCCCS requirements
such as covered services, billing, etc. At its option, ADHS may impose more restrictive standards than those
contained in this contract.

All policies (which may include requirements, manuals or standards) pertaining to Title XIX and/or Title XXI
members must be reviewed by ADHS to align with AHCCCS policy prior to implementation pursuant to 42 CFR
431.10, and shall be subject to monitoring through the Operational and Financial Review. Annually ADHS must
submit an attestation that its policies align with AHCCCS policy and the Medicaid Managed Care Regulations found
within 42 CFR 438 et.al. Any policy adopted by ADHS pertaining to fulfilling the requirements of this contract
shall be incorporated by reference in each subcontract.
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ADHS shall have effective procedures in place for the periodic updating and revision of the policies to include the
prompt and accurate communication of these revisions to subcontractors and documentation of the location in the
policies of content required under this contract, which shall be submitted to AHCCCS upon request. The Medical
Director or the Medical Director’s designee shall identify medical policy requirements, and ensure annual review of
ADHS’ and subcontractors’ medical policies. All medical and quality management policies must be approved and
signed by the ADHS Medical Director. The ADHS policies shall contain detailed specifications of standards and
procedures for all operational, fiscal, program and administrative policies applicable to subcontractors including, but
not limited to, the following:
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Advance Directives in accordance with 42 CFR 422.128

Appointment Standards, timeliness of client referral, intake and service delivery [42 CFR 438.206]

Claims and encounter submission

Coordination of care and communication with AHCCCS acute Contractors [42 CFR 438.208]

Covered services, non-covered services and service limitations for Title XIX and Title XXI members
Credentialing of providers consistent with Chapter 900 of the AHCCCS Medical Policy Manual [42 CFR
438.214(b)(1) and (2)]

Data processing requirements

Description of sanctions for non-compliance with contract requirements

Termination of identification as a behavioral health recipient

Discharge plans

The Grievance System, including the grievance, appeal and fair hearing processes and member rights and
responsibilities

Eligibility and behavioral health recipient verification

Financial management, audit and reporting, disclosure

Fraud and abuse and Corporate Compliance as specified in Section D, Paragraph 52

Member handbook

Outreach and follow-up activities

Prior authorization system and criteria and notification of denial [42 CFR 438.210(b)(1)]

Provider network requirements

Quality Management including annual Quality Management Plan, development, implementation,
monitoring

Medical Management, including annual Medical Management Plan, Medical Management work plan and
evaluation of outcomes

Referral management

Reimbursement and third party procedures, including reporting changes in health insurance (3rd party
coverage)

Assessment and treatment planning process

Special delivery systems (e.g., American Indians)

Transition of members

Behavioral health category assignment: SED, Non-SED, SMI, Non-SMI

. Cultural Competency

. Responsibility for clinical oversight and point of contact
. Confidentiality

. Medically Necessary Covered Services

. Formulary

Approval of out-of-state placements

. Physician Incentive Plans in accordance with 42 CFR 422.208 and 422.210
. Responsibility for Emergency and Post Stabilization Services

Second Opinions
Provider-Recipient Communications

. Provider network policies addressing [42 CFR 438.214]:

Provider selection and retention criteria [42 CFR 438.214(a)]

Communicating with providers regarding contract requirements and program changes

Monitoring and maintaining providers' compliance with AHCCCS and ADHS policies and rules
Ensuring the delivery of covered services throughout the network

Ensuring the provision of medically necessary covered services should the network become
temporarily insufficient within the contracted service area
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6. Monitoring network capacity to ensure that there are sufficient qualified providers to serve the number
and specialized needs of members
7. Ensuring service accessibility, including monitoring appointment standards, appointment waiting times
and service provision standards
8. Selection and retention of providers should consider performance and outcome measures
9. Guidelines to establish reasonable geographic access to service for members
10. Ensuring that information is collected on the cultural needs of communities and that the provider
network adequately addresses identified cultural needs
11. Provider capacity by provider type needed to furnish covered services
12. Monitoring the adequacy, accessibility and availability of the provider network to meet the needs of the
members, including the provision of care to members with limited proficiency in English, and
13. Expedited and temporary credentialing process
Il.  Inter-rater reliability to assure the consistent application of coverage criteria.
mm.Prior Period Coverage
nn. Community Service Agencies
00. Other items, as considered necessary by AHCCCS

In the event of discrepancy between ADHS policies and this contract, the contract shall take precedence.

18. PROVIDER NETWORK REQUIREMENTS

ADHS shall develop and implement policies, procedures and standards to monitor the adequacy, accessibility and
availability of its provider network to meet the needs of Title X1X and Title XXI members including the provision of
care to members with limited proficiency in English, as listed in Paragraph 17, ADHS Development of Title XIX
and Title XXI Policies. Although the performance of network functions may be delegated to subcontractors, ADHS
is responsible for the provider network requirements and must analyze information and make assessments regarding
the sufficiency of the network. ADHS must monitor subcontractors to ensure that the provider network is sufficient
to provide all behavioral health covered services to TXIX and TXXI members [42 CFR 438.206(1)(iv)].

Network Development: ADHS shall establish and maintain a statewide network of providers that is sufficient to
provide all covered behavioral health services under this contract [42 CFR 438.206(b)(1)]. ADHS shall ensure covered
behavioral health services are provided promptly and are accessible in terms of location and hours of operation and
shall develop pertinent written standards. There shall be sufficient professional personnel for the provision of covered
behavioral health services, including emergency care on a twenty-four (24) hours a day, seven (7) days a week basis
[42 CFR 438.206(c)(1)(iii)]. To promote sufficient access for members and families who cannot easily get leave from
their employment, ADHS must ensure that providers offer evening and/or weekend access to appointments [42 CFR
438.206(c)(1)(ii)].

ADHS shall not discriminate with respect to participation in the AHCCCS program, reimbursement or indemnification
against any provider based solely on the provider’s type of licensure or certification [42 CFR 438.12(a)(1)]. In
addition, ADHS must not discriminate against particular providers that service high-risk populations or specialize in
conditions that require costly treatment [42 CFR 438.214(c)]. This provision, however, does not prohibit ADHS from
limiting provider participation to the extent necessary to meet the needs of ADHS members. This provision also does
not interfere with measures established by ADHS to control costs consistent with its responsibilities under this contract
nor does it preclude ADHS from using different reimbursement amounts for different specialists or for different
practitioners in the same specialty [42 CFR 438.12(b)(1)]. If ADHS declines to include individuals or groups of
providers in its network, it must give the affected providers written notice of the reason for its decision [42 CFR
438.12(a)(1)]. ADHS may not include providers excluded from participation in Federal health care programs, under
either section 1128 or section 1128A of the Social Security Act [42 CFR 438.214(d)].

ADHS shall establish a process to identify essential minimum network requirements for each GSA regarding the
number of providers by provider type and specialty providers. In assessing the sufficiency of the provider network,
ADHS must utilize multiple data sources including, but not limited to, appointment standard data, problem
resolutions, reported member concerns, grievance and appeal data, Title XIX and Title XXI eligible data,
penetration rates, member satisfaction surveys, demographic data, national data sources and information on the
cultural needs of communities.
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ADHS shall maintain and monitor a network of providers that is supported by written agreements which is sufficient
to provide adequate access to all services covered under the contract. In establishing and maintaining the network,
ADHS must consider the following [42 CFR 438.206(b)(1)]:

a. Anticipated number of Title XIX and Title XXI members;

b. Expected utilization of services, considering Title XIX and Title XXI member characteristics and health care
needs;

¢.  Number and types (in terms of training, experience and specialization) of providers required to provide the
contracted services;

d. Network providers who are not accepting new Title XIX and Title XXI members, and

e. The geographic location of providers and Title XIX and Title XXI members, considering distance, travel time,
the means of transportation used by Title XIX and Title XXI members and whether the location provides
physical access for Title XIX and Title XXI members with disabilities.

If the network is unable to provide medically necessary services required under contract, ADHS shall ensure timely
and adequate coverage of these services through an out of network provider until a network provider is contracted
[42 CFR 438.206(b)(4)]. ADHS shall ensure coordination with respect to authorization and payment issues in these
circumstances [42 CFR 438.206(b)(5)].

Network Management: ADHS shall develop provider selection criteria based on licensure and certification
standards and privileging and credentialing activities that are consistent with AHCCCS Contractor Operations
Manual (ACOM) and contract. At a minimum, these criteria must be consistent with state and federal regulations
governing the professional areas for those providers involved in the performance of this contract and shall indicate
that ADHS shall monitor licensed providers for continued compliance with these criteria. Any proposed revisions of
these criteria by ADHS must be submitted in advance to AHCCCS for prior approval.

ADHS shall notify AHCCCS, Division of Health Care Management, within one business day of ADHS becoming
aware of any changes that would impair its provider network. This notification shall include (1) information about
how the change will affect the delivery of covered services, (2) ADHS’ plans for maintaining the quality of member
care if the provider change is likely to result in deficient delivery of covered services and (3) ADHS’ plan to address
and resolve any network deficiency.

If a licensed and/or certified provider is being terminated or suspended, ADHS shall notify AHCCCS Provider
Registration within five days of learning of the termination or suspension. If the termination is due to quality of care
concerns, ADHS shall notify AHCCCS Clinical Quality Management.

Provider-Behavioral Health Recipient Communication: ADHS shall ensure that its providers, acting within the
lawful scope of their practice are not prohibited or otherwise restricted from advising or advocating, on behalf of a
behavioral health recipient who is his or her patient, for;

a. the behavioral health recipient’s health status, medical care or treatment options, including any alternative
treatment that may be self-administered [42 CFR 438.102(a)(1)()],

b. any information the behavioral health recipient needs in order to decide among all relevant treatment
options [42 CFR 438.102(a)(1)(ii)],

c. the risks, benefits, and consequences of treatment or non-treatment [42 CFR 438.102(a)(1)(iii)], and,

d. the behavioral health recipient’s right to participate in decisions regarding his or her behavioral health care,
including the right to refuse treatment, and to express preferences about future treatment decisions [42 CFR
438.102(a)(1)(iv)].

e. All communication regarding the patient in regard to the above areas will be clearly documented in the
patients’ medical record.

ADHS shall monitor timely accessibility for routine and emergency services for Title XIX and Title XXI members
[42 CFR 438.206(c)(1)(i)]. Monitoring activity must incorporate the members distance from the offered
appointment location, time the appointment was offered and member’s response.

ADHS shall ensure that children with special health care needs have adequate access to behavioral health
practitioners with experience in treating the child’s diagnosed condition.
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ADHS shall submit an Annual Provider Network Development and Management Plan (see Attachment C). The
Annual Provider Network Development and Management Plan shall be evaluated, updated annually and submitted
to AHCCCS within 45 days from the start of the contract year. The submission of the network management and
development plan to AHCCCS is an assurance of the adequacy and sufficiency of ADHS’ provider network. ADHS
shall also submit as needed an assurance when there has been a significant change in operations that would affect
adequate capacity and services based on the previously determined essential minimum network requirements. These
changes would include, but would not be limited to, changes in services, covered benefits, geographic service areas,
payments or eligibility of a new population [42 CFR 438.207(c)].

The Annual Provider Network Development and Management Plan shall identify:

a. The current status of the ADHS network;

b. Anticipated number of TXIX and TXXI membership growth;

¢. Number and types (in terms of training, experience and specialization) of providers that exist in the
Contractor’s service area, as well as the number of prescribers available to deliver outpatient medication
services;

d. Numbers of providers not accepting new Medicaid patients; and

e. Auvailability of weekend and after-hours appointments in each GSA.

Requirements for the Network Development and Management Plan are in the AHCCCS Contractor Operations
Manual Policy 415.

19. PROVIDER REGISTRATION

The Contractor shall ensure that all its subcontractors register with AHCCCS as an approved service provider. For
specific requirements  on Provider Registration refer to the AHCCCS  website at
http://www.azahcccs.gov/commercial/ProviderRegistration/registration.aspx

The National Provider Identifier (NPI) is required on all claim submissions and subsequent encounters (from
providers that are eligible for a NP1). The Contractors shall work with providers to obtain their NPI.

Except as otherwise required by law or as otherwise specified in a contract between a Contractor and a provider, the
AHCCCS fee-for-service provisions referenced in the AHCCCS Provider Participation Agreement located on the
AHCCCS website (e.g. billing requirements, coding standards, payment rates) are in force between the provider and
Contractor.

20. QUALITY MANAGEMENT

ADHS shall ensure provision of quality behavioral health care to recipients, regardless of eligibility category (Title
XIX/[Title XXI). ADHS shall promote improvement in the quality of care provided to recipients through established
quality management and performance improvement processes. ADHS shall institute processes to assess, plan,
implement and evaluate the quality management and performance improvement activities, as specified in the
AHCCCS Medical Policy Manual (AMPM) provided by subcontractors to Title XIX and Title XXI members. [42
CFR 438.240(a)(1) and (e)(3)]

During its annual operational review process, ADHS shall assess the subcontractor’s quality management and
performance improvement program and evaluate compliance with federal regulations and with AHCCCS and ADHS
requirements.

ADHS must provide subcontractors and their providers with technical assistance regarding quality management as
needed and shall impose sanctions, including financial sanctions, for subcontractors who consistently (2 or more
reporting periods or at the discretion of ADHS) fail to meet quality management objectives, including, but not
limited to, the submission of complete, timely and accurate quality data.

ADHS quality assessment and performance improvement programs, at a minimum, shall comply with the
requirements outlined in the AHCCCS Medical Policy Manual (AMPM) and this Paragraph.  In addition, 42 CFR
447.26 prohibits payment for services to Provider-Preventable Conditions that meet the definition of a Health Care-
Acquired Condition (HCAC) or an Other Provider —Preventable Condition (OPPC) (refer to AMPM Chapter 900
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requirements). If an HCAC or OPPC is identified, the Contractor must report the occurrence to AHCCCS and
conduct a quality of care investigation.

A. Quality Management (QM) Program

ADHS shall have an ongoing quality management program for the services it furnishes to members that includes

the requirements listed in AMPM Chapter 900 and the following:

1. A written Quality Assessment and Performance Improvement (QA/PI) plan, an evaluation of the previous
year’s QA/PI program, and Quarterly QA/PI reports that address its strategies for performance improvement
and conducting the quality management activities;

2. QM/PI program monitoring and evaluation activities that includes Peer Review and Quality Management
Committees chaired by ADHS’ Chief Medical Officer;

3. Protection of medical records and any other personal health and enrollment information that identifies a
particular member or subset of members in accordance with Federal and State privacy requirements;

4. Member rights and responsibilities;

5. Uniform provisional credentialing, initial credentialing, re-credentialing and organizational credential
verification [42 CFR 438.206(b)(6)]. Subcontractors shall demonstrate that its providers are credentialed and
reviewed through the subcontractor’s Credentialing Committee that is chaired by the subcontractor’s Medical
Director [42 CFR 438.214]. The process;

a. Shall follow a documented process for provisional credentialing, initial credentialing, re-credentialing and
organizational credential verification of providers who have signed contracts or participation agreements
with the subcontractor;

b. Shall not discriminate against particular providers that serve high-risk populations or specialize in
conditions that require costly treatment;

c. Shall not employ or contract with providers excluded from participation in Federal health care programs.

6. Tracking and trending of member and provider issues, which includes investigation and analysis of quality of
care issues, abuse, neglect and unexpected deaths. The resolution process must include;

a. Acknowledgement letter to the originator of the concern;

b. Documentation of all steps utilized during the investigation and resolution process;

¢. Follow up with the member to assist in ensuring immediate health care needs are met;

d. Closure/resolution letter that provides sufficient detail to ensure that the member has an understanding of
the resolution of their issue, any responsibilities they have in ensuring all covered, medically necessary
care needs are met, and a subcontractor contact name/telephone number to call for assistance or to
express any unresolved concerns;

e. Documentation of implemented corrective action plan(s) or action(s) taken to resolve the concern;

f.  Analysis of the effectiveness of the intervention taken.

7. Mechanisms to assess the quality and appropriateness of care furnished to members with special health care
needs;

8. Participation in community initiatives including applicable activities of the Medicare Quality Improvement
Organization (QIO);

9. Performance improvement programs including performance measures and performance improvement
projects.

B. Performance Improvement

ADHS’ quality management program shall be designed to achieve, through ongoing measurements and

intervention, significant improvement, sustained over time, in the areas of clinical care and non-clinical care that

are expected to have a favorable effect on health outcomes and member satisfaction. [42 CFR 438.240(b)(2) and

(c)] ADHS must:
Measure and report to the State (AHCCCS) its performance, using standard measures required by the State
(AHCCCS), or as required by CMS;

2. Submit to the State (AHCCCS) data specified by the State (AHCCCS) that enables the State (AHCCCS) to
measure ADHS and its contractors’ performance; or

3. Perform a combination of the activities.

Performance Measures
ADHS shall comply with AHCCCS quality management requirements to improve performance for all AHCCCS
established performance measures. Complete methodologies of the clinical quality Performance Measures can be
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found in Attachment I, Performance Measures Methodologies. All performance standards described below apply to all
Title XIX and Title XXI members and services.[42 CFR 438.240(a)(2), (b)(2) and (c)]

ADHS must comply with national performance measures and levels that may be identified and developed by the
Centers for Medicare and Medicaid Services in consultation with AHCCCS and/or other relevant stakeholders. CMS
has been working in partnership with states in developing core performance measures for Medicaid and SCHIP
programs. The current AHCCCS-established performance measures may be subject to change when these core
measures are finalized and implemented.

ADHS must have in place a process for internal monitoring of Performance Measure rates, using a standard
methodology established or adopted by AHCCCS, for each required Performance Measure. ADHS’ Quality
Assessment/Performance Improvement Program will report its performance on an ongoing basis to its Administration,
including the DBHS Quality Management Committee.

ADHS must meet, and ensure that each subcontractor meets, AHCCCS Minimum Performance Standards. [42 CFR
438.240(b)(1), (2), and (d)(1)] It is equally important that ADHS ensures continually improved performance measure
outcomes from year to year, as defined by the AHCCCS Medical Policy Manual (AMPM). ADHS shall strive to meet
the Goal established or approved by AHCCCS. Any statistically significant drop in ADHS’ performance level for any
measure must be explained by ADHS in its Annual Quality Management Plan and Evaluation. If ADHS has a
statistically significant drop in any measure, ADHS will be required to submit a corrective action plan to AHCCCS,
and may be subject to sanctions until an adequate level of performance is achieved.

Minimum Performance Standard — A Minimum Performance Standard (MPS) is the minimal expected level of
performance by ADHS. If ADHS does not achieve this standard, ADHS will be required to submit a corrective action
plan and may be subject to a sanction of up to $100,000 dollars for each deficient measure.

Goal — If ADHS has already met or exceeded the AHCCCS Minimum Performance Standard for any measure, ADHS
must strive to meet the established Goal for the measure(s).

ADHS must show demonstrable and sustained improvement toward meeting AHCCCS Performance Standards.
AHCCCS shall require a corrective action plan from and may impose sanctions on ADHS, as described above,
based on ADHS’ performance, which is interpreted to mean the statewide average performance of the
subcontractors weighted by GSA. AHCCCS may impose sanctions if ADHS does not show statistically significant
improvement in a measure rate and require ADHS to demonstrate that it is allocating increased administrative
resources to improving rates for a particular measure or service area. AHCCCS may require ADHS to conduct an
Administrative Review Chart Audit for validation of any performance measure that falls below the minimum
performance standard. AHCCCS also may require a corrective action plan and may sanction ADHS if it shows a
statistically significant decrease in its rate, even if it meets or exceeds the Minimum Performance Standard.

An evidence-based corrective action plan must be received by AHCCCS within 30 days of receipt of notification of
the deficiency from AHCCCS. This plan must be approved by AHCCCS prior to implementation. AHCCCS may
conduct one or more follow-up on-site reviews to verify compliance with a corrective action plan.

All Performance Measures apply to all member populations [42 CFR 438.240(a)(2), (b)(2) and (c)]. AHCCCS may
analyze and report results by line of business, by GSA or county, and/or applicable demographic factors.

ADHS shall monitor subcontractors’ progress toward implementing corrective action plans focused on making
progress toward meeting the standards, minimally on a quarterly basis. ADHS shall submit to AHCCCS as part of the
Annual Quality Management Plan and Evaluation, an analysis of the subcontractor(s) corrective action plan(s) and a
summary of ADHS’ actions taken and planned, to ensure that the subcontractor(s) not meeting standards are making
progress toward meeting those standards.

ADHS shall require a corrective action plan from, and may impose sanctions on, any subcontractor when:
a. The subcontractor does not achieve the minimum standard for any measure for two consecutive years;
b. The subcontractor’s performance for any measure declines to a level below the AHCCCS Minimum
Performance Standard;

37
ADHS Behavioral Health Services
CYE 13 Amendment 44



Contract No. YH8-0002

c. There is a statistically significant decline in the subcontractor’s performance on any measure without a
justifiable explanation.

ADHS shall report performance to AHCCCS on performance measures by GSA for Title XIX adults (21 years of age
and over), Title XIX children and adolescents (through age 20 years), and TXXI children and adolescents (through 18
years), as requested by AHCCCS.AHCCCS also may request performance measure results by other stratifications, such
as by race/ethnicity, as well as detailed data files from which performance measure rates were calculated...

ADHS must show demonstrable and sustained improvement toward meeting AHCCCS Performance Standards.
AHCCCS may impose sanctions on ADHS for performance measures that do not show statistically significant
improvement in a measure rate and require ADHS to demonstrate that they are allocating increased administrative
resources to improving the rates for a particular measure or service area. AHCCCS also may require a corrective action
plan and may sanction ADHS for any Performance Measure that shows a statistically significant decrease in its rate,
even if it meets or exceed the Minimum Performance Standard.

Performance Measures
ADHS shall ensure compliance with AHCCCS’ quality management requirements to improve performance for all
AHCCCS established performance measures/aspects of care. Specifically, ADHS shall ensure that affirmative steps
are taken to attain and sustain performance at, or above, the minimum performance standard established for each of the
following aspects of care.

The following table identifies the Minimum Performance Standards (MPS) and Goals for each measure:

ADHS Performance Standards

Performance Measure Minimum Performance Standard Goal
Access to Care 90% 95%
Behavioral Health Service Plan 85% 95%
Behavioral health Service Provision 85% 95%
Coordination of Care #2 - 85% 95%
Communication
Follow Up after Hospitalization for 70% 90%
Mental IlIness within 7 Days
Follow Up after Hospitalization for 80% 90%
Mental IlIness within 30 Days
Treatment of Depression™ TBD 90%

NOTE: AHCCCS may increase Minimum Performance Standards for the above measures in the CYE 2013 contract,
particularly for new measures after baseline rates are calculated.

* AHCCCS will develop a Minimum Performance Standard for Treatment of Depression after the baseline
measurement for this measure.

Methodologies can be found in Attachment I, Performance Measures Methodologies.

Performance Improvement Program
ADHS shall have an ongoing program of performance improvement projects that focus on clinical and non-clinical
areas as specified in the AMPM, and that involve the following: [42 CFR 438.240(b)(1) and (d)(1)]

a. Measurement of performance using objective quality indicators;

b. Implementation of system interventions to achieve improvement in quality;

c. Evaluation of the effectiveness of the interventions;

d. Planning and initiation of activities for increasing or sustaining improvement.

ADHS shall report the status and results of each project to AHCCCS as requested. Each performance improvement
project must be completed in a reasonable time period so as to generally allow information on the success of
performance improvement projects in the aggregate to produce new information on quality of care every year. [42
CFR 438.240(d)(2)]
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Data Collection Procedures

ADHS is responsible for collecting valid, reliable and complete data, and using qualified staff and personnel to collect
and analyze data for all Performance Measures and Performance Improvement Projects. ADHS shall ensure that its
Bureau of Quality Management Operations (BQMO) Specifications Manual specifies internal data collection,
validation and analysis procedures that do not deviate from Performance Measure methodologies described in
Attachment I. DBHS shall submit the Specifications Manual with its annual Quality Management Plan for review by
AHCCCS.

When requested, ADHS must submit data for standardized Performance Measures and/or Performance Improvement
Projects as required by AHCCCS within specified timelines and according to AHCCCS procedures for collecting and
reporting the data. Data collected for Performance Measures and/or Performance Improvement Projects must be
returned by ADHS in the format and according to instructions from AHCCCS, by the due date specified. Any
extension for additional time to collect and report data must be made in writing in advance of the initial due date.
Failure to follow the data collection and reporting instructions that accompany the data request may result in sanctions
imposed on ADHS.

ADHS shall ensure active participation in data collection and analysis. ADHS shall actively participate in the
monitoring and tracking of quality improvement findings and shall take such actions as determined necessary to
improve the quality of care to Title XIX and Title XXI members. ADHS shall actively monitor subcontractors’
quality management activities to ensure compliance with federal regulations, AHCCCS and ADHS requirements,
and adherence with its quality management plan. [42 CFR 438.240(a)(1) and (2)]

ADHS may combine its quality management plan with the plan that addresses medical management as described
below.

21. MEDICAL MANAGEMENT

ADHS shall comply with Chapter 1000 of the AHCCCS Medical Policy Manual (AMPM). ADHS shall comply
with federal utilization control requirements, including the certification of need and re-certification of need for
continued stay in inpatient settings. ADHS shall also ensure that hospitals and inpatient psychiatric facilities
(residential treatment centers and sub-acute facilities) comply with federal requirements regarding utilization review
plans, MM committees, plans of care and medical care evaluation studies as prescribed in 42 CFR, parts 441 and
456. ADHS shall actively monitor subcontractors’ medical management activities to ensure compliance with federal
regulations, AHCCCS and ADHS requirements, and adherence to its medical management plan.

ADHS must develop, adopt and disseminate practice guidelines that consider the needs of enrolled members and are
(AMPM Chapter 1000, 1020-E):

1. Based on valid and reliable medical evidence or a consensus of health care professionals in the field;

2. Have considered the needs of behavioral health members;

3. Are adopted in consultation with contracting health care professionals and National Practice Standards; or

4. Are developed in collaboration with health care professionals and other stakeholders knowledgeable in the
specific topic. Available literature should be reviewed and incorporated as indicated in the practice
guidelines. Practice guidelines require AHCCCS approval 30 days prior to implementation.

5. Are disseminated by ADHS to all affected providers and, upon the request, to members and potential
members when appropriate;

6. Provide a basis for consistent decisions for utilization management, member education, coverage of
services, and any other areas to which the guidelines apply;

7. ADHS must annually evaluate the Practice Guidelines through a multidisciplinary committee to determine
if the guidelines remain applicable and represent the best practice standards and reflect current
psychiatric/behavioral health standards; and

8. ADHS will document the review and adoption of practice guidelines as well as the evaluation of efficacy of
the guidelines [42 CFR 438.236(b)].

Guidelines, including any admission, continued stay and discharge criteria used by ADHS or subcontractors, must
be communicated to all affected providers and, to Title XIX and Title XXI members when appropriate, and to
individual Title XIX and Title XXI members upon their request. Decisions regarding utilization management,
behavioral health recipient and provider education, coverage of services, provision of services, and other areas to
which guidelines are applicable must be consistent with the guidelines [42 CFR 438.236(c) and (d)].
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Prior authorization and Referral Management; for the processing of requests for initial and continuing
authorizations of services ADHS shall:

a. Have in effect mechanisms to ensure consistent application of review criteria for authorization
decisions;

b. Consult with the requesting provider when appropriate [42 CFR 438.210(b)(2)];

c. Monitor and ensure that all enrollees with special health care needs have direct access to care;

d. Review all prior authorization requirements for services, items or medications annually. The review
will be reported through the MM Committee and will include the rationale for changes made to prior
authorization requirements; and

e. Comply with all decision timelines as outlined in the ACOM and the AMPM.

In addition, 42 CFR 447.26 prohibits payment for services to Provider-Preventable Conditions that meet the
definition of a Health Care-Acquired Condition (HCAC) or an Other Provider —Preventable Condition (OPPC)
(refer to AMPM Chapter 1000 requirements). 1f an HCAC or OPPC is identified, the Contractor must report the
occurrence to AHCCCS and conduct a quality of care investigation.

During its annual operational review process, ADHS shall assess subcontractor’s medical management activities to
measure compliance with federal regulations and AHCCCS and ADHS requirements.

ADHS must provide the subcontractors and their providers with technical assistance regarding medical management
as needed and shall impose sanctions, including financial sanctions, for subcontractors who consistently (for three or
more consecutive reporting periods or at ADHS’ discretion) fail to meet medical management objectives, including,
but not limited to, the submission of complete, timely and accurate utilization/medical management data.

ADHS shall ensure compliance with the following requirements related to medical management:

a. Annual Medical Management Plan: ADHS shall submit a written Medical Management Plan with
measurable goals and objectives and Utilization Management evaluation of the previous year’s Medical
Management plan by December 15" of each contract year that conforms with the requirements of Chapter
1000 of the AHCCCS Medical Policy Manual. The Annual Medical Management Plan shall include an
annual appraisal that assesses progress made by ADHS in achieving the goals and objectives identified in
the previous year’s Medical Management Plan. The plan must be submitted to AHCCCS and must include
a change matrix that identifies proposed changes in those sections required by AHCCCS contract and
policy. ADHS shall ensure that subcontractors develop an annual medical management plan that is
consistent with federal regulations and AHCCCS requirements.

b. ADHS shall ensure that all admission and continued stay authorizations for hospitals and inpatient
psychiatric facilities (residential treatment services and sub-acute facilities) are conducted by behavioral
health professionals. All decisions that the criteria for admission or continued stay are not met must be
reviewed and approved by a physician prior to issuing such a decision [42 CFR 438.210(b)(3)].

¢. Must have policies and procedures in place that govern the process for proactive discharge planning when
members have been admitted into acute care facilities. The intent of the discharge planning policy and
procedure would be to increase the utilization management of inpatient admissions and decrease
readmissions within 30 days of discharge

d. ADHS shall ensure the completeness and accuracy of utilization/medical management data reported to
AHCCCS.

e. ADHS shall have mechanisms in place to monitor and evaluate over and/or underutilization of services in
compliance with AMPM Chapter 1000 [42 CFR 438.240(b)(3)].

f.  ADHS shall actively monitor and analyze case management utilization and cost data by subcontractor and
program type.

g. For the processing of requests for initial and continuing authorizations of services for hospitals, mental
hospitals, and inpatient psychiatric facilities (residential treatment centers and sub-acute facilities), ADHS
shall have in effect mechanisms to ensure consistent application of review criteria for authorization
decisions, and for consultation with the requesting provider when appropriate [42 CFR 438.210(b)(1) and
)]

h. Medical Care Evaluation (MCE) Studies: ADHS shall ensure that network inpatient facilities (including
inpatient hospitals and mental hospitals) conduct MCE studies which meet the requirements of 42 CFR Part
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456 subparts C and D, and that inpatient psychiatric facilities (including RTCs and sub-acute facilities)
conduct MCE studies which meet the same requirements. ADHS shall develop a process for annual review
of subcontractors’ analyses of results of facility MCE studies. ADHS will ensure results are used to
improve member care and services and to assess the provider facility performance.

ADHS shall have a process to report Medical Management data and management activities through a MM
Committee. ADHS’ MM Committee will analyze the data, make recommendations for action, monitor the
effectiveness of actions and report these findings to the committee. ADHS shall have in effect mechanisms to assess
the quality and appropriateness of care furnished to members with special health care needs. [42 CFR 438.240(b)(4)]

ADHS will assess, monitor and report quarterly through the MM Committee medical decisions to assure compliance
with Notice of Action timelines, language and content, and that the decisions comply with all ADHS coverage
criteria. This includes quarterly evaluation of a sample of Notice of Action decisions that are made by subcontracted
entities.

ADHS shall maintain a written MM plan that addresses its plan for monitoring MM activities described in this
section. The plan must be submitted for review by AHCCCS Division of Health Care Management within timelines
specified in Attachment C.

ADHS must proactively and regularly review complaint, grievance and appeal data to identify members who have
filed multiple complaints, grievances or appeals regarding services or the AHCCCS program. In the event a
particular member is identified as an outlier, ADHS shall coordinate to ensure that any necessary clinical
interventions or service plan revisions are effectuated. This approach shall further apply, but is not limited, to
members who do not meet ADHS’ criteria for case management as well as members who contact governmental
entities for assistance, including AHCCCS.

ADHS is required to submit complete, accurate and timely medical management deliverables as described in this
contract.

22. OTHER QUALITY MONITORING AND REPORTING

ADHS shall continue to report to AHCCCS results for the following metrics related to the quality of care received
by AHCCCS members on an annual basis or more frequently if requested by AHCCCS. AHCCCS will monitor
outcomes and require corrective actions up to and including sanctions based on outcomes and/or if improvement is
not achieved.

Monitoring Reports
ADHS will utilize existing methodologies for monitoring outcomes and reporting on the following metrics:

Sufficiency of Assessments
Assessments are sufficiently comprehensive for the development of functional treatment recommendations.

Member/family involvement in developing treatment recommendations
Staff actively engage members/families in the treatment planning process.

Cultural competency
Members’/families’ cultural preferences are assessed and included in the development of treatment plans.

Informed consent
Members and/or parents/guardians are informed about and give consent for prescribed medications.

Symptomatic Improvement
There is evidence of positive clinical outcomes for members receiving behavioral health services.

23. OPERATIONAL AND FINANCIAL REVIEWS

In accordance with CMS requirements and AHCCCS Rule 9 A.A.C. 22, Article 5, AHCCCS, or an independent agent,
will conduct periodic operational and financial reviews for the purpose of (but not limited to) identifying best practices
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and ensuring program compliance [42 CFR 438.204]. The type and duration of the review will be solely at the
discretion of AHCCCS. The reviews will identify areas where improvements can be made and make recommendations
accordingly, monitor the Contractor's progress towards implementing mandated programs and provide the Contractor
with technical assistance if necessary.

Except in cases where advance notice is not possible or advance notice may render the review less useful, AHCCCS
will give the Contractor at least three weeks advance notice of the date of the scheduled Operational and Financial
Review. AHCCCS reserves the right to conduct reviews without notice. AHCCCS may conduct a review without
notice in the event the Contractor undergoes a merger, reorganization, changes ownership or makes changes in three or
more key staff positions within a 12-month period, or to investigate complaints received by AHCCCS. The Contractor
shall comply with all other medical audit provisions as required by AHCCCS.

In preparation for the reviews, the Contractor shall cooperate fully with AHCCCS and the AHCCCS Review Team by
forwarding in advance such policies, procedures, job descriptions, contracts, records, logs and other material that
AHCCCS may request. Any documents not requested in advance by AHCCCS shall be made available upon request
of the Review Team during the course of the review. Contractor personnel as identified in advance shall be available to
the Review Team at all times during AHCCCS review activities. Should the review be conducted on-site, the
Contractor shall provide the Review Team with appropriate workspace, access to a telephone, electrical outlets, internet
access and privacy for conferences.

The Contractor will be furnished a copy of the draft Operational and Financial Review report and given the opportunity
to comment on any review findings prior to AHCCCS issuing the final report. Recommendations made by the Review
Team to bring the Contractor into compliance with federal, state, AHCCCS, and/or Contract requirements, must be
implemented by the Contractor. Modifications to the corrective action plan must be approved in advance by AHCCCS.
Unannounced follow-up reviews may be conducted at any time after the initial Operational and Financial Review to
determine the Contractor’s progress in implementing recommendations and achieving compliance.

The Contractor shall not distribute or otherwise make available the Operational and Financial Review Tool, draft
Operational and Financial Review Report nor final report to other AHCCCS Contractors.

In addition to the annual Operational and Financial Review AHCCCS may conduct unannounced site visits to monitor
contractual requirements and performance as needed.

24. PERIODIC REPORT REQUIREMENTS

AHCCCS, under the terms and conditions of its CMS grant award, requires periodic reports, encounter data, and
other information from ADHS. The submission of late, inaccurate, or otherwise incomplete reports shall constitute
failure to report subject to the penalty provisions described in this contract. Standards applied for determining
adequacy of required reports are as follows [42 CFR 438.242(b)(2)]:

1. Timeliness - Reports or other required data shall be received on or before scheduled due dates.

2. Accuracy - Reports or other required data shall be prepared in strict conformity with appropriate
authoritative sources and AHCCCS defined standards.

3. Completeness - All required information shall be fully disclosed in a manner that is both responsive and
pertinent to report intent with no material omissions.

The Contractor shall comply with all reporting requirements contained in this contract. AHCCCS requirements
regarding reports, report content and frequency of submission of reports are subject to change at any time during the
term of the contract. ADHS shall comply with all changes specified by AHCCCS.

ADHS shall be responsible for continued reporting beyond the term of the contract. For example, processing claims
and reporting encounter data will likely continue beyond the term of the contract because of lag time in the filing of
source documents by subcontractors.

In addition to its own reporting requirements, ADHS is also solely responsible under this contract for all
subcontractor and provider reporting requirements as stated within this document as well as all other documents
incorporated by reference. In cases where ADHS receives reports directly from subcontractors, ADHS shall be
responsible for analyzing the information, verifying it is accurate (resolving discrepancies, if needed) and
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developing a summary report, if appropriate, prior to submitting the required information to AHCCCS. ADHS shall
monitor subcontractors, taking corrective action if needed, to ensure required reports are accurate, complete and
submitted on time. ADHS is responsible for submitting to AHCCCS during the term of this contract the periodic
reports listed and described in detail in Attachment C, Periodic Reports.

25. RECORDS RETENTION

ADHS shall maintain books, records and documents in either traditional or electronic formats relating to covered
services and expenditures including reports to AHCCCS and working papers used in the preparation of reports to
AHCCCS. ADHS shall comply with all specifications for record keeping established by AHCCCS. All books and
records shall be maintained to the extent and in such detail as required by AHCCCS Rules and policies. Records
shall include but not be limited to financial statements, records relating to the quality of care, medical records,
prescription files and other records or documents specified by AHCCCS.

ADHS agrees to make available at its office at all reasonable times during the term of this contract and the period set
forth below any of its records for inspection, audit or reproduction by any authorized representative of AHCCCS,
state or federal government [42 CFR 438.242(b)].

ADHS shall preserve and make available all records for a period of six years [45 CFR 164.530(j)] from the date of
final payment under this contract.

26. FINANCIAL OPERATIONS

Financial data regarding all programs in this contract shall be identified and reported separately on any financial
statements or any other report required of ADHS and its subcontractors. All funds shall be accounted for in
accordance with generally accepted accounting principle (GAAP). The precise manner of reports will be
determined by mutual agreement so that AHCCCS can monitor expenditures under this contract.

ADHS shall ensure that it and each subcontractor has a system to produce complete, timely, reliable and accurate
financial records in accordance with contract requirements for financial reporting. ADHS shall test the accuracy of
subcontractor reported service expenditures by comparing quarterly encounter value to service dollars paid to the
RBHAs. ADHS shall provide AHCCCS with a copy of the comparison one hundred thirty-five (135) days after the
end of the quarter. ADHS shall strive to meet the statewide benchmark.

Minimum Benchmark
Aspect of Performance How Measured Performance Performance
Standard Standard
1* Quarter service Compare service encounters at the 35% 70%
expenditures RBHA paid amount to Total
Service Dollars paid to the RBHA
YTD service expenditures at ~ Compare service encounters at the 45% 75%
2" Quarter RBHA paid amount to Total
Service Dollars paid to the RBHA
YTD service expenditures at  Compare service encounters at the 55% 80%
3" Quarter RBHA paid amount to Total
Service Dollars paid to the RBHA
YTD service expenditures at ~ Compare service encounters at the 65% 85%
4™ Quarter RBHA paid amount to Total
Service Dollars paid to the RBHA
6 to 9 months after Year end  Compare service encounters at the 85% 85%
RBHA paid amount to Total

Service Dollars paid to the RBHA

Each subcontractor shall design and implement its financial operations system to ensure compliance with Generally
Accepted Accounting Principles. Each subcontractor shall also file with ADHS an annual (more frequently if
required by ADHS) CMS approved disclosure statement and related party transactions statement. ADHS shall
evaluate all such statements to ensure that they conform to CMS requirements and, through its periodic audit and
review procedures, shall ensure that the statements are complete and accurate. ADHS shall take immediate
corrective action upon discovery of any failure to meet contract requirements.
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ADHS shall strive to maintain a statewide medical expense ratio of 92.5 percent; this ratio shall be no less than 85
percent. ADHS shall provide AHCCCS with a copy of the medical expense ratio analysis no later than 60 days after
the end of the quarter. A final analysis must be received no later than 120 days after the end of the contract year.
The medical expense ratio must compare total service dollars spent by all RBHASs divided by total capitation paid to
the RBHAs.

27. FINANCIAL VIABILITY STANDARDS/PERFORMANCE GUIDELINES

AHCCCS and ADHS have established the following financial viability standard/performance guidelines. These
guidelines are analyzed as part of AHCCCS’s due diligence in contract oversight. On a quarterly and annual basis,

AHCCCS will review, among other items, the following:

CYE 12
Aspect of Performance How Minimum CYE 12 CYE 12
Measured Performance Benchmark
Standard Goal
Subcontractor viability ratios: Financial
Formula
Current Ratio Acceptable >=101.0 >=101.0
Admin Ratio explanation for | <=7.5% <=7.5%
Medical Expense Ratio deviation from | <=92.5% <=92.5%
Equity per member goal >=$300 >=$300
Subcontractor footnotes identifying at least | Prescribed Substantial Full Compliance | Full
the following Format Compliance Compliance
1. Large financial statement account
fluctuation (+/- 10%)

2. IBNR
3. RBUC
4. Explanation if outside of risk corridor
5. Deferred revenue
ADHS analysis of subcontractor financial | Outline Substantial Full Compliance | Full
statement to include a discussion of the | Format Compliance Compliance
above items

28. CAPITATION

AHCCCS will make monthly capitation payments to ADHS for the performance of services under this contract.
Separate capitation payments will be made in accordance with Section B.

Prior Period Coverage (PPC ) Reimbursement: The Contractor will be reimbursed for the cost of providing
medically necessary covered behavioral health services to members during prior period coverage. The reimbursement
will be included in the prospective capitation described in Section B.

In the event that CMS does not approve an amendment to this contract by the effective date of this contract, AHCCCS
will continue to pay the current capitation rates until such approval is granted by CMS even if the current contract has
expired. Following CMS approval of the contract amendment, AHCCCS will perform a mass adjustment to correct
and implement the new rates retroactive to the effective date.

ADHS shall not, without prior approval of AHCCCS, make any loans or advances (not withstanding regularly
scheduled capitation payments to RBHAs or transfers to AHCCCS for tribal fee for service payments) to a related
party or subcontractor. ADHS shall not, without similar approval, make any distribution, loan or loan guarantee to
any entity, including another fund or line of business not covered by this contract, within its organization. All
requests for prior approval are to be submitted to the Division of Health Care Management.
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For each of these groups, the capitation amount will be based on the number of Title X1X and Title XXI members as
of the monthly capitation processing. The capitation received shall represent payment in full for any and all covered
services provided to eligible Title XIX and Title XXI members, including all administrative costs of ADHS,
subcontractor and provider during the month. Payment will be deposited as near to the first day of the month as is
practicable except that payment will not be deposited later than the fifth business day of the month for which
payment is due.

ADHS shall receive additional payments such as lien recoveries and third party payments to which it is entitled
pursuant to AHCCCS Rules and AHCCCS policies and procedures.

Because the capitation payment will be calculated based on the number of Title X1X and Title XXI members on the
first day of each month, no adjustments will be made for members who are (1) eligible after the beginning of the
month's payment cycle, or (2) ineligible after the beginning of the month's payment cycle. However, if ADHS is in
any manner in default in its performance under this contract, AHCCCS may, at its option and in addition to other
remedies, adjust the amount of payment until there is satisfactory resolution of the default.

For services or pharmaceuticals, in instances in which AHCCCS has specialty contracts or legislation/policy limits
the allowable reimbursement, the amount to be used in the capitation rate setting process and reconciliations will be
the lesser of the contracted/mandated amount or the Contractor/Subcontractor paid amount.

If ADHS intends to offer reinsurance to the subcontractors, ADHS shall submit the details of such proposed
reinsurance to AHCCCS for approval prior to its proposed effective date.

ADHS shall provide AHCCCS with documentation relevant to the capitation rate calculation and is responsible for
developing proposed capitation rates to be paid by AHCCCS for Title XI1X and Title XXI members. ADHS shall
include AHCCCS in capitation rate development meetings with its actuaries throughout the rate development
process. ADHS must submit proposed capitation rates and supporting documentation to AHCCCS no later than July
15 of each year. If AHCCCS does not receive a proposal and supporting documentation from ADHS for updating
capitation rates, AHCCCS will use available information to update the rates or, if sufficient data is not available,
will maintain rates at existing levels. Neither ADHS nor AHCCCS will consider costs of non-covered services in
development of capitation rates [42 CFR 438.6(e)].

Administrative costs not directly related to the responsibilities covered by this contract may be eligible for Federal
Financial Participation (FFP) at the 50% administrative participation rate. To be eligible, the cost must be
determined to be reasonable and necessary for the proper and efficient administration of the Medicaid program.
Any costs deemed to be State Medicaid administrative costs shall be reviewed and approved by AHCCCS and CMS
and shall be excluded from capitation rate development.

Currently, the only costs this exception applies to are actuarial costs for capitation rate development. Federal
Financial Participation applicable to administrative expenditures shall be available and the Contractor shall be
responsible for providing the necessary state match. When AHCCCS draws FFP for qualifying disbursements,
including these under the administrative FFP rate, AHCCCS will also withdraw the appropriate state match from the
IGA Fund and disburse both the FFP and the state match to ADHS.

Capitation rates are developed based on costs, encounters, and utilization information as reported by ADHS.
AHCCCS may request ADHS to perform reevaluations of the capitation rates if AHCCCS receives information
which varies significantly from the information used to calculate the rates. This change may result in a retrospective
rate increase or decrease. Annually, by July 1st, ADHS shall submit to AHCCCS a report analyzing current activity
against significant or key assumptions used in development of the previous year capitation rates. The scope of such
a report will be mutually agreed upon by ADHS and AHCCCS.

Attachment E, Shared-Risk Methodology, contains a detailed description of the retroactive review and potential
retrospective and prospective adjustments of capitation rates.
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29. METHOD OF PAYMENT

Compensation: The method of compensation under this contract shall be capitation as described herein. AHCCCS
shall transfer the capitation payments, both federal and state match, to ADHS, in accordance with General
Accounting Office guidelines, the Cash Management Improvement Act (CFR 31, Part 205) and the State's Cash
Management Improvement Act contract provisions.

All funds received by ADHS and the subcontractors pursuant to this contract shall be separately accounted for in
accordance with generally accepted accounting principles and procedures.

The legislative authorization for payments made under this contract governs the source of the state match that is
required in order to draw Federal Financial Participation. The following are the programs funded under this contract
and the source of the state match:

Program State Match Source
1. Title XIX - Acute Care Base ADHS
2. Title XIX — Acute Care Expansion ADHS
3. Ticket to Work AHCCCS
4. Breast & Cervical Cancer AHCCCS
5. Title XXI — Children AHCCCS
6. Title XXI - SOBRA and KidsCare Parents AHCCCS

An error discovered by the state with or without an audit in the amount of fees paid to ADHS will be subject to
adjustment or repayment by ADHS by making a corresponding decrease in a current payment or by making an
additional payment by AHCCCS to ADHS.

No payment due to ADHS by AHCCCS may be assigned by ADHS. This section shall not prohibit AHCCCS at its
sole option from making payment to a fiscal agent hired by ADHS.

Federal Financial Participation is not available for amounts expended for providers excluded by Medicare,
Medicaid, or SCHIP, except for emergency services. [Section 1932(d)(4) of the Social Security Act]

Establishment of IGA Fund: ADHS shall, on an annual basis, transfer to AHCCCS the total amount appropriated for
the state match for Title XIX behavioral health expenditures and for the ADHS share of Medicare phase-down
payments to CMS as required by the Medicare Prescription Drug, Improvement and Modernization Act of 2003
(MMA). This transfer shall be made in its entirety prior to the first Title X1X disbursement. 1f ADHS is unable to
roll forward its entire fiscal year allotment prior to the due date of the first Title XIX disbursement, AHCCCS will
accept the receipt of the first quarter’s allotment for the first capitation payment. However, the remainder of the
annual state match requirement must be received before subsequent payments are made. AHCCCS shall deposit the
monies transferred into an Intergovernmental Agreement (IGA) Fund over which AHCCCS shall have sole
disbursement authority.

Beginning in January 2006, AHCCCS will use monies in the IGA Fund to make monthly disbursements to CMS for
the ADHS share of Medicare phase-down payments made in accordance with the MMA for drug benefit costs
assumed by Medicare for full dual eligible members. Payments amounts will be made in a manner specified by
CMS. AHCCCS will notify ADHS if additional monies are required to be deposited into the IGA Fund.

When AHCCCS draws FFP for qualifying ADHS disbursements, including those under separate contract (Contract
Number YH6-0014) for Title XIX DES/DDD ALTCS members, AHCCCS will also withdraw the appropriate state
match from the IGA Fund and disburse both the FFP and the state match to ADHS.

If AHCCCS determines that additional monies are required, for the state match payments and/or the phase-down
payments, AHCCCS shall notify ADHS that additional monies must be deposited into the IGA Fund prior to making
additional Title XIX disbursements.

If at the end of a fiscal year, and after the close of any administrative adjustments as defined in A.R.S. §35-190 and
191, monies remain in the IGA Fund, AHCCCS shall notify ADHS and transfer these monies back to ADHS. Ifitis
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determined that excess funds exist in the IGA Fund, ADHS may request a withdrawal of monies prior to the end of
the fiscal year and/or prior to the close of the administrative adjustment period.

Collection of Co-payments: ADHS is required to apply copayments as per ACOM and other direction by AHCCCS.
Most of the AHCCCS members remain exempt from copayments while others are subject to an optional or
mandatory copayments. Those populations exempt or subject to optional copayments may not be denied services for
the inability to pay the copayment [42 CFR 438.108]. However, for those populations subject to mandatory
copayments services may be denied for the inability to pay the copayment. Any copayments collected shall belong
to ADHS or its subcontractors.

30. CAPITATION RECOUPMENT

Any recoupments imposed by the federal government and passed through to ADHS shall be reimbursed to
AHCCCS upon demand.

3L BUDGET CAP

AHCCCS will not be responsible for costs incurred by ADHS which exceed the budget cap associated with its
legislative appropriation.

32. TERM OF AUTHORIZATION

Federal funds provided under the annual authorization addressed above shall be available for the term defined in the
annual authorization. If at any time during the term of this contract ADHS determines that the funding authorization
is insufficient, ADHS shall notify AHCCCS in writing and shall include in the notice recommendations as to
resolution of the shortage.

33. COST DATA SUBMISSIONS

ADHS shall notify AHCCCS of problems in the fee schedule, make recommendations to AHCCCS to change the
fee schedule, and provide AHCCCS with information about providers' costs.

Annually by July 1, ADHS shall provide a Rate Study with current provider cost data, financial reports, and any
other relevant documentation to support recommendations for updating the fee schedule for behavioral health
services. AHCCCS will use this information as necessary to update the rates. AHCCCS has approval authority for
the fee schedule.

34. COORDINATION OF BENEFITS AND THIRD PARTY LIABILITY

Pursuant to federal and state law, AHCCCS is the payer of last resort, except under limited situations. This means
AHCCCS shall be used as a source of payment for covered services only after all other sources of payment have
been exhausted. ADHS shall coordinate benefits in accordance with 42 CFR 433.135 et.seq., A.R.S 836-2903, and
A.A.C R9-22-1001 et.seq., so that costs for services otherwise payable by ADHS are cost avoided or recovered from
a liable party. The term “State” shall be interpreted to mean “ADHS” for purposes of complying with the federal
regulations referenced above. ADHS may require subcontractors to be responsible for coordination of benefits for
services provided pursuant to this contract.

The two methods used in the coordination of benefits are cost avoidance and post-payment recovery. ADHS shall
use these methods as described in A.A.C. R9-22-1001 et.seq and federal and state law. See also Section D,
Paragraph 35, Medicare Services and Cost Sharing.

Cost Avoidance: ADHS shall take reasonable measures to determine all legally liable parties. This refers to any
individual, entity or program that is or may be liable to pay all or part of the expenditures for covered services.
ADHS shall cost-avoid a claim if it has established the probable existence of a liable party at the time the claim is
filed. Establishing liability takes place when ADHS receives confirmation that another party is, by statute, contract,
or agreement, legally responsible for the payment of a claim for a healthcare item or service delivered to a member.

a7
ADHS Behavioral Health Services
CYE 13 Amendment 44



Contract No. YH8-0002

If the probable existence of a party’s liability cannot be established ADHS must adjudicate the claim. ADHS must
then utilize post payment recovery which is described in further detail below. If AHCCCS determines that ADHS is
not actively engaged in cost avoidance activities ADHS shall be subject to sanctions in an amount not less than three
times the amount that could have been cost avoided.

ADHS shall not deny a claim for untimeliness if the untimely claim submission results from a provider’s efforts to
determine the extent of liability.

If a third party insurer other than Medicare requires the member to pay any copayment, coinsurance, or deductible,
then ADHS is responsible for making these payments under the method described below even if the services are
provided outside of the ADHS network.

A. IF THE PROVIDER IS CONTRACTED with ADHS:

ADHS shall pay the lesser of the difference between:

1) The Primary Insurance Paid amount and the Primary Insurance rate, i.e., the member’s copayment required under
the Primary Insurance

OR

2) The Primary Insurance Paid amount and the ADHS Contracted Rate

The lesser of methodology applies unless the ADHS contract with the provider requires a different payment scheme.
B. IF THE PROVIDER IS NOT CONTRACTED with ADHS:

ADHS shall pay the lesser of the difference between:

1) The Primary Insurance Paid amount and the Primary Insurance Rate, i.e., the member’s copayment required
under the Primary Insurance

OR

2) The Primary Insurance Paid amount and the AHCCCS Fee for Service Rate

Examples

Scenario 1

AHCCCS FFS Rate $50
ADHS Rate $55

Primary Insurance Rate $45
Primary Paid $30

ADHS Payment to Contracted Provider in this $15 (this is calculated from the lesser of: $45-
example $30 vs. $55 - $30)
ADHS Payment to NonContracted Provider in this $15 (this is calculated from the lesser of: $45-
example 30 vs. $50-30)
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Scenario 2

AHCCCS FFS Rate $50
ADHS Rate $55

Primary Insurance Rate $60
Primary Paid $40

ADHS Payment to Contracted Provider in this $15 (this is calculated from the lesser of: $60 -
example $40 vs. $55-$40)

ADHS Payment to NonContracted Provider in this $10 (this is calculated from the lesser of: $60-
example $40 vs. $50-$40)

Scenario 3

AHCCCS FFS Rate $50
ADHS Rate $55

Primary Insurance Rate $70
Primary Paid $60

ADHS Payment to Contracted Provider in this $0 (this is calculated from the lesser of: $70 -
example $60 vs. $55-$60)
ADHS Payment to NonContracted Provider in this $0 (this is calculated from the lesser of: $70-
example? $60 vs. $50-$60)

If the Contractor refers the member for services to a third-party insurer, other than Medicare, and the insurer
requires payment in advance of all copayments, coinsurance and deductibles, the Contractor must make such
payments in advance.

Post-payment Recoveries: Post-payment recovery is necessary in cases where ADHS has not established the
probable existence of a liable party at the time services were rendered or paid for, or was unable to cost-avoid. The
following sections set forth requirements for ADHS recovery actions including recoupment activities, other
recoveries and total plan case requirements.

Recoupments: ADHS must follow the protocols established in the ACOM Policy 412. ADHS must void encounters
for claims that are recouped in full. For recoupments that result in an adjusted claim value, ADHS must submit
replacement encounters.

Reporting Requirements: If ADHS discovers the probable existence of a liable party that is not known to AHCCCS,
ADHS must report the information to the AHCCCS contracted vendor not later than 10 days from the date of
discovery. In addition, ADHS shall notify AHCCCS of any known changes in coverage within deadlines and in a
format prescribed by AHCCCS in the Technical Interface Guidelines. Failure to report these cases may result in one
of the remedies specified in Section D, Paragraph 39, Sanctions.

Title XXI (KidsCare), BCCTP and SOBRA Family Planning: Eligibility for KidsCare, BCCTP, and SOBRA
Family Planning benefits require that the applicant/member not be enrolled with any other creditable health
insurance plan. If ADHS becomes aware of any such coverage, ADHS shall notify AHCCCS immediately.
AHCCCS will determine if the other insurance meets the creditable coverage definition in A.R.S. 36-2982(G).

Cost Avoidance/Recovery Report: The Contractor shall report on a quarterly basis a summary of their cost
avoidance/recovery activity. The report shall be submitted in a format as specified in the AHCCCS Program
Integrity Reporting Guide.
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35. MEDICARE SERVICES AND COST SHARING

AHCCCS has members who are eligible for both Title XIX and Medicare. These members are referred to as “dual
eligible”. Generally, ADHS is responsible for payment of Medicare coinsurance and/or deductibles for covered
services provided to dual eligible members. However, there are different cost sharing responsibilities that apply to
dual eligible members based on a variety of factors. ADHS is responsible for adhering to the cost sharing
responsibilities presented in the ACOM Policy 201 and Policy 202 [42 CFR 447.50 thru 60 and 438.108]. ADHS
has no cost-sharing obligation if the Medicare payment exceeds what ADHS would have paid for the same service
of a non-Medicare member.

36. CLAIMS PAYMENT/HEALTH INFORMATION SYSTEM

ADHS and its subcontractors shall develop and maintain health information systems that collect, analyze, integrate, and
report data. These systems shall provide information on areas including, but not limited to, service utilization and
claim disputes and appeals [42 CFR 438.242(a)].

System Requirements:

ADHS and its subcontractors must have health information systems that integrate member demographic data,
provider information, service provision, claims submission and reimbursement. These systems must be capable of
collecting, storing and producing information for the purposes of financial, medical and operational management.

ADHS and its subcontractors shall develop and maintain HIPAA compliant claims processing and payment systems
capable of processing, cost avoiding and paying claims in accordance with ARS 36-2903, 2904 and AHCCCS Rules
R9-22 Article 7. The system must be adaptable to updates in order to support future AHCCCS claims related policy
requirements as needed.

ADHS and its subcontractors must include nationally recognized methodologies to correctly pay claims including but
not limited to:
e Medicaid Correct Coding Initiative (NCCI) for Professional, ASC and Outpatient services.

ADHS and its subcontractors’ claims payment systems must be able to assess and/or apply data related edits including
but not limited to:
e Benefit Package Variations;
Timeliness Standards;
Data Accuracy;
Adherence to AHCCCS Policy;
Provider Qualifications;
Member Eligibility and Enrollment;
Over-Utilization Standards.

These systems must produce remittance advice related to the ADHS or subcontractor payments and/or denials to
providers and must include, at a minimum;

An adequate description of all denials and adjustments;
The reasons for such denials and adjustments;

The amount billed;

The amount paid;

Application of COB; and

Provider rights for claim disputes.

The related remittance advice must be sent with the payment, unless the payment is made by electronic funds transfer
(EFT). The remittance advice sent related to an EFT must be sent to the provider, no later than the date of the EFT.

General Claims Processing Requirements:

Unless a shorter period of time is specified in contract, ADHS and the subcontractors shall not pay claims for
covered services that are initially submitted more than six months after the date of service, or six months after the
date of eligibility posting, whichever is later. In addition, ADHS and the subcontractors shall not pay clean claims
which are received more than 12 months after the date of service or 12 months after the date of eligibility posting,
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whichever is later, except as directed by AHCCCS, as a result of an AHCCCS or ADHS Director Decision, or as
otherwise noted in this contract.

In accordance with the Balanced Budget Act of 1997, ADHS and its subcontractors shall ensure that ninety percent
(90%) of all clean claims are paid within 30 days of receipt of the clean claim and ninety nine percent (99%) are
paid within 90 days of receipt of the clean claim.

Effective for all non-hospital clean claims, in the absence of a contract specifying other late payment terms, a
Contractor is required to pay interest on late payments. Late claims payments are those that are paid after 45 days of
receipt of the clean claim (as defined in this contract). In grievance situations, interest shall be paid back to the date
interest would have started to accrue beyond the applicable 45 day requirement. Interest shall be at the rate of ten per
cent per annum, unless a different rate is stated in a written contract. In the absence of interest payment terms in a
subcontract, interest shall accrue starting on the first day after a clean claim is contracted to be paid. For hospital clean
claims, a slow payment penalty shall be paid in accordance with A.R.S. 2903.01. When interest is paid, the Contractor
must report the interest as directed in the AHCCCS Encounter Manual.

Electronic Transactions:

ADHS and its subcontractors are required to accept and generate required HIPAA compliant electronic transactions
from/to any provider interested in and capable of electronic submission or electronic remittance receipt; and, must be
able to make claims payments via electronic funds transfer.

Receive and pay 50% of all claims electronically based on volume of actual claims processed excluding claims
processed by Pharmacy Benefit Managers (PBMs). A Contractor who is in both urban and rural GSAs must meet the
urban GSA benchmark.

Recoupments:

ADHS and its subcontractors claims payment systems, as well as its prior authorization and concurrent review process,
must minimize the likelihood of having to recoup already-paid claims. Any individual recoupment in excess of
$50,000 per provider within a contract year must be approved in advance by AHCCCS, Division of Health Care
Management. AHCCCS will respond within 30 days. AHCCCS must be notified of any cumulative recoupment
greater than $50,000 per provider Tax Identification Number per contract year. A Contractor shall not recoup monies
from a provider later than 12 months after the date of original payment on a clean claim without prior approval of
AHCCCS as further described in the ACOM Policy 412.

ADHS and its subcontractors are required to reimburse providers for previously denied or recouped claims if the
provider was subsequently denied payment by the primary insurer based on timely filing limits or lack of prior
authorization and the member failed to disclose additional insurance coverage other than AHCCCS.

The provider shall have 90 days from the date they become aware that payment will not be made to submit a new
claim with documentation from the primary insurer that payment will not be made. Documentation includes but is
not limited to any of the following items establishing that the primary insurer has or would deny payment based on
timely filing limits or lack of prior authorization; an EOB, policy or procedure, Provider Manual excerpt, etc.

ADHS and its subcontractors must void encounters that are recouped in full. For recoupment’s that result in a reduced
claim value or adjustments that result in an increased claim value, replacement encounters must be submitted.
AHCCCS will validate the submission of applicable voids and replacement encounters upon completion of any
approved recoupment that meets the qualifications of this section. All replaced or voided encounters must reach
adjudicated status within 120 days of the approval of the recoupment. ADHS should refer to the ACOM Policy 412
and the AHCCCS Encounter Manual for further guidance.

Appeals:

If ADHS or a Director's Decision reverses a decision to deny, limit, or delay authorization of services, and the
member received the disputed services while an appeal was pending, ADHS shall process a claim for payment from
the provider in a manner consistent with ADHS' or Director's Decision and applicable statutes, rules, policies, and
contract terms. The provider shall have 90 days from the date of the reversed decision to submit a clean claim to
ADHS for payment. For all claims submitted as a result of a reversed decision, ADHS is prohibited from denying
claims for untimeliness if they are submitted within the 90 day timeframe. Contractors are also prohibited from
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denying claims submitted as a result of a reversed decision because the member failed to request continuation of
services during the appeals/hearing process: a member’s failure to request continuation of services during the
appeals/hearing process is not a valid basis to deny the claim.

System Related Reporting:
ADHS shall submit a monthly Claims Dashboard as specified in the AHCCCS Claims Dashboard Reporting Guide.

AHCCCS may in the future require Contractors to review claim requirements, including billing rules and
documentation requirements, and submit a report to AHCCCS that will include the rationale for the requirements.
AHCCCS shall determine and provide a format for the report.

System Changes and Upgrades:

ADHS will ensure that changing or making major upgrades to the information systems affecting claims processing,
or any other major business component, will be accompanied by a plan which includes a timeline, milestones, and
adequate testing before implementation. At least 6 months before the anticipated implementation date, ADHS shall
provide the system change plan to AHCCCS for review and comment.

System Audits:
ADHS or its subcontractors shall develop and implement an internal claims audit functions that will include the
following:

o Verification that provider contracts are loaded correctly

e  Accuracy of payments against provider contract terms

Audits of provider contract terms should be performed on a regular and periodic basis and consist of a random,
statistically significant sampling of all contracts in effect at the time of the audit. The audit sampling methodology
should be documented in policy, and ADHS should review the contract loading of providers at least once in every 5
year period in addition to any time a provider contract change is initiated during that timeframe. The findings of the
audits described above must be documented and any deficiencies noted in the resulting reports must be met with
corrective action.

Additionally, AHCCCS may require ADHS to have an independent audit of the Claims Payment/Health Information
System completed within two (2) calendar years of the initiation of the Contract; or by September 30, 2013 (CYE13).
Upon notification by AHCCCS ADHS must submit a signed agreement, entered into with an independent auditing firm
of their selection to be approved by the AHCCCS Division of Health Care Management. The signed agreement must
include a schedule for audit completion. The Division of Health Care Management will monitor the scope of this audit,
to include no less than a verification of contract information management (contract loading and auditing), claims
processing and encounter submission processes. ADHS may be required in future contract years to initiate an
additional independent Claim System/Health Information System audit at the direction of the AHCCCS. In the event
of a system change or upgrade, ADHS may be required to initiate an independent Claim System/Health Information
System audit.

37. DATA EXCHANGE REQUIREMENTS

ADHS is authorized to exchange data with AHCCCS relating to the information requirements of this contract and as
required to support the data elements to be provided to AHCCCS in the formats prescribed by AHCCCS which include
formats prescribed by the Health Insurance Portability and Accountability Act (HIPAA). Details for the formats may
be found in the HIPAA Transaction Companion Documents & Trading Partner Agreements, the AHCCCS Encounter
Manual and in the AHCCCS Technical Interface Guidelines, available online.

The information so recorded and submitted to AHCCCS shall be in accordance with all procedures, policies, rules, or
statutes in effect during the term of this contract. If any of these procedures, policies, rules, regulations or statutes are
hereinafter changed both parties agree to conform to these changes following appropriate notification by AHCCCS.

ADHS is responsible for any incorrect data, delayed submission or payment (to the Contractor or its subcontractors),
and/or penalty applied due to any error, omission, deletion, or erroneous insert caused by ADHS-submitted data. Any
data that does not meet the standards required by AHCCCS shall not be accepted by AHCCCS.
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ADHS is responsible for identifying any inconsistencies immediately upon receipt of data from AHCCCS. If any
unreported inconsistencies are subsequently discovered, ADHS shall be responsible for the necessary adjustments to
correct its records at its own expense.

ADHS shall accept from AHCCCS original evidence of eligibility and enrollment in a form appropriate for electronic
data exchange. ADHS shall provide to AHCCCS updated date-sensitive Behavioral Health Category assignments in a
form appropriate for electronic data exchange.

ADHS shall be provided with a Contractor-specific security code for use in all data transmissions made in accordance
with contract requirements. Each data transmission by ADHS shall include ADHS’ security code. ADHS agrees that
by use of its security code, it certifies that any data transmitted is accurate and truthful, to the best of the Contractor's
Chief Executive Officer, Chief Financial Officer or designee’s knowledge [42 CFR 438.606]. ADHS further agrees to
indemnify and hold harmless the State of Arizona and AHCCCS from any and all claims or liabilities, including but not
limited to consequential damages, reimbursements or erroneous billings and reimbursements of attorney fees incurred
as a consequence of any error, omission, deletion or erroneous insert caused by ADHS in the submitted input data.
Neither the State of Arizona nor AHCCCS shall be responsible for any incorrect or delayed payment to ADHS’ service
providers (subcontractors) resulting from such error, omission, deletion, or erroneous input data caused by ADHS in
the submission of AHCCCS claims.

The costs of software changes are included in administrative costs paid to ADHS. There is no separate payment for
software changes.

Health Insurance Portability and Accountability Act (HIPAA):

The Contractor shall comply with the Administrative Simplification requirements of Subpart F of the HIPAA of 1996
(Public Law 107-191, 110 Statutes 1936) and all Federal regulations implementing that Subpart that are applicable to
the operations of the Contractor by the dates required by the implementing Federal regulations as well as all subsequent
requirements and regulations as published.

38. ENCOUNTER DATA REPORTING

Encounter Submissions:

Complete, accurate and timely reporting of encounter data is crucial to the success of the AHCCCS program.
AHCCCS uses encounter data to pay reinsurance benefits, set fee-for-service and capitation rates, determine
reconciliation amounts, determine disproportionate share payments to hospitals, and to determine compliance with
performance standards. ADHS shall submit encounter data to AHCCCS for all services for which ADHS and its
subcontractors incurred financial liability and claims for services eligible for processing by ADHS and its
subcontractors where no financial liability was incurred including services provided during prior period coverage. This
requirement is a condition of the CMS grant award [42 CFR 438.242(b)(1)][42 CFR 455.1(a)(2)].

ADHS shall prepare, review, verify, certify, and submit encounters for consideration to AHCCCS. Upon submission,
ADHS certifies that the services listed were actually rendered. The encounters must be submitted in the format
prescribed by AHCCCS.

Encounter data must be provided to AHCCCS as outlined in the X12 and NCPDP Transaction Companion Documents
& Trading Partner Agreements and the AHCCCS Encounter Manual and should be received by AHCCCS no later than
240 days after the end of the month in which the service was rendered, or the effective date of the enroliment with
ADHS, whichever date is later. Requirements for encounter data are described in the AHCCCS Encounter Manual and
the AHCCCS Encounter Companion Documents.

To support Federal Drug Rebate processing, pharmacy related encounter data must be provided to AHCCCS no later
than 30 days after the end of the quarter in which the pharmaceutical item was dispensed. For the purposes of this
requirement, pharmacy encounter data is defined as retail pharmacy encounters until such time AHCCCS expands
Federal Drug Rebate processing to include all other pharmaceuticals reported on professional and outpatient facility
encounters.

ADHS will be assessed sanctions for noncompliance with encounter submission requirements.
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Encounter Reporting:

ADHS must produce reports for the purposes of tracking, trending, reporting process improvement and monitoring
submissions of encounters and encounter revisions. ADHS will submit these reports to AHCCCS as required per the
AHCCCS Encounter Manual.

At least twice each month AHCCCS provides ADHS with full replacement files containing provider and medical
coding information. These files should be used by ADHS and its subcontractors to ensure accurate Encounter
Reporting. Refer to the AHCCCS Encounter Manual for further information.

Encounter Corrections:

ADHS is required to monitor and resolve pended encounters, encounters denied by AHCCCS, and encounters voided
and voided/replaced. AHCCCS has established encounter performance standards as detailed in the AHCCCS
Encounter Manual. In addition to adjudicated approved encounters, pended, denied and voided encounters affect
completeness, accuracy and timeliness rates. Rates below the established standards (pended encounters that have
pended for more than 120 days), or poor encounter performance overall, may result in Corrective Action Plans and/or
sanctions.

ADHS is required to submit replacement or voided encounters in the event that claims are subsequently corrected
following the initial encounter submission. This includes corrections as a result of inaccuracies identified by fraud and
abuse audits or investigations conducted by AHCCCS or ADHS. ADHS must void encounters for claims that are
recouped in full. For recoupment’s that result in a reduced claim value or adjustments that result in an increased claim
value, replacement encounters must be submitted. For those recoupment’s requiring approval from AHCCCS,
replacement encounters must be submitted within 120 days of the recoupment approval from AHCCCS. Refer to the
AHCCCS Encounter Manual for instructions regarding the submission of corrected encounters.

Encounter Validation Studies:

Per the CMS requirement, AHCCCS will conduct encounter validation studies of ADHS’ encounter submissions, and
sanction ADHS for noncompliance with encounter submission requirements. The purpose of encounter validation
studies is to compare recorded utilization information from a medical record or other source with ADHS’ submitted
encounter data. Any and all covered services may be validated as part of these studies. Encounter validation studies will
be conducted at least yearly. The criteria used in encounter validation studies may include timeliness, correctness, and
omission of encounters. Refer to the AHCCCS Data Validation Technical Document for further information.

AHCCCS may revise study methodology, timelines, and sanction amounts based on agency review or as a result of
consultations with CMS. ADHS will be notified in writing of any significant change in study methodology.

AHCCCS will notify ADHS in writing of the sanction amounts and of the selected data needed for encounter validation
studies. ADHS will have 90 days to submit the requested data to AHCCCS. In the case of medical records requests,
ADHS’ failure to provide AHCCCS with the records requested within 90 days may result in a sanction of $1,000 per
missing medical record. If AHCCCS does not receive a sufficient number of medical records from ADHS to select a
statistically valid sample for a study, ADHS may be sanctioned up to 5% of its annual capitation payment.

The criteria used in encounter validation studies may include timeliness, correctness, and omission of encounters. Refer
to the AHCCCS Data Validation Technical Document for further information. AHCCCS may also perform special
reviews of encounter data, such as comparing encounter reports to ADHS’ claims files. Any findings of incomplete or
inaccurate encounter data may result in the imposition of sanctions or requirement of a corrective action plan.

39. SANCTIONS

AHCCCS may impose monetary sanctions, regarding this contract or any related subcontracts in accordance with
AHCCCS Rules R9-22-606, DHCM’s ACOM Policy 408, the terms of this contract and applicable Federal or State
law and regulations [42 CFR 422.208, 42 CFR 438.700, 702, 704, and 45 CFR 92.36(i)(1)]. Written notice will be
provided to ADHS specifying the sanction to be imposed, the grounds for such sanction, the length of suspension
and/or the amount of sanction. AHCCCS will prepare the AHCCCS side of the (GAO-614) transfer documents and
forward them to ADHS to complete its side of the transactions. One transfer will reduce the Federal Share of the
capitation payment and the second transfer document is intended for ADHS to account for their state match sanction
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expenditure funded by a state match source chosen by ADHS. A copy of the transfer document will be sent with the
monthly capitation payment to notify ADHS that the sanction has taken place. ADHS may dispute the decision to
impose a sanction in accordance with AHCCCS Rules.

Intermediate sanctions may be imposed for, but not limited to, the following actions:

a. Substantial failure to provide medically necessary services that ADHS is required to provide under the terms of
this contract to its enrolled members.

Imposition of premiums or charges in excess of the amount allowed under the AHCCCS 1115 Waiver.
Discrimination of enrollees on the basis of their health status or need for health care services.

Misrepresentation or falsification of information furnished to CMS or AHCCCS.

Misrepresentation or falsification of information furnished to a enrollee, potential enrollee, or provider.

Failure to comply with the requirement for physician incentive plan as delineated in Paragraph 55, Physician
Incentive / Pay for Performance.

Distribution, directly, or indirectly through any agent or independent Contractor, of marketing materials that have
not been approved by AHCCCS or that contain false or materially misleading information.

Failure to meet AHCCCS Financial Viability Standards.

Material deficiencies in ADHS provider network.

Failure to meet quality of care and quality management requirements.

Failure to meet AHCCCS encounter standards.

Violation of other applicable State or Federal laws or regulations.

Failure to fund accumulated deficit in a timely manner.

Failure to require subcontractors to increase the Performance Bond in a timely manner.

Failure to comply with any provisions contained in this contract.

Failure to report third party liability cases as described in paragraph 34.

Failure of an exiting subcontractor to meet financial obligations.

Submitting late, incomplete or inaccurate deliverables.
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AHCCCS may impose the following types of intermediate sanctions:

a.  Civil monetary penalties

b.  Suspension of payment for members after the effective date of the sanction until CMS or AHCCCS is satisfied that
the reason for imposition of the sanction no longer exists and is not likely to recur.

c. Additional sanctions allowed under statute or regulation that address areas of noncompliance.

Cure Notice Process: Prior to the imposition of a sanction for non-compliance, AHCCCS may provide a written
cure notice to ADHS regarding the details of the non-compliance. The cure notice will specify the period of time
during which ADHS must bring its performance back into compliance with contract requirements. If, at the end of
the specified time period, ADHS has complied with the cure notice requirements, AHCCCS will take no further
action. If, however, ADHS has not complied with the cure notice requirements, AHCCCS will proceed with the
imposition of sanctions. AHCCCS shall impose on ADHS any financial penalties or disallowances imposed on the
state by the federal government related to ADHS’ performance under this Agreement. The imposition of these
sanctions upon ADHS shall not be levied until such time as the federal government shall have actually imposed
sanctions upon the state for conduct related to ADHS’ performance under this Agreement. AHCCCS shall confer
with ADHS concerning defenses or objections to the imposition of such sanctions at all stages of the sanction
process. In the event that the federal government imposes sanctions upon the state, ADHS shall reimburse
AHCCCS upon demand, or AHCCCS will process a transfer (GAO-614) document, any such sanction or
disallowance amount or any amount determined by the federal government to be unallowable, after exhaustion of
the appeals process (if federal regulations so permit) as long as the federal government does not levy the sanctions
until after the appeals process is completed. ADHS shall bear the administrative cost of such an appeals process.

40. GRIEVANCE SYSTEM

ADHS shall have in place a written grievance system for subcontractors, behavioral health recipients and providers,
which defines their rights regarding disputed matters with ADHS. ADHS’ grievance system for members includes a
grievance process, an appeals process, and access to the state’s fair hearing process. ADHS shall provide the
appropriate personnel to establish, implement and maintain the necessary functions related to the grievance systems
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process. Refer to Attachments F(1) and F(2) for Enrollee Grievance System and Provider Claim Dispute System,
respectively.

ADHS may delegate the grievance system process to the subcontractors, however, ADHS must ensure that standards
which are delegated comply with applicable Federal and State laws, regulations and policies, including, but not
limited to 42 CFR Part 438 Subpart F. ADHS shall remain responsible for compliance with all requirements.
ADHS shall also ensure that it timely provides written information to behavioral health recipients, their legal
representative and providers, which clearly explains the grievance system requirements. This information must
include a description of: the right to a state fair hearing, a method for obtaining a state fair hearing, the rules that
govern representation at the hearing, the right to file grievances, appeals, and claim disputes, the requirements and
timeframes for filing grievance and appeals, the availability of assistance in the filing process, the toll-free numbers
that the behavioral health recipient can use to file a grievance or appeal by phone, that benefits will continue when
requested by the behavioral health recipient in an appeal or state fair hearing request which is timely filed, that the
behavioral health recipient may be required to pay the cost of services furnished while the appeal is pending if the
final decision is adverse to the enrollee, and that a provider may file an appeal on behalf of a behavioral health
recipient with the behavioral health recipient’s written consent. Information to behavioral health recipients must
meet cultural competency and limited English proficiency requirements as specified in Section D, Paragraph 6,
Member Information, and Paragraph 50, Cultural Competency.

ADHS must require RBHA’s to simultaneously notify ADHS of cases that have been forwarded to AHCCCS for
adjudication for an AHCCCS/OAH hearing by requiring the RBHASs to provide copies to ADHS of all requests for
hearing and associated written summaries sent to AHCCCS’ Office of Administrative Legal Services. ADHS’
oversight responsibilities must include monitoring requests for hearing and related information for purposes of
identifying and addressing problematic practices by the RBHAs which 1) result in the filing of appeals or claim
disputes or which 2) involve the processing of appeals or claims disputes.

ADHS shall be responsible to provide the necessary professional, paraprofessional and clerical services for the
representation of ADHS in all issues relating to the grievance system and any other matters arising under this
contract which rise to the level of administrative hearing or a judicial proceeding. Unless there is an agreement with
the State in advance, ADHS shall be responsible for all attorney fees and costs awarded in a judicial proceeding.

The Contractor will provide reports on the Grievance System as required in the Grievance System Reporting Guide
available on the AHCCCS website.

41. SUBCONTRACTS

ADHS shall be legally responsible for contract performance whether or not subcontracts are used. No subcontract
shall operate to terminate the legal responsibility of ADHS to assure that all activities carried out by the
subcontractor conform to the provisions of this contract [42 CFR 438.230(a) and 434.6(c)]. Subject to such
conditions, any function required to be provided by ADHS pursuant to this contract may be subcontracted to a
qualified person or organization. All such subcontracts must be in writing [42 CFR 438.6(1)].

All subcontracts entered into by ADHS with subcontractors are subject to prior review and written approval by
AHCCCS, Contracts and Purchasing, and shall incorporate by reference the terms and conditions of this contract.
ADHS and/or the subcontractors shall not contract or subcontract with any individual or entity that has been
debarred, suspended or otherwise lawfully prohibited from participating in any public procurement activity or from
participating in non-procurement activities under regulations issued under Executive Order No. 12549 or under
guidelines implementing Executive Order 12549 [42 CFR 438.610(a), and (b)]. Due to security and identity
protection concerns, direct services under this contract shall be performed within the borders of the United States.
Any services that are described in the specifications or scope of work that directly serve the State of Arizona or its
clients and may involve access to secure or sensitive data or personal client data or development or modifications of
software for the State shall be performed within the borders of the United States. Unless specifically stated
otherwise in specifications, this definition does not apply to indirect or “overhead” services, redundant back-up
services or services that are incidental to the performance of the contract. This provision applies to work performed
by subcontractors at all tiers. ADHS must timely submit final, signed copies of each contract which it enters into
with subcontractors and Tribal subcontractors and any subsequent amendments. ADHS shall require that copies of
executed contracts between a subcontractor and service provider shall be made available within five days of a
request by AHCCCS. It is ADHS’ responsibility to prepare and distribute to all interested parties upon request the

56
ADHS Behavioral Health Services
CYE 13 Amendment 44



Contract No. YH8-0002

subcontractors’ contract amendments resulting from federal or state legislative changes or changes in the terms of
this contract and to ensure that subsequent provider subcontract amendments are completed in a timely manner.
ADHS shall ensure that its subcontractors communicate with the provider network regarding program standards,
changes in laws, policies and contract changes. In addition, ADHS shall ensure subcontractors have a process to
accept and manage provider inquiries, complaints, and requests for information that are received outside the claim
dispute process.

If ADHS delegates duties or responsibilities to a subcontractor, then ADHS shall establish a written delegated
agreement that specifies the activities and reporting responsibilities delegated to the subcontractor [42 CFR
438.230(b)(2)]. The written agreement shall also provide for revoking delegation or imposing other sanctions if the
subcontractor’s performance is inadequate [42 CFR 438.230(b)(2)]. In order to determine adequate performance,
ADHS shall monitor the subcontractor’s performance on an ongoing basis and subject it to formal review according
to a periodic schedule approved by AHCCCS. As a result of the performance review, any deficiencies must be
communicated to the subcontractor in order to establish a corrective action plan. The results of the performance
review and the corrective action plan shall be communicated to AHCCCS upon completion [42 CFR 438.230(b)(3)].

ADHS shall ensure that compensation to entities that conduct utilization management activities is not structured so
as to provide incentives for the subcontractor or provider to deny, limit, or discontinue medically necessary services
to any behavioral health recipient [42 CFR 438.210(e)].

ADHS must ensure that subcontractors enter into a contract with any provider the subcontractor anticipates will be
providing services on its behalf except in the following circumstances:

a. A provider anticipated to provide services less than 25 times during the contract year;

b. A provider refuses to enter into a contract with the subcontractor, in which case the subcontractor shall
submit documentation of such refusal to ADHS within seven days of its final attempt to gain such
agreement; or

c. A provider performs emergency services.

ADHS shall ensure that the following provisions are included in writing in each of its contracts and all further
subcontracts with networks and providers.

a. Full disclosure of the method and amount of compensation or other consideration to be received by the

subcontractor

Identification of the name and address of the subcontractor

Identification of the population, to include member capacity, to be covered by the subcontractor

d. The amount, duration and scope of medical services to be provided, and for which compensation will be
paid

e. The term of the subcontract including beginning and ending dates, methods of extension, termination and
re-negotiation

f.  The specific duties of the subcontractor relating to coordination of benefits and determination of third-party
liability

g. A provision that the subcontractor agrees to identify Medicare and other third-party liability coverage and
to seek such Medicare or third party liability payment before submitting claims to ADHS

h. A description of the subcontractor's member, medical and cost record keeping system

i. Specification that the subcontractor shall cooperate with quality management/quality improvement
programs and comply with the utilization management and review procedures specified in 42 CFR Parts
441 and 456, as implemented by AHCCCS

j. A provision stating that a merger, reorganization or change in ownership of a subcontractor that is related
to or affiliated with ADHS shall require a contract amendment and prior approval of ADHS

k. Procedures for identifying and terminating identification of behavioral health recipients

I. A provision that the subcontractor shall be fully responsible for all tax obligations, Worker's Compensation
Insurance, and all other applicable insurance coverage obligations which arise under this subcontract, for
itself and its employees, and that AHCCCS shall have no responsibility or liability for any such taxes or
insurance coverage

m. A provision that the subcontractor must comply with encounter reporting and claims submission
requirements as described in the subcontract

n. A provision stating the AHCCCS policy on claims processing by subcontractors, and

oo
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0. A provision that emergency services do not need prior authorization and that, in utilization review, the test
for appropriateness of the request for emergency services shall be whether a prudent layperson, similarly
situated, would have requested such services. For purposes of this contract, a “prudent layperson” is
defined as a person without medical training who exercises those qualities of attention, knowledge,
intelligence and judgment which society requires of its members for the protection of their own interest and
the interests of others. The phrase does not apply to a person’s ability to reason, but rather the prudence
with which he acts under a given set of circumstances.

p. For subcontractors conducting utilization management activities, a provision that compensation to
individuals or entities that conduct utilization management activities is not structured so as to provide
incentives for the individual or entity to deny, limit, or discontinue medically necessary services to any
enrollee [42 CFR 438.210(e)].

All subcontracts must reference the Minimum Subcontract Provisions, as posted on the AHCCCS website.

42. SUBCONTRACTOR COMPLIANCE WITH CONTRACT REQUIREMENTS [42 CFR 438.6(1)]

ADHS shall include provisions in its subcontracts that allow it to suspend, deny, refuse to renew, or terminate any
subcontracts in accordance with the terms of this contract and applicable law and regulations. ADHS may, in
addition to these remedies, impose financial sanctions on subcontractors for failure to perform as required, failure to
submit timely and accurate reports, engaging in actions which jeopardize Federal Financial Participation or for any
other breach of the terms of this contract. Weritten notice must be provided to the subcontractor specifying the
grounds for sanction, the amount of funds to be withheld from capitation payments and steps necessary to avoid
future sanctions. Other sanctions may be imposed against the subcontractors and their service providers in
accordance with defined ADHS policies. ADHS accepts responsibility for any federal imposed utilization or quality
management penalties or disallowances related to behavioral health services.

ADHS shall be held fully liable for the performance of all contract requirements and shall develop and maintain a
system for regular and periodic assessment of all subcontractors’ compliance with its terms. ADHS shall advise
AHCCCS in writing within five business days of any subcontractor non-compliance and of the corrective measures
taken, including the amount and duration of sanctions, to ensure subsequent compliance.

43. COORDINATION AND APPROVAL OF ADHS REQUESTS FOR PROPOSALS

ADHS shall coordinate with AHCCCS on the development of any Requests for Proposals (RFPs) soliciting offers
from entities wishing to contract to provide covered services as described in this contract. The coordination shall be
designed to ensure that issues relevant to Title XIX and Title XXI services and members are adequately addressed in
the RFPs. ADHS shall submit to AHCCCS for prior approval copies of all proposed RFPs to be issued to solicit
offers to furnish behavioral health services under this contract.

44. CAPITALIZATION REQUIREMENTS FOR SUBCONTRACTORS

Minimum capitalization requirements for subcontractors shall be specified in all Requests For Proposals issued by
ADHS to solicit offers from entities, other than direct providers, to furnish behavioral health services under this
contract. No more than fifty percent (50%) of the minimum capitalization requirement may be met by an
irrevocable letter of credit issued by one of the following:

a. A bank doing business in this state and insured by the Federal Deposit Insurance Corporation.

b. A savings and loan association doing business in this state and insured by the Federal Savings and Loan
Insurance Corporation.

c. A credit union doing business in this state and insured by the National Credit Union Administration.

All subcontracts shall include terms necessary to ensure subcontractor financial stability and adequate performance.
These terms shall include the maintenance of deposits, performance bonds, financial reserves and other financial
security. In lieu of a performance bond or other security requirement, ADHS may, at its discretion, accept evidence
that a subcontractor has posted other security, equal to or greater than that required by ADHS, with a state agency
for the performance of health service contracts. The funds from such other security must be available to ADHS
upon default or nonperformance by the subcontractor.
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45. ADHS’ RIGHT TO OPERATE SUBCONTRACTOR

All subcontracts shall include terms describing the circumstances under which ADHS would be authorized to step in
and operate the subcontractor directly. Where warranted, ADHS shall, after delivering appropriate notice to the
deficient subcontractor, operate the subcontractor for only so long as it is necessary to assure delivery of
uninterrupted care to members, transition the members to a new subcontractor, or until the deficient subcontractor
corrects all deficiencies.

46. DECLARATION OF EMERGENCY

Upon a declaration by the Governor that an emergency situation exists in the delivery of behavioral health services
in which the health, safety or welfare of the public will be threatened without intervention by government agencies,
ADHS may operate as the subcontractor or undertake actions to negotiate and award, with or without bid, a contract
to an entity to operate as subcontractor. Contracts awarded under this section are exempt from the requirements of
A.R.S. Title 41, Chapter 23. ADHS shall immediately notify affected subcontractor(s) of its intentions.

47. LABORATORY TESTING SERVICES

ADHS shall require all laboratory testing sites providing services under this contract to have either a Clinical
Laboratory Improvement Amendments (CLIA) certificate of waiver or a certificate of registration along with a
CLIA identification number. Those laboratories with certificates of waiver shall be limited to providing only the
types of tests permitted under the terms of their waiver. Laboratories with certificates of registration may perform a
full range of laboratory tests.

48. PENDING LEGISLATIVE/OTHER ISSUES

The following constitute pending items that may be resolved after the initial issuance of the contract amendment. Any
program changes due to the resolution of the issues will be reflected in future amendments to the contract. Final
capitation rates may also be adjusted to reflect the financial impact of program changes. The items in this paragraph
are subject to change and should not be considered all-inclusive.

Federal and State Legislation:
AHCCCS and its Contractors are subject to legislative mandates that may result in changes to the program. AHCCCS
will either amend the contract or incorporate changes in policies incorporated in the contract by reference.

Health Information Technology for Economic and Clinical Health Act (HITECH):

In February 2009, as part of the federal stimulus package, Congress enacted the Health Information Technology for
Economic and Clinical Health Act (HITECH). The legislation included a number of provisions designed to
encourage the adoption and use of health information technology including electronic health records (EHRS) and the
development of a health information exchange (HIE) infrastructure. The underlying rationale for the Act is the
belief that the adoption on a nationwide basis would reduce total spending on health care by diminishing the number
of inappropriate tests and procedures, reducing paperwork and administrative overhead, and decreasing the number
of adverse events resulting from medical errors.

The Health Information Technology for Economic and Clinical Health Act (HITECH) includes provisions designed
to encourage the adoption and use of health information technology including electronic health records (EHRS), e-
prescribing and the development of a health information exchange (HIE) infrastructure. AHCCCS and its
Contractors support these new and evolving technologies, designed to create efficiencies and improve effectiveness
of care resulting in improved patient satisfaction with the health care experience, the provision of optimal care
outcomes and cost efficiencies.

To further the integration of technology based solutions and the meaningful use of electronic health records within
provider offices, AHCCCS anticipates increasing opportunities for providers and Contractors to utilize technological
functions for processes that are necessary to meet Medicaid requirements. Expanding the adoption may reduce total
spending on health care by diminishing the number of inappropriate tests and procedures, reducing paperwork and
administrative overhead, and decreasing the number of adverse events resulting from medical errors. Contractors
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will actively participate in offering information and providing provider support and education to further expand
provider adoption and use of health information technology. It is AHCCCS' expectation that Contractors review
operational processes to reduce provider hassle factors by implementing technological solutions for those providers
utilizing electronic health records and to incentivize providers to implement and meaningfully use health
information technology as a standard of doing business with the AHCCCS program. AHCCCS anticipates
establishing minimum standards, goals and requirements related to operational areas where improved efficiencies or
effectiveness could be achieved. AHCCCS also anticipates expanding utilization of health information technology
as it relates to health care management and Contractor deliverables in the following, but not limited to, areas:

e Access to care

e  Care coordination

Pharmacy, including but not limited to polypharmacy
Evidence based care

Disease management

EPSDT services

Coordination with community services
Referral management

Discharge planning

Performance measures

Performance improvement projects
Medical record review

Quality of care review processes
Quality improvement

Claims review

Prior authorization

e Claims

Consultation with Tribal Behavioral Health Programs Operated under P.L. 93-638

AHCCCS is currently working with DBHS and the Arizona Tribal Governments to review recent guidance from
CMS regarding AHCCCS’ ability to claim 100% FFP for covered case management, non-emergency transportation
services, and behavioral health services provided and/or billed by IHS and tribal health programs operated under
P.L. 93-638. Should TRBHASs terminate their IGA’s with DBHS or shift more claims to AHCCCS for payment,
AHCCCS will require a change in the capitation rates.

Maricopa RBHA RFP
AHCCCS is working collaboratively with DBHS to prepare a Request For Proposal (RFP) for an Integrated RBHA
in Maricopa County with an implementation date of October 1, 2013. Pursuant to A.R.S. § 36-2906 (E), AHCCCS
has the authority to procure, provide or coordinate system covered services by interagency agreement with
authorized agencies of this state. Pursuant to A.R.S. § 36-104(1)(c)(i), (5), (7), (12), (14), and (17), ADHS has the
authority:

1. To administer community health services, which shall include at a minimum, medical services programs

that include at least the functions of maternal and child health, preschool health screening, family planning,
public health nursing, premature and newborn program, immunizations, nutrition, dental care prevention
and migrant health;

2. To provide a system of unified and coordinated health services and programs between the state and county
governmental health units at all levels of government;

3. To make contracts and incur obligations within the general scope of the department’s activities and
operations subject to the availability of funds;

4. To take appropriate steps to reduce or contain costs in the field of health services;

To encourage an effective use of available federal resources in this state; and

6. To take appropriate steps to provide health care services to the medically dependent citizens of this state.

o
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Accordingly, AHCCCS and ADHS agree that by exercising joint shared powers, described above, that ADHS is
responsible for the coordination and delivery of physical health care services to Medicaid eligible persons with
Serious Mental IlIness who are eligible to receive health care services in Maricopa County beginning October 1,

2013.

49,

ADVANCE DIRECTIVES

In accordance with 42 CFR 422.128, ADHS shall maintain policies and procedures addressing advanced directives
for adult behavioral health recipients that specify:

a. [Each contract or agreement with a hospital, nursing facility, home health agency, hospice or organization
responsible for providing personal care, must comply with Federal and State law regarding advance directives
for adult members [42 CFR 438.6(i)(1)]. Requirements include:

1.

Maintaining written policies that address the rights of adult behavioral health recipients to make decisions
about medical care, including the right to accept or refuse medical care, and the right to execute an advance
directive. If an agency/organization has a conscientious objection to carrying out an advance directive, it
must be explained in policies. (A health care provider is not prohibited from making such objection when
made pursuant to A.R.S. § 36-3205.C.1.)

Provide written information to adult behavioral health recipients regarding each individual’s rights under
State law to make decisions regarding medical care, and the health care provider's written policies
concerning advance directives (including any conscientious objections) [42 CFR 438.6(i)(3)].

Documenting in the behavioral health recipient’s medical record whether or not the adult behavioral health
recipient has been provided the information and whether an advance directive has been executed.

Not discriminating against a behavioral health recipient because of his or her decision to execute or not
execute an advance directive, and not making it a condition for the provision of care.

Providing education to staff on issues concerning advance directives including notification of direct care
providers of services, such as home health care and personal care, of any advanced directives executed by
behavioral health recipients to whom they are assigned to provide services.

b. ADHS shall ensure providers, which have agreements with the entities described in paragraph a. above, comply
with the requirements of subparagraphs a. (2) through (5) above. ADHS shall also encourage health care
providers specified in subparagraph a. to provide a copy of the behavioral health recipient’s executed advanced
directive, or documentation of refusal, to the acute care PCP for inclusion in the member’s medical record.

¢c. ADHS shall ensure that adult behavioral health recipients are provided written information describing the

following:

1. A behavioral health recipient’s rights under State law, including a description of the applicable State law;

2. Policies respecting the implementation of those rights, including a statement of any limitation regarding the
implementation of advance directives as a matter of conscience;

3. The behavioral health recipient’s right to file complaints directly with AHCCCS; and

4. Changes to State law as soon as possible, but no later than 90 days after the effective date of the change [42

50.

CFR 438.6(i)(4)].

CULTURAL COMPETENCY

ADHS shall have a Cultural Competency Plan that meets the requirements of the AHCCCS Policy 405. An annual
assessment of the effectiveness of the plan, and any modifications to the plan, must be submitted to the Division of
Health Care Management, Behavioral Health Unit, no later than 60 days after the start of each contract year. This
plan should address all provider types and types of staff delivering behavioral health services [42 CFR
438.206(c)(2)].

ADHS shall ensure compliance with the cultural competency plan and all requirements pertaining to Limited
English Proficiency.
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Sl BUSINESS CONTINUITY AND RECOVERY PLAN

ADHS shall develop a Business Continuity and Recovery Plan to deal with unexpected events that may affect its
ability to adequately serve members. This plan shall, at a minimum, include planning and training for:

Electronic/telephonic failure at ADHS’ main place of business;

Complete loss of use of the main site;

Loss of primary computer system/records;

How ADHS shall communicate with AHCCCS in the event of a business disruption; and
Periodic testing.

®Poo o

The Business Continuity and Recovery Plan shall be reviewed annually and updated as needed. All key staff shall be
trained and familiar with the Plan. ADHS shall submit a Business Continuity and Recovery Plan Summary to
AHCCCS no later than 15 days after the effective date of this contract. ADHS shall adhere to all elements of the
Division of Health Care Management’s ACOM Policy 104.

ADHS shall ensure subcontractors prepare adequate business continuity and recovery plans and that the subcontractors
review their plans annually, updating them as needed. The subcontractor plans shall, at a minimum, address the areas
listed above as they apply to the subcontractors.

52. CORPORATE COMPLIANCE

In accordance with A.R.S. Section 36-2918.01, and the ACOM, Chapter 100, Contractors and their subcontractors
and providers are required to immediately notify the AHCCCS, Office of the Inspector General (OIG) regarding any
suspected fraud or abuse [42 CFR 455.17]. The Contractor agrees to immediately (within ten business days of
discovery) inform the OIG in writing of instances of suspected fraud or abuse [42 CFR 455.1(a)(1)] by completing
the confidential AHCCCS Referral for Preliminary Investigation form. This shall include acts of suspected fraud or
abuse that were resolved internally but involved AHCCCS funds, contractors or sub-contractors.

As stated in A.R.S. Section 13-2310, incorporated herein by reference, any person who knowingly obtains any
benefit by means of false or fraudulent pretenses, representations, promises, or material omissions is guilty of a
Class 2 felony.

ADHS agrees to permit and cooperate with any onsite review. A review by the OIG may be conducted without
notice and for the purpose of ensuring program compliance. ADHS also agrees to respond to electronic, telephonic
or written requests for information within the timeframe specified by AHCCCS. ADHS agrees to provide
documents, including original documents, to representatives of the OIG upon request. The OIG shall allow a
reasonable time for the Contractor to copy the requested documents, not to exceed 20 business days from the date of
the OIG request.

ADHS shall be in compliance with 42 CFR 438.608. ADHS must have a mandatory compliance program,
supported by other administrative procedures, that is designed to guard against fraud and abuse. ADHS shall have
written criteria for selecting a Compliance Officer and job description that clearly outlines the responsibilities and
authority of the position. The Compliance Officer shall have the authority to assess records and independently refer
suspected member fraud, provider fraud and member abuse cases to the OIG or other duly authorized enforcement
agencies.

The compliance program shall be designed to both prevent and detect suspected fraud or abuse. The compliance
program must include:

1. Written policies, procedures, and standards of conduct that articulates the organization’s commitment to

and processes for complying with all applicable federal and state standards.

2. The written designation of a compliance officer and a compliance committee that are accountable to
ADHS’ top management.
The Compliance Officer must be an onsite management official who reports directly to top management.
Effective training and education.
Effective lines of communication between the compliance officer and the organization’s employees.
Enforcement of standards through well-publicized disciplinary guidelines.
Provision for internal monitoring and auditing.
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8. Provision for prompt response to problems detected.

9. A Compliance Committee which shall be made up of, at a minimum, the Compliance Officer, a budgetary
official and other executive officials with decision making authority. The Compliance Committee will
assist the Compliance Officer in monitoring, reviewing and assessing the effectiveness of the compliance
program and timeliness of reporting.

10. Pursuant to the Deficit Reduction Act of 2005 (DRA), ADHS, as a condition for receiving payments shall
establish written policies for employees detailing:

a. The federal False Claims Act provisions;

b. The administrative remedies for false claims and statements;

c. Any state laws relating to civil or criminal penalties for false claims and statements;
d. The whistleblower protections under such laws.

11. ADHS must establish a process for training existing staff and new hires on the compliance program and on
the items in section 10. All training must be conducted in such a manner that can be verified by AHCCCS.

12. ADHS must require, through documented policies and subsequent contract amendments, that providers
train their staff on the following aspects of the Federal False Claims Act provisions:

a. The administrative remedies for false claims and statements;
b. Any state laws relating to civil or criminal penalties for false claims and statements;
¢. The whistleblower protections under such laws.

13. ADHS must notify all subcontractors and providers that they are prohibited from employing or entering
into a contract with an individual excluded from participation in a federal health care program. ADHS
shall require that its providers screen all employees and subcontractors on a periodic basis at a frequency
determined by AHCCCS by searching designated websites to determine whether they have been excluded
and to immediately report such information to both ADHS and AHCCCS. ADHS shall notify AHCCCS
immediately of any excluded individual to institute appropriate action in collaboration with AHCCCS.

14. ADHS must notify AHCCCS of any CMS compliance issues related to HIPAA transaction and code set
complaints or sanctions.

The ADHS documented policies must include the requirements listed above.

ADHS s required to research potential overpayments identified by the OIG. After conducting a cost benefit
analysis to determine if such action is warranted, ADHS should attempt to recover any overpayments identified.
The OIG shall be advised of the final disposition of the research and advised of actions, if any, taken by ADHS.

53. TECHNOLOGICAL ADVANCEMENT

ADHS and the subcontractors must have a website with links to the following information:
a. Formulary

b. Provider manual

c.  Member handbook

d. Provider listing

ADHS must ensure that subcontractors have claims inquiry via website fully operational.

54. MEDICARE MODERNIZATION ACT (MMA)

The Medicare Modernization Act of 2003 (MMA) created a prescription drug benefit called Medicare Part D for
individuals who are eligible for Medicare Part A and/or enrolled in Medicare Part B. Beginning January 1, 2006,
AHCCCS will no longer cover prescription drugs that are covered under Part D for dual eligible members.
AHCCCS will not cover prescription drugs for this population whether or not they are enrolled in Medicare Part D.
Capitation rates do reflect this

Drugs Excluded From Medicare Part D: AHCCCS does cover those drugs ordered by an authorized prescriber and
dispensed under the direction of a licensed pharmacist subject to limitations related to prescription supply amounts,
contractor formularies and prior authorization requirements if they are excluded from Medicare Part D coverage.
Medications that are covered by Part D, but are not on a specific Part D Health Plans formulary are not considered
excluded drugs and will not be covered by AHCCCS.
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55. PHYSICIAN INCENTIVES

ADHS must comply with all applicable physician incentive requirements and conditions defined in 42 CFR 417.479.
These regulations prohibit physician incentive plans that directly or indirectly make payments to a doctor or a group
as an inducement to limit or refuse medically necessary services to a member. ADHS is required to disclose all
physician incentive agreements to AHCCCS and to behavioral health recipients who request them.

ADHS shall not enter into contractual arrangements that place providers at significant financial risk as defined in 42
CFR 417.479 unless specifically approved in advance by AHCCCS Division of Health Care Management. In order
to obtain approval, the following must be submitted to the AHCCCS Division of Health Care Management 45 days
prior to the implementation of the contract:

a. A complete copy of the contract

b. A plan for the member satisfaction survey

c. Details of the stop-loss protection provided

d. A summary of the compensation arrangement that meets the substantial financial risk definition.

ADHS shall disclose to AHCCCS the information on physician incentive plans listed in 42 CFR 417.479(h)(1)
through 417.479(1) upon contract renewal, prior to initiation of a new contract, or upon request from AHCCCS or
CMS. Please refer to the AHCCCS Physician Incentive Plan Disclosure by Contractors Policy for details on
providing required disclosures.

ADHS shall also provide for compliance with physician incentive plan requirements as set forth in 42 CFR 422.208,
422.210 and 438.6(h). These regulations apply to contract arrangements with subcontracted entities.

56. PROVIDER POLICIES

ADHS shall develop and distribute provider policies to all subcontractors. At a minimum, the provider policies
must contain appropriate standards, policies, requirements or information regarding the following:

a.  Appointment standards

b.  Americans with Disabilities Act (ADA) requirements

c.  Billing and encounter submission; including but not limited to fields required for a claim or encounter to
be considered acceptable by ADHS. A completed sample of each form shall be included and an
explanation of which form, UB92/8371, CMS 1500/837P, or Form C/NCPDP V5.1 is to be used for
services

d.  Claims medical review

Claims re-submission policy and procedure

f.  Contractor's written policies and procedures which affect the provider and the provider network-inclusive
of clinical policies on SMI determination, assessment, member transitions, management of high-risk
members and responsibility for clinical oversight and point of contact

o®

g.  Coordination of care and communication with AHCCCS acute Contractors and other state agencies

h.  Covered behavioral health services for Title XIX and Title XXI members and information on how
providers are to assist members in accessing needed covered behavioral health services that a provider is
not contracted to provide

i.  Cultural competency information, including Title VI of the Civil Rights Act of 1964. Providers must also
be informed of how to access interpretation services to assist members who speak a language other than
English or who use sign language

J. Inquiries regarding Title X1X and Title XXI eligibility and behavioral health recipient status

k.  Emergency room/urgent care utilization (appropriate and non-appropriate use of the emergency room and

other urgent care settings)

l. Explanation of remittance advice

m. Fraud and Abuse prevention and detection, including instructions on how to report suspected fraud or
abuse

n.  Grievance and request for hearing rights for members and providers including information regarding time
limitations

0. Member’s Rights and Responsibilities including expedited hearings

Introduction to ADHS and the subcontractor which explains the organization and administrative structure

Medical record standards

Lo
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Prior authorization requirements
Provider responsibility and ADHS' expectation of the provider
Provider training
Transition of members between subcontractors
Statement of the Arizona Vision and the J.K. Principles
Information regarding member confidentiality including the provider’s ability and limitations in sharing
treatment and care information with the Health Plan, ALTCS Contractor and other state agencies involved
in the member’s care according to confidentiality guidelines contained in 42 CFR 431 and A.R.S. §36-509
Date of last revision
Information on where to refer members who are to be served by another Contractor (i.e. Elderly and
Physically Disabled ALTCS members)
z.  Formulary information, including updates when changes occur, and
aa. A statement that Title XIX and XXI covered services are funded under contract with AHCCCS.
bb. Development and/or Adoption of Best Practices (42 CFR 438.235(b)], that

a. Are based on valid and reliable clinical evidence or a consensus of behavioral health care
professionals in the particular field;
Consider the needs of the Contractor’s members;
Are adopted in consultation with contracting behavioral health care professionals;
Avre reviewed and updated periodically as appropriate;
Are disseminated by ADHS to all affected providers and upon request to enrollees and potential
enrollees [42 CFR 438.236(c)]; and
Provide a basis for consistent decisions for utilization management, member education, coverage
of services and other areas to which the guidelines apply [42 CFR 438.236(d)].

x s<c~o=o

<

00T

=-h

58. MEMBER BILLING AND LIABILITY FOR PAYMENT

AHCCCS registered providers may charge AHCCCS members for services which are excluded from AHCCCS
coverage or which are provided in excess of AHCCCS limits according to the guidelines set forth in A.A.C R9-22-
702.

Liability for Payment: ADHS must ensure that Title XIX and Title XXI behavioral health recipients are not held

liable for:

a. ADHS or subcontractor’s debts in the event of ADHS’ or the subcontractor’s insolvency [42 CFR
438.116(a)(1)],

b. covered services provided to the behavioral health recipient except as permitted under R9-22-702 and R9-28-
701.10 [42 CFR 438.106(b)], or,

c. payments to ADHS or subcontractors for covered services furnished under a contract, referral or other
arrangement, to the extent that those payments are in excess of the amount the behavioral health recipient would
owe if ADHS or the subcontractor provided the services directly [42 CFR 438.106(a)(b)(c) and 438.230].

[END OF SECTION D]
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SECTION E: CONTRACT TERMS AND CONDITIONS

1. APPLICABLE LAW

Arizona Law - The law of Arizona applies to this contract including, where applicable, the Uniform Commercial
Code, as adopted in the State of Arizona.

Implied Contract Terms - Each provision of law and any terms required by law to be in this contract are a part of this
contract as if fully stated in it.

2. AUTHORITY

This contract is issued under the authority of the Contracting Officer who signed this contract. Changes to the
contract, including the addition of work or materials, the revision of payment terms, or the substitution of work or
materials, directed by an unauthorized state employee or made unilaterally by the Contractor are violations of the
contract and of applicable law. Such changes, including unauthorized written contract amendments, shall be void and
without effect, and ADHS shall not be entitled to any claim under this contract based on those changes.

3. ORDER OF PRECEDENCE

The parties to this contract shall be bound by all terms and conditions contained herein. For interpreting such terms
and conditions the following sources shall have precedence in descending order: The Constitution and laws of the
United States and applicable Federal regulations; the terms of the CMS 1115 waiver for the State of Arizona; the
Constitution and laws of Arizona, and applicable State rules; the terms of this contract, including all attachments and
executed amendments and modifications; AHCCCS policies and procedures.

4. CONTRACT INTERPRETATION AND AMENDMENT

No Parol Evidence - This contract is intended by the parties as a final and complete expression of their agreement. No
course of prior dealings between the parties and no usage of the trade shall supplement or explain any term used in this
contract.

No Waiver - Either party's failure to insist on strict performance of any term or condition of the contract shall not be
deemed a waiver of that term or condition even if the party accepting or acquiescing in the non-conforming
performance knows of the nature of the performance and fails to object to it.

Written Contract Amendments - The contract shall be modified only through a written contract amendment within the
scope of the contract signed by the procurement officer on behalf of the State and signed by a duly authorized
representative of Contractor.

5. SEVERABILITY

The provisions of this contract are severable to the extent that any provision or application held to be invalid shall not
affect any other provision or application of the contract, which may remain in effect without the invalid provision, or
application.

6. RELATIONSHIP OF PARTIES

ADHS under this contract is an independent contractor. Neither party to this contract shall be deemed to be the employee
or agent of the other party to the contract.

7. ASSIGNMENT AND DELEGATION

ADHS shall not assign any rights nor delegate all of the duties under this contract. Delegation of less than all of the
duties of this contract must conform to the requirements of Section D, Paragraph 33, Subcontracts.

8. COMPLIANCE WITH APPLICABLE LAWS, RULES AND REGULATIONS [42 CFR 438.6(f)(1),
438.100(d), and 45 CFR 74, Appendix G, 14]

ADHS shall comply with all applicable Federal and State laws and regulations including Title VI of the Civil Rights Act
of 1964; Title IX of the Education Amendments of 1972 (regarding education programs and activities); the Age
Discrimination Act of 1975; the Rehabilitation Act of 1973 (regarding education programs and activities), and the
Americans with Disabilities Act; EEO provisions; Copeland Anti-Kickback Act; Davis-Bacon Act; Contract Work Hours
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and Safety Standards; Rights to Inventions Made Under a Contract or Agreement; Clean Air Act and Federal Water
Pollution Control Act; Byrd Anti-Lobbying Amendment. ADHS shall maintain all applicable licenses and permits.

9. ADVERTISING AND PROMOTION OF CONTRACT

ADHS shall not advertise or publish information for commercial benefit concerning this contract without the prior
written approval of the Contracting Officer.

10. RESERVED

11. THIRD PARTY ANTITRUST VIOLATIONS

ADHS assigns to AHCCCS any claim for overcharges resulting from antitrust violations to the extent that those
violations concern materials or services supplied by third parties to ADHS toward fulfillment of this contract.

12.  RIGHT TO ASSURANCE

If AHCCCS, in good faith, has reason to believe that ADHS does not intend to perform or continue performing this
contract, the procurement officer may demand in writing that ADHS give a written assurance of intent to perform.
The demand shall be sent to ADHS by certified mail, return receipt required. Failure by ADHS to provide written
assurance within the number of days specified in the demand may, at the State's option, be the basis for terminating the
contract.

13. TERMINATION FOR CONFLICT OF INTEREST

AHCCCS may cancel this contract without penalty or further obligation if any person significantly involved in
initiating, negotiating, securing, drafting or creating the contract on behalf of AHCCCS is, or becomes at any time
while the contract or any extension of the contract is in effect, an employee of, or a consultant to, any other party to
this contract with respect to the subject matter of the contract. The cancellation shall be effective when ADHS
receives written notice of the cancellation unless the notice specifies a later time.

If the Contractor is a political subdivision of the State, it may also cancel this contract as provided by A.R. S. 38-511.

14. GRATUITIES

AHCCCS may, by written notice to ADHS, immediately terminate this contract if it determines that employment or a
gratuity was offered or made by ADHS or a representative of ADHS to any officer or employee of AHCCCS for the
purpose of influencing the outcome of the procurement or securing the contract, an amendment to the contract, or
favorable treatment concerning the contract, including the making of any determination or decision about contract
performance. AHCCCS, in addition to any other rights or remedies, shall be entitled to recover exemplary damages in
the amount of three times the value of the gratuity offered by ADHS.

15.  SUSPENSION OR DEBARMENT

ADHS shall not employ, consult, subcontract or enter into any agreement for Title XIX services with any person or
entity who is debarred, suspended or otherwise excluded from Federal procurement activity or from participating in
non-procurement activities under regulations issued under Executive Order 12549 [42 CFR 438.610(a) and (b)] or
under guidelines implementing Executive Order 12549. This prohibition extends to any entity which employs,
consults, subcontracts with or otherwise reimburses for services any person substantially involved in the management
of another entity which is debarred, suspended or otherwise excluded from Federal procurement activity. ADHS is
obligated to screen all employees and contractors to determine whether any of them have been excluded from
participation in Federal health care programs. You can search the HHS-OIG website by the names of any individuals.
The database can be accessed at http://www.oig.hhs.gov/fraud/exclusions.asp.

ADHS shall not retain as a director, officer, partner or owner of 5% or more of ADHS entity, any person, or affiliate of
such a person, who is debarred, suspended or otherwise excluded from Federal procurement activity.
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AHCCCS may, by written notice to ADHS, immediately terminate this contract if it determines that ADHS has been
debarred, suspended or otherwise lawfully prohibited from participating in any public procurement activity.

16. TERMINATION FOR CONVENIENCE

AHCCCS reserves the right to terminate the contract in whole or in part at any time for the convenience of AHCCCS
without penalty or recourse. The Contracting Officer shall give written notice by certified mail, return receipt
requested, to ADHS of the termination at least 90 days before the effective date of the termination. In the event of
termination under this paragraph, all documents, data and reports prepared by ADHS under the contract shall become
the property of and be delivered to AHCCCS. ADHS shall be entitled to receive just and equitable compensation for
work in progress, work completed and materials accepted before the effective date of the termination.

17. TEMPORARY MANAGEMENT/OPERATION OF A CONTRACTOR AND TERMINATION

Temporary Management/Operation by AHCCCS: Pursuant to the Balanced Budget Act of 1997, 42 CFR 438.700 et
seq. and State Law ARS §36-2903, AHCCCS is authorized to impose temporary management for a Contractor under
certain conditions. Under federal law, temporary management may be imposed if AHCCCS determines that there is
continued egregious behavior by ADHS, including but not limited to the following: substantial failure to provide
medically necessary services ADHS is required to provide; imposition on enrollees premiums or charges that exceed
those permitted by AHCCCS, discrimination among enrollees on the basis of health status or need for health care
services; misrepresentation or falsification of information to AHCCCS or CMS; misrepresentation or falsification of
information furnished to an enrollee or provider; distribution of marketing materials that have not been approved by
AHCCCS or that are false or misleading; or behavior contrary to any requirements of Sections 1903(m) or 1932 of the
Social Security Act. Temporary management may also be imposed if AHCCCS determines that there is substantial
risk to enrollees’ health or that temporary management is necessary to ensure the health of enrollees while ADHS is
correcting the deficiencies noted above or until there is an orderly transition or reorganization of ADHS. Under
federal law, temporary management is mandatory if AHCCCS determines that ADHS has repeatedly failed to meet
substantive requirements in Sections 1903(m) or 1932 of the Social Security Act. In these situations, AHCCCS shall
not delay imposition of temporary management to provide a hearing before imposing this sanction.

State law ARS §36-2903 authorizes AHCCCS to operate a Contractor as specified in this contract. In addition to the
bases specified in 42 CFR 438.700 et seq. AHCCCS may directly operate ADHS if, in the judgment of AHCCCSA,
ADHS's performance is in material breach of the contract or ADHS is insolvent. Under these circumstances, AHCCCSA
may directly operate ADHS to assure delivery of care to members enrolled with ADHS until cure by ADHS of its breach,
by _demonstrated financial solvency or until the successful transition of those members to other Contractors. Prior to
operation of ADHS by AHCCCS pursuant to state statute, ADHS shall have the opportunity for a hearing. If AHCCCS
determines that emergency action is required, operation of ADHS may take place prior to hearing. Operation by
AHCCCS shall occur only as long as it is necessary to assure delivery of uninterrupted care to members, to accomplish
orderly transition of those members to other contractors, or until ADHS reorganizes or otherwise corrects contract
performance failure.

If AHCCCS undertakes direct operation of ADHS, AHCCCS, through designees appointed by the Director, shall be
vested with full and exclusive power of management and control of ADHS as necessary to ensure the uninterrupted
care to persons and accomplish the orderly transition of persons to a new or existing Contractor, or until ADHS
corrects the Contract Performance failure to the satisfaction of AHCCCS. AHCCCS shall have the power to employ
any necessary assistants, to execute any instrument in the name of ADHS, to commence, defend and conduct in its
name any action or proceeding in which ADHS may be a party; such powers shall only apply with respect to activities
occurring after AHCCCS undertakes direct operation of ADHS in connection with this Section.

All reasonable expenses of AHCCCS related to the direct operation of ADHS, including attorney fees, cost of
preliminary or other audits of ADHS and expenses related to the management of any office or other assets of ADHS,
shall be paid by ADHS or withheld from payment due from AHCCCS to ADHS.

Termination: AHCCCS reserves the right to terminate this contract in whole or in part due to the failure of ADHS to
comply with any term or condition of the contract and as authorized by the Balanced Budget Act of 1997 and 42 CFR
438.708. If ADHS is providing services under more than one contract with AHCCCS, AHCCCS may deem
unsatisfactory performance under one contract to be cause to require ADHS to provide assurance of performance
under any and all other contracts. In such situations, AHCCCS reserves the right to seek remedies under both actual
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and anticipatory breaches of contract if adequate assurance of performance is not received. The Contracting Officer
shall mail written notice of the termination and the reason(s) for it to ADHS by certified mail, return receipt requested.
Pursuant to the Balanced Budget Act of 1997 and 42 CFR 438.708, AHCCCS shall provide ADHS with a pre-
termination hearing before termination of the contract.

Upon termination, all documents, data, and reports prepared by ADHS under the contract shall become the property of
and be delivered to AHCCCS on demand.

AHCCCS may, upon termination of this contract, procure on terms and in the manner that it deems appropriate,
materials or services to replace those under this contract. ADHS shall be liable for any excess costs incurred by
AHCCCS in re-procuring the materials or services.

18. TERMINATION - AVAILABILITY OF FUNDS

Funds are not presently available for performance under this contract beyond the current fiscal year. No legal liability
on the part of AHCCCS for any payment may arise under this contract until funds are made available for performance
of this contract.

Notwithstanding any other provision in the Agreement, this Agreement may be terminated by Contractor, if, for any
reason, there are not sufficient appropriated and available monies for the purpose of maintaining this Agreement. In
the event of such termination, ADHS shall have no further obligation to AHCCCS.

19. RIGHT OF OFFSET
AHCCCS shall be entitled to offset against any amounts due ADHS any expenses or costs incurred by AHCCCS
concerning ADHS's non-conforming performance or failure to perform the contract.

20. NON-EXCLUSIVE REMEDIES
The rights and the remedies of AHCCCS under this contract are not exclusive.

21. NON-DISCRIMINATION

ADHS shall comply with State Executive Order No. 2009-09, which mandates that all persons, regardless of race,
color, religion, sex, national origin or political affiliation, shall have equal access to employment opportunities, and all
other applicable Federal and state laws, rules and regulations, including the Americans with Disabilities Act and Title
VI. ADHS shall take positive action to ensure that applicants for employment, employees, and persons to whom it
provides service are not discriminated against due to race, creed, color, religion, sex, national origin or disability.

22. EFFECTIVE DATE

The effective date of this contract shall be the date that the Contracting Officer signs the award page (page 1) of this
contract.

23. TERM OF CONTRACT AND CONTRACT EXTENSION

The initial term of this contract shall be for one (1) year, with annual options to extend. The terms and conditions of
any such contract extension shall remain the same as the original contract, as amended. Any contract extension shall
be through contract amendment [42 CFR 438.610(c)(3)]. When AHCCCS issues an amendment to extend the
contract, the provisions of such extension will be deemed to have been accepted sixty (60) days from the date of
mailing by AHCCCS, even if the extension has not been signed by ADHS, unless within that time ADHS notifies
AHCCCS in writing that it refuses to sign the extension. Any disagreement between the parties regarding the
extension of the contract or the terms of its renewal will be considered a dispute within the meaning of Section E,
Paragraph 15, Disputes, and administered accordingly.

24. RIGHT TO INSPECT PLANT OR PLACE OF BUSINESS

AHCCCS may, at reasonable times, inspect the part of the plant or place of business of ADHS or subcontractor that is
related to the performance of this contract, in accordance with A.R.S. 841-2547.
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25. COVENANT AGAINST CONTINGENT FEES

ADHS warrants that no person or agency has been employed or retained to solicit or secure this contract upon an
agreement or understanding for a commission, percentage, brokerage or contingent fee. For violation of this warranty,
AHCCCS shall have the right to annul this contract without liability.

26. CHANGES

AHCCCS may at any time, by written notice to ADHS, make changes within the general scope of this contract. If any
such change causes an increase or decrease in the cost of, or the time required for, performance of any part of the work
under this contract, ADHS may assert its right to an adjustment in compensation paid under this contract. ADHS must
assert its right to such adjustment within thirty (30) days from the date of receipt of the change notice. Any dispute or
disagreement caused by such notice shall constitute a dispute within the meaning of Section E, Paragraph 15, Disputes,
and be administered accordingly.

When AHCCCS issues an amendment to modify the contract, the provisions of such amendment will be deemed to
have been accepted sixty (60) days after the date of mailing by AHCCCS, even if the amendment has not been signed
by ADHS, unless within that time ADHS notifies AHCCCS in writing that it refuses to sign the amendment.

If ADHS provides such notification, AHCCCS will initiate termination proceedings.

27. TYPE OF CONTRACT
Firm Fixed-Price stated as capitated per member per month except as otherwise provided.

28. AMERICANS WITH DISABILITIES ACT

People with disabilities may request special accommodations such as interpreters, alternative formats or assistance
with physical accessibility. Requests for special accommodations must be made with at least three days prior notice
by contacting the Solicitation Contact person.

29. WARRANTY OF SERVICES

ADHS warrants that all services provided under this contract will conform to the requirements stated herein.
AHCCCS' acceptance of services provided by ADHS shall not relieve ADHS from its obligations under this warranty.
In addition to its other remedies, AHCCCS may, at ADHS’ expense, require prompt correction of any services failing
to meet ADHS warranty herein. Services corrected by ADHS shall be subject to all of the provisions of this contract
in the manner and to the same extent as the services originally furnished.

30. NO GUARANTEED QUANTITIES

AHCCCS does not guarantee ADHS any minimum or maximum quantity of services or goods to be provided under
this contract.

31. CONFLICT OF INTEREST

ADHS shall not undertake any work that represents a potential conflict of interest, or which is not in the best interest
of AHCCCS or the State without prior written approval by AHCCCS. ADHS shall fully and completely disclose any
situation that may present a conflict of interest. If ADHS is now performing or elects to perform during the term of
this contract any services for any AHCCCS health plan, provider or ADHS or an entity owning or controlling same,
ADHS shall disclose this relationship prior to accepting any assignment involving such party.

32. CONFIDENTIALITY AND DISCLOSURE OF CONFIDENTIAL INFORMATION

ADHS shall safeguard confidential information in accordance with Federal and State laws and regulations, including
but not limited to, 42 CFR 431, Subpart F, ARS 8§ 36-107, 36-2903 (for Acute), 36-2932 (for ALTCS), 41-1959 and
46-135, the Health Insurance Portability and Accountability Act (Public Law 107-191 Statutes 1936), 45 CFR parts
160 and 164, and AHCCCS Rules.

ADHS shall establish and maintain procedures and controls that are acceptable to AHCCCS for the purpose of
assuring that no information contained in its records or obtained from AHCCCS or others carrying out its functions
under the contract shall be used or disclosed by its agents, officers or employees, except as required to efficiently
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perform duties under the contract. Except as required or permitted by law, ADHS also agrees that any information
pertaining to individual persons shall not be divulged other than to employees or officers of ADHS as needed for the
performance of duties under the contract, unless otherwise agreed to, in writing, by AHCCCS.

ADHS shall not, without prior written approval from AHCCCS, either during or after the performance of the services
required by this contract, use, other than for such performance, or disclose to any person other than AHCCCS
personnel with a need to know, any information, data, material, or exhibits created, developed, produced, or otherwise
obtained during the course of the work required by this contract. This nondisclosure requirement shall also pertain to
any information contained in reports, documents, or other records furnished to ADHS by AHCCCS.

33. COOPERATION WITH OTHER CONTRACTORS

AHCCCS may award other contracts for additional work related to this contract and Contractor shall fully cooperate
with such other contractors and AHCCCS employees or designated agents, and carefully fit its own work to such other
contractors” work. ADHS shall not commit or permit any act which will interfere with the performance of work by
any other contractor or by AHCCCS employees.

34. OWNERSHIP OF INFORMATION AND DATA

Materials, reports and other deliverables created under this contract are the sole property of AHCCCS. ADHS is not
entitled to any rights to those materials and may not transfer any rights to anyone else. Except as necessary to carry
out the requirements of this contract, as otherwise allowed under this contract, or as required by law, ADHS shall not
use or release data, information or materials, reports, or deliverables derived from that data or information without the
prior written consent of AHCCCS. Data, information and reports collected or prepared by ADHS in the course of
performing its duties and obligations under this contract shall not be used by ADHS for any independent project of
ADHS or publicized by ADHS without the prior written permission of AHCCCS. Subject to applicable state and
Federal laws and regulations, AHCCCS shall have full and complete rights to reproduce, duplicate, disclose and
otherwise use all such information.

At the termination of the contract, ADHS shall make available all such data to AHCCCS within 30 days following
termination of the contract or such longer period as approved by AHCCCS, Office of the Director. For purposes of this
subsection, the term “data” shall not include member medical records.

Except as otherwise provided in this section, if any copyrightable or patentable material is developed by ADHS in the
course of performance of this contract, the Federal government, AHCCCS and the State of Arizona shall have a
royalty-free, nonexclusive, and irrevocable right to reproduce, publish, or otherwise use, and to authorize others to use,
the work for state or Federal government purposes. ADHS shall additionally be subject to the applicable provisions of
45 CFR Part 92.

35.  AUDITS AND INSPECTIONS [42 CFR 438.6(q)]

ADHS shall comply with all provisions specified in applicable A.R.S. 35-214 and 35-215 and AHCCCS rules and
policies and procedures relating to the audit of ADHS’s records and the inspection of ADHS’s facilities. ADHS shall
fully cooperate with AHCCCS staff and allow them reasonable access to ADHS’s staff, subcontractors, members, and
records [42 CFR 438.6(g)].

At any time during the term of this contract, and five (5) years thereafter unless a longer time is otherwise required by
law, ADHS’s or any subcontractor’s books and records shall be subject to audit by AHCCCS and, where applicable,
the Federal government, to the extent that the books and records relate to the performance of the contract or
subcontracts [42 CFR 438.242(b)(3)].

AHCCCS, or its duly authorized agents, and the Federal government may evaluate through on-site inspection or other
means, the quality, appropriateness and timeliness of services performed under this contract.

36. LOBBYING

No funds paid to ADHS by AHCCCS, or interest earned thereon, shall be used for the purpose of influencing an
officer or employee of any federal or State agency, a member of the United States Congress or State Legislature, an
officer or employee of a member of the United States Congress or State Legislature in connection with awarding of
any federal or State contract, the making of any federal or State grant, the making of any federal or State loan, the
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entering into of any cooperative agreement, and the extension, continuation, renewal, amendment or modification of
any federal or State contract, grant, loan or cooperative agreement [45 CFR 93 Appendix A]. ADHS shall disclose if
any funds paid to ADHS by AHCCCS have been used or will be used to influence the persons and entities indicated
above and will assist AHCCCS in making such disclosures to CMS.

37. DATACERTIFICATION

ADHS shall certify that financial and encounter data submitted to AHCCCS is complete, accurate and truthful.
Certification of financial and encounter data must be submitted concurrent with the data. Certification may be
provided by the ADHS Director, Deputy Director of the Division, CFO or an individual who is delegated authority to
sign for, and who reports directly to the Director, Deputy Director or CFO [42 CFR 438.604 et seq.].

38. OFF-SHORE PERFORMANCE OF WORK PROHIBITED

Any services that are described in the specifications or scope of work that directly serve the State of Arizona or its
clients and involve access to secure or sensitive data or personal client data shall be performed within the defined
territories of the United States. Unless specifically stated otherwise in the specifications, this paragraph does not apply
to indirect or ‘overhead’ services, redundant back-up services or services that are incidental to the performance of the
contract. This provision applies to work performed by subcontractors at all tiers.

39. FEDERAL IMMIGRATION AND NATIONALITY ACT

ADHS shall comply with all federal, state and local immigration laws and regulations relating to the immigration
status of their employees during the term of the contract. Further, ADHS shall flow down this requirement to all
subcontractors utilized during the term of the contract. The State shall retain the right to perform random audits of
Contractor and subcontractor records or to inspect papers of any employee thereof to ensure compliance. Should the
State determine that ADHS and/or any subcontractors be found noncompliant, the State may pursue all remedies
allowed by law, including, but not limited to; suspension of work, termination of the contract for default and
suspension and/or debarment of ADHS.

40. CONTINUATION OF PERFORMANCE THROUGH TERMINATION

ADHS shall continue to perform, in accordance with the requirements of the contract, up to the date of termination and
as directed in the termination notice.

41. E-VERIFY REQUIREMENTS

In accordance with A.R.S 41-4401, ADHS warrants compliance with all Federal immigration laws and regulations
relating to employees and warrants its compliance with Section A.R.S. 23-214, Subsection A.

42. SCRUTINIZED BUSINESSES

In accordance with A.R.S. 35-391 and A.R.S. 35-393, Contractor certifies that ADHS does not have scrutinized business
operations in Sudan or Iran.

43. ARBITRATION

The parties to this Contract agree to resolve all disputes arising out of or relating to this Contract through arbitration,
after exhausting applicable administrative review, to the extent required by A.R.S 12-1518 except as may be required
by other applicable statutes.

[END OF SECTION E]
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SECTION F - LIST OF ATTACHMENTS

Minimum Subcontract Provisions

RESERVED

Periodic Reporting Requirements

[RESERVED]

Shared-Risk Methodology

Grievance and Request for Hearing Process and Standards
AHCCCS Behavioral Health Services Guide

Technical Interface Guidelines

Performance Measures Methodologies

73

Contract No. YH8-0002

ADHS Behavioral Health Services
CYE 13 Amendment 44



Contract No. YH8-0002

ATTACHMENT A: MINIMUM SUBCONTRACT PROVISIONS
This document is available on the AHCCCS Website at:

http://www.azahcccs.gov/commercial/default.aspx
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ATTACHMENT B: RESERVED
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ATTACHMENT C: PERIODIC REPORTING REQUIREMENTS

MONTHLY REPORTS
1. ENCOUNTER REPORTING

The accurate and timely reporting of encounter data is crucial to the success of the AHCCCS program. AHCCCS uses
encounter data to set fee-for-service and capitation rates, determine disproportionate share payments to hospitals, and
evaluate quality of care.

In order to conform to the CMS requirement that AHCCCS collect one hundred percent (100%) of encounter data for
Title XIX and Title XXI services provided in the state and validate those data, ADHS shall submit encounter data for
covered services via electronic file [42 CFR 438.242(b)(1) and (2)]. Encounter data shall be collected by ADHS and
submitted to AHCCCS in accordance with the Encounter Manual incorporated herein by reference and the Encounter
Submission Requirements included herein as Attachment B.

ADHS will be assessed sanctions for noncompliance with encounter submission standards. AHCCCS may also perform
special reviews of encounter data, such as comparing encounter reports to ADHS’ claims files. Any findings of
incomplete, untimely or inaccurate encounter data may result in the imposition of sanctions and/or requirement of a
corrective action plan.

2. MEMBER RECONCILIATION TRANSMISSION

The Member Reconciliation Transmission is a monthly “snapshot” of the behavioral health recipient files. AHCCCS
provides a file of PMMIS behavioral health recipients to allow ADHS to reconcile against their client Title XIX and Title
XXI populations. Any errors or discrepancies are identified and reported for resolution by ADHS.

3. CLAIMS DASHBOARD

The claims dashboard is submitted on the 25" of every month. For details see the Claims System Reporting Guide.

4. MONTHLY GRIEVANCE SYSTEM REPORT (APPEALS AND CLAIM DISPUTES)

The Monthly Grievance System report is to be submitted to AHCCCS Division of Health Care Management in
accordance with the Grievance System Reporting Guide.

QUARTERLY REPORTS
1. ANALYSIS OF SUBCONTRACTOR FINANCIAL INFORMATION

ADHS shall be responsible for providing AHCCCS analysis of the following:
a. Quarterly Subcontractor Financial statements (by subcontractor, by mental health category, by Title XIX/Title

XXI); and
b. Quarterly Subcontractor Viability Ratios (by subcontractor, by Title XIX/Title XXI).

The quarterly analysis shall be submitted by ADHS to AHCCCS on or before the 75" day following the end of the quarter
being reported.

2. STATEMENT OF FINANCIAL POSITION

ADHS shall require subcontractors to report statement of financial position information to ADHS in the report format
established by ADHS and approved by AHCCCS. ADHS shall submit the statement of financial position report to
AHCCCS on or before the 55th day following the end of the quarter being reported.
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3. STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

ADHS shall require subcontractors to report statement of activities and changes in net assets information to ADHS in
the report format established by ADHS and approved by AHCCCSA. ADHS shall submit the statement of activities
and changes in net assets to AHCCCSA on or before the 55th day following the end of the quarter being reported.

4. STATEMENT OF CASH FLOWS

ADHS shall require subcontractors to report statement of cash flow information to ADHS in the report format
established by ADHS and approved by AHCCCS. ADHS shall submit the statement of cash flow report to AHCCCS
on or hefore the 55th day following the end of the quarter being reported.

5. INCURRED BUT NOT REPORTED CLAIMS

ADHS shall require subcontractors to report IBNRs in the report format established by ADHS and approved by
AHCCCS. An acceptable method for calculating an IBNR is with an open authorized services summary which
includes services that are authorized for which a claim has not yet been received. ADHS shall submit the IBNR
Report to AHCCCS on or before the 55™ day following the end of the quarter being reported.

6. FINANCIAL STATEMENT FOOTNOTE DISCLOSURE

ADHS shall require subcontractors to report footnote disclosure information to supplement financial reporting to
ADHS in the report format established by ADHS and approved by AHCCCS. ADHS shall submit the footnote
disclosure report to AHCCCS on or before the 55th day following the end of the quarter being reported. ADHS shall
require subcontractors to report the following information in the footnote disclosure report.

a. Under “Service Expenses; All Other Behavioral Health Services™:
Describe material amounts included in this category.

b. Under “Prior Period Adjustments”:
Disclose and describe any adjustments made to previously submitted financial statements including those
adjustments that affect the current quarter’s financial statements.

c. Under “Claims Payable Analysis”:
Explain large fluctuations in IBNR and RBUC balances from the prior quarter.

7. RESERVED
8. RESERVED
9. SHOWING REPORT

The Quarterly Showing Report is due within 17 days after the end of the quarter. The report provides attestations from
ADHS, subcontractors and Tribal subcontractors to demonstrate to the federal government compliance with certification
and recertification of need requirements. ADHS shall submit timely, accurate and complete Quarterly Showing Reports.

10. QUARTERLY ADHS FINANCIAL STATEMENT

In accordance with Section E paragraph 24 contained in this contract, ADHS shall provide AHCCCS with a quarterly
financial statement for Title XIX and Title XXI no later than 60 days after the end of the reporting quarter. A reporting
format pre-approved by AHCCCS should include, at a minimum: capitation revenue received, capitation amounts paid,
and ADHS administrative expenditures separated by key cost categories.
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11. RESERVED

12. RESERVED

ANNUAL REPORTS

1. PROVIDER NETWORK DEVELOPMENT AND MANAGEMENT PLAN

The Annual Provider Network Development Plan shall be evaluated, updated annually and submitted to AHCCCS
within 45 days from the start of the contract year.

The purpose of the plan is to identify the current status of the network at all levels and to identify network
development and/or enhancement needs for the contract year based on the assessment of the current status of the
network and multiple sources of information about current and projected network needs. At a minimum, the plan shall
include the following:

A narrative analysis statewide and by subcontractor, of the sufficiency of the Title X1X and Title XXI network based
on the items 1-9 below. Criteria for assessing the network should consider analysis of multiple data sources including,
but not limited to: performance on appointment standards/appointment availability; problem resolutions and member
complaints/grievances/appeals/requests for hearing; Title X1X and Title XXI eligibles and penetration rates; utilization
data; member satisfaction surveys; provider appeals; demographic data and information on the cultural needs of the
communities and analysis of national data elements.

1. a. Attestation of the current status of the ADHS network that ensures it is sufficient to provide all
covered behavioral health services to TXIX and TXXI members.

b. Evidence that DBHS receives or seeks input on the status of the network from members, providers,
and staff.

c. Description of network design by GSA for the general population and provisions for special
populations including but not limited to SMI, the developmentally disabled, Arizona Early Intervention
Program (AzEIP), the homeless and those in border communities.

2. Process for evaluating the anticipated number of TXIX and TXXI membership growth and changes in order
to maintain and build a network. Evaluation should include use of national epidemiological surveys and
research studies (National Co-Morbidity Study, SAMSHA statistics, and census bureau statistics,
Epidemiological Catchment Area) to establish synthetic prevalence rates.

3. a. Expected utilization of service, given the characteristics of the population and the behavioral health
care needs.
b. Analysis of membership access to specialty care providers/services (trauma, eating disorders, sexual

offender, adolescent substance abuse, co-occurring disorders, etc.)

4. Description of methodology to address adequate access to non-emergency transportation services.

5. Number of providers not accepting new Medicaid patients.

6. Availability of weekend and after hours appointments in each GSA.

7. a. Analysis of the causes of avoidable/preventable crisis stabilization/psychiatric in-patient utilization.
b. Description of proactive strategies to reduce avoidable/preventable crisis stabilization/psychiatric in-
patient utilization.

c. Describe any purchasing strategies to reduce avoidable/preventable crisis stabilization/psychiatric in-
patient utilization such as:
i. Physician coverage/call availability after hours and on weekends;
ii. Same day behavioral health prescriber appointments;
iii. Nurse call-in centers, information lines, member services;
iv. Urgent Care/Crisis facilities; and
v. Expansion of support and rehabilitation services.
8. a. Description of monitoring activities that identify network gaps,

b. Plans for immediate and long term interventions to fill network gaps, and evaluation of those
interventions including specific strategies of how members will receive medically necessary services if a
large provider or provider group is unavailable due to closure, contract termination, natural disaster, etc.

C. Identification of barriers in network development.
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d. Provider network issues that occurred over the prior year that were significant in nature requiring a
corrective action plan.

9. Priorities and goals for the upcoming year.

2. SUBCONTRACTOR FINANCIAL AUDITS

Final Annual Subcontractor Financial Audits

ADHS shall require subcontractors to submit to ADHS final certified audited financial statements (including
supplemental schedules and reconciliations). ADHS shall submit the final certified audited financial statements to
AHCCCS on or before the 130th day following the end of the fiscal year being reported.

Analysis of Subcontractor Financial Information
ADHS shall be responsible for providing AHCCCS analysis of the following:
a. Annual Subcontractor Financial Statements (by subcontractor, by mental health category, by Title XIX/Title
XXI1); and
b. Annual Subcontractor Viability Ratio Analysis (by subcontractor, by Title XIX/Title XXI).

The annual analysis shall be submitted by ADHS to AHCCCS on or before the 155" day following the end of the
fiscal year being reported.

ADHS shall provide AHCCCS with annual summaries of Tribal subcontractor administrative revenues and
expenditures on or before the 155" day following the end of the federal fiscal year being reported.

3. RESERVED

4. SUBCONTRACTOR OPERATIONAL AND FINANCIAL REVIEWS

ADHS or an independent external agent shall conduct an annual Operational and Financial Review of each subcontractor
using protocols consistent with the CMS Protocols For External Quality Review of Medicaid Managed Care
Organizations and Prepaid Inpatient Health Plans [42 CFR 438.230(b)(3) and (4) and 438.240(E)(2)]. At a minimum, the
OFR shall include the review of the strengths and weaknesses with respect to the quality outcomes, timeliness, and access
to health care services furnished to Title XIX and Title XXI behavioral health recipients; clinical and business practices
and policies; and financial reporting systems and any other operational and program areas identified by ADHS. The
reviews provide one venue for ADHS to understand and monitor subcontractor operational practices, recognize areas of
noteworthy performance and ensure compliance with federal and state regulations and contractual requirements.

ADHS shall provide AHCCCS a summary and analysis of findings by February 1. ADHS shall utilize the findings to
assist in improving subcontractor operations and the care and services delivered to members.

5. STATEMENT OF FINANCIAL VIABILITY RATIOS

ADHS shall establish financial viability ratios that it will use to assess the subcontractors’ ability to perform under this
contract. ADHS shall include a description of the financial viability ratios in their financial reporting guide..

6. QUALITY MANAGEMENT PERFORMANCE IMPROVEMENT PLAN AND EVALUATION

The Quality Management Performance Improvement (QM/PI) Plan shall be submitted by ADHS by October 1st of
each contract year. ADHS must submit the QM/PI Plan to AHCCCS for review and approval at least 30 days prior to
planned implementation and submit a change matrix with the plan that identifies proposed changes in those sections
required by AHCCCS contract and policy. Submission of the QM/PI Plan must include a completed QM/PI checklist
that identifies where in the QMPI Plan specific requirements can be found. The Annual Quality
Management/Performance Improvement Plan shall comply with all requirements as stated in the AHCCCS AMPM
Chapter 900 and include an annual appraisal that assesses progress made by ADHS in achieving the goals and
objectives identified in the previous year's QM/PI Plan. The plan must address quality of care for both clinical
processes as well as administrative functions. The plan must also include the development of an effective system to
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monitor subcontractors’ compliance with requirements. ADHS shall ensure that each subcontractor develops and
adheres to a quality management/performance improvement plan that is consistent with contract and AHCCCS
requirements. The scope of this annual plan, and ADHS activities around quality management must be comprehensive
and incorporate the following content areas:

a. An in-depth set of specific objectives, a work plan with timelines to support the objectives and a detailed
and comprehensive description of the scope of the QM/PI program per AHCCCS AMPM Chapter 900.

b. The method(s) utilized to monitor and evaluate QM/PI activities and a demonstration of how these
activities will improve the quality of services and the continuum of care in all service sites. This
monitoring must, at a minimum, evaluate AHCCCS mandated performance indicators, QM/PI deliverables
and other QM/PI data collected during the plan year.

c. An identifiable, structured QM/PI committee, chaired by the ADHS Medical Director or other formal
structure, responsible for QM/PI1 functions and responsibilities. The role, structure and function of this
committee must be specified in the plan.

d. Documentation of the participation and accountability of the governing or policymaking body in the
approval of the QM/PI plan, oversight of quality assessment and improvement activities, and an
organizational chart which delineates the reporting structure and responsibilities within the ADHS
organization for QM/PI activities.

e. Documentation that appropriately qualified, trained and experienced personnel are available to effectively
carry out QM/PI program functions.

f. ADHS oversight and accountability for all delegated functions is described and documented. This
documentation must include policies and procedures for the monitoring and evaluation of delegated
functions, reports to ADHS by delegated entities, and any corrective action plans required, ensuring quality
processes within the delegated entities.

A description of how member rights and responsibilities are defined, implemented and monitored.

The ADHS standards that have been implemented to assure that the medical records and communications
of clinical information for each member reflect all aspects of patient care, including ancillary services.

The policy and procedures utilized by ADHS for the credentialing and recredentialing process for
subcontractors and providers [42 CFR 438.206(b)(6)].

j- Documentation of a process for abuse and grievance tracking and trending.

k. Documentation of performance related to AHCCCS mandated performance indicators.

l.

m.

Q@

The selection, evaluation and assessment of performance improvement projects (PIPs).
Documentation that its providers are credentialed.

As a separate document attached to the Quality Management Performance and Improvement Plan and Evaluation,
ADHS shall submit to AHCCCS, an Annual Performance Improvement Report, in a format approved by AHCCCS.

At a minimum, the Contractor Performance Improvement Report shall include:

a. Performance and analysis, by GSA or subcontractor, on all performance measures/indicators, Children’s
System of Care, and status updates on performance improvement activities to cover the time period as
specified in Section D — Program Requirements, Paragraph 20, Quality Management Plan, of this contract.

b. Analysis of data elements that further inform on performance measures, including member complaints,
mortalities, grievances, appeals, incidents, accidents, and quality of care concerns.

AHCCCS may, upon notice to ADHS, no less than 30 days prior to the report due date, request information on
additional items, as may be necessary to fully inform AHCCCS of ADHS’ actions and plans related to requirements
under this contract.

Additionally, ADHS shall participate in a bi-monthly meeting with AHCCCS. The topics of the bi-monthly meetings
between AHCCCS and ADHS will be jointly developed.

7. MEDICAL MANAGEMENT PLAN AND EVALUATION

ADHS must develop a written MM plan which complies with all requirements as stated in the AHCCCS AMPM Chapter
1000 and includes the following activities:
a. Prior authorization (seven days a week, 24 hours per day).
b. Concurrent review.
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Discharge planning.

Referral management.

Claims review.

Drug utilization patterns.

Case management.

Evidence of monitoring and evaluating under-utilization and over-utilization.
Developing practice guidelines.

Evaluating new medical technologies and new uses of existing technologies.

s Se oo a0

The initial plan and any subsequent modifications to the plan must be submitted to AHCCCS for review prior to
implementation. Annually, by December 1, ADHS must submit an evaluation of the MM workplan with a newly
developed or revised MM workplan which incorporates revisions as a result of the evaluation.

8. MEMBER SURVEY

ADHS shall, at a minimum, survey its Title XIX and Title XXI members every year. ADHS shall submit the member
survey tool, including sampling and distribution methodology, to AHCCCS with the survey results. The survey
methodology is to be submitted with the results and any deviations from previous methodology will be identified to assist
AHCCCS in interpreting results. The member survey results and analysis shall be submitted by December 15th of the
calendar year in which the survey is conducted. The member survey report for the survey conducted in CYE 11 is due
to AHCCCS by December 15, 2011. ADHS shall ensure that subcontractors and their providers utilize member survey
findings to improve care for Title X1X and Title XXI members.

AHCCCS may periodically, or as required by CMS, conduct a survey of a representative sample of its membership.
AHCCCS will consider suggestions from ADHS for questions to be included in this survey. The draft reports from the
surveys will be shared with ADHS prior to finalization. The results of these surveys will become public information and
available to all interested parties on the AHCCCS website.

9. ADHS MEMBER HANDBOOK TEMPLATE

ADHS shall submit to AHCCCS, a Member Handbook Template that contains at a minimum, the items specified in
Section D, paragraph 6, as well as documentation of the location within the template of the required items (review tool
with corresponding section titles and page numbers), annually by September 15, 2013 and within 30 days of any
handbook updates.

10. SUBCONTRACTOR MEMBER HANDBOOKS

ADHS shall provide copies of each subcontractors’ member handbook and ADHS’ review tool (with corresponding
section titles and page numbers of the required items specified in Section D, paragraph 6) and feedback to each
subcontractor to AHCCCS annually by December 31% and within 30 days of any handbook updates.

11. PERFORMANCE IMPROVEMENT PROJECTS PROPOSALS AND INTERIM REPORTS

ADHS shall conduct Performance Improvement Projects (PIPs) in accordance with the AHCCCS AMPM Chapter 900
and must comply with all requirements of the AHCCCS AMPM Policy 980 and 990 related to the selection of study
topics and submission of all study proposals and interim/final reports.

PIPs begin 60 days after approval by AHCCCS. Baseline data will be included in the initial PIP Proposal to support
the rationale for the study topic.

During the first year of the PIP, ADHS will implement interventions to improve performance, based on an evaluation
of barriers to care/use of services and evidenced based approaches to improving performance, as well as any unique
factors such as membership, provider network, or GSA specific issues.

ADHS should utilize a Plan-Do-Study-Act (PDSA) cycle, rapid PDSA, or other recognized quality improvement
method to test changes/interventions quickly and refine them as necessary. It is expected that this process will be
implemented in as short a time frame as practical based upon the PIP topic.

81
ADHS Behavioral Health Services
CYE ’13 Amendment 44



Contract No. YH8-0002

AHCCCS will conduct an annual review to evaluate ADHS performance and may conduct interim reviews depending
on the resources required to collect and analyze data.

ADHS will conduct a PIP until demonstration of significant improvement and the improvement has been sustained for
one year or at AHCCCS’ discretion.

After the first year of the PIP, ADHS will report to AHCCCS annually the interventions, analysis of interventions and
internal measurements, changes or refinements to interventions and actual or projected results from repeated
measurements. ADHS will utilize the AHCCCS PIP reporting template to submit all reports. Annual reports are due
October 1 each year unless otherwise stated by AHCCCS.

ADHS must submit one proposal for an additional Performance Improvement Project annually by October 1st.

12. BUSINESS CONTINUITY AND RECOVERY PLAN SUMMARY

In accordance with section D, paragraph 51, ADHS shall submit a Business Continuity and Recovery Plan Summary
to AHCCCS no later than 15 days after the effective date of this contract.

13. ADMINISTRATIVE EXPENDITURE PLAN

ADHS shall provide AHCCCS with a plan (annual administrative and expense budget) for allocating cost for the Title
XIX and the Title XXI administrative services in accordance with 45 CFR 95.501, Subpart E. This information will
be given to AHCCCS by August 15" of the contract year.

14. ANNUAL ADHS DRAFT AND CERTIFIED FINANCIAL AUDIT REPORTS

In accordance with section E paragraph 24 contained in this contract, ADHS shall provide AHCCCS annual draft and
certified audited financial reports for Title X1X and for Title XXI. The annual certified audit reports shall be prepared by
a certified public accountant independent of the contractor, subcontracting entities, their officers or directors, and any
affiliates. The draft audited financial statement and restated fourth quarter statement of activities will be due to AHCCCS
120 days after the contract year-end and must be approved by AHCCCS before the certified audit report is finalized. The
final certified financial audit, including any management letter, is to be submitted no later than 150 days after the contract
year end.

15. CULTURAL COMPETENCY PLAN

In accordance with the AHCCCS Policy 405, ADHS must submit a Cultural Competency Plan that includes an annual
assessment of the effectiveness of the previous year’s plan and any modifications to the plan to the Division of Health
Care Management, Behavioral Health Unit, by no later than 60 days after the start of each contract year for review and
approval

16. ANNUAL REPORT AND ANALYSIS OF PREVIOUS YEAR CAPITATION RATE REPORT

ADHS shall submit to AHCCCS annually by July 1, a report as described in Section D, paragraph 28, analyzing
current activity against significant or key assumptions used in development of current or previous years' capitation
rates. The scope of such a report will be mutually agreed upon by ADHS and AHCCCS.

17. RESERVED

18. MEDICAL RECORDS FOR ENCOUNTER VALIDATION STUDIES

When requested by AHCCCS, ADHS must submit the selected medical records to AHCCCS within 90 days of
receiving the request. Encounter validation studies are described in further detail in Attachment B.
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19. KEY STAFF DEMOGRAPHICS

As stated in Paragraph 16, Staff Requirements, ADHS must provide the same, Social Security Number and date of
birth of the staff members performing the duties of a., b. and c. A hard copy of the information shall be provided by
the 15" of the month following the start of the contract to Valarie Noor, HC Health Program Manager I,
OIG/Provider Relations, MD 4500, 701 E. Jefferson, Phoenix, AZ 85034

20. WEBSITE CERTIFICATION

In accordance with Section D, Paragraph 6, Member information and Member Rights and ACOM Policy 404. ADHS
must submit the annual Website Certification within 45 days from the start of the contract year to AHCCCS, Division
of Health Care Management.

AD HOC REPORTS
1. REPORTS OF PROVIDER AND MEMBER FRAUD AND ABUSE

As stated in Section D, Paragraph 52, Corporate Compliance, ADHS is required to report all cases of suspected (and
actual) fraud and abuse involving AHCCCS members or funds by subcontractors, members or employees immediately
and submit report within 10 business days upon discovery by completing the confidential AHCCCS Referral For
Preliminary Investigation form

2. SUBCONTRACTOR FINANCIAL REPORTING GUIDE

ADHS shall submit the Subcontractor Financial Review Guide, or any changes to the Guide, to AHCCCS for review
and approval.

3. CHANGES IN ADHS KEY STAFF

ADHS shall inform AHCCCS, Division of Health Care Management, in writing within seven days of changes in
staffing for all key staff identified in Section D, Paragraph 16.

4. INTERNAL SYSTEM RECONCILIATION

As stated in Section D, Paragraph 37, ADHS shall notify AHCCCS of any problems related with the reconciliation,
along with corrective action plans, within 30 days of discovering the issue.

5. CHANGES IMPAIRING THE PROVIDER NETWORK

As stated in Section D, Paragraph 18, ADHS shall notify AHCCCS, Division of Health Care Management, within one
business day of ADHS becoming aware of any changes that would impair its provider network. This notification shall
include (1) information about how the change will affect the delivery of covered services, (2) ADHS’ plans for
maintaining the quality of member care if the provider change is likely to result in deficient delivery of covered
services and (3) ADHS’ plan to address and resolve any network deficiency.

6. SYSTEM CHANGE NOTIFICATION AND PROJECT PLAN

As stated in Section D, Paragraph 37, ADHS will ensure that changing or making major upgrades to the information
systems affecting the MIS, claims processing, or any other major business component, will be accompanied by a plan
which includes a timeline, milestones, and adequate testing before implementation. At least six months before the
anticipated implementation date, ADHS shall provide the system change plan to AHCCCS for review and comment.

7. QUALITY MANAGEMENT PERFORMANCE MEASURE DATA

As requested, ADHS shall submit detailed data in a manner and format specified by AHCCCS sufficient to allow
AHCCCS to recalculate and/or verify results of quality management performance measures reported by ADHS under
Section D, Paragraph 20. These data will reflect the entire measure period (i.e., contract year) specified by AHCCCS
and will be reported by T/RBHA and GSA, Title XIX adults, Title X1X children /adolescents, Title XXI
children/adolescents and any other stratifications requested by AHCCCS.
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The following table is a summary of the periodic reporting requirements for ADHS and is subject to change at
any time during the term of the contract. The table is presented for convenience only and should not be
construed to limit ADHS responsibilities in any manner. Content for all deliverables is subject to review.
AHCCCS may assess sanctions if it is determined that inaccurate or incomplete data is submitted.

The deliverables listed below are due by 5:00 PM on the due date indicated. If the due date falls on a weekend
or a State Holiday the due date is 5:00 PM on the next business day.

If a Contractor is in compliance with the contractual standards on the deliverables below marked with an asterisk
(*), for a period of three consecutive months, the Contractor may request to submit data on a quarterly basis.
However, if the Contractor is non compliant with any standard on the deliverable or AHCCCS has concerns
during the reporting quarter, the Contractor must immediately begin to submit on a monthly basis until three
consecutive months of compliance are achieved.

REPORT WHEN DUE SOURCE/ SEND TO: SUBMITTED
REFERENCE VIA:
Monthly
Monthly Grievance System Due 60 days after the Attachment C, Operations and Compliance FTP server with email
Report (Appeals and Claim end of the reporting Monthly Reports, 14 Officer notification
Disputes) month

Claims Dashboard

25™ day of each month
following the reporting
period

Attachment C,
Monthly Reports {3;
Claims Dashboard
Reporting Guide

Operations and Compliance
Officer

FTP server with email
notification
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REPORT WHEN DUE SOURCE/ SEND TO: SUBMITTED
REFERENCE VIA:
Quarterly
Reports
July 1 — Sept. 30
Oct. 1 - Dec. 31

Jan. 1 — March 31
April 1 —June 30

Analysis of
Subcontractor Financial
Information

Due on or before the 75th
day following the end of
the quarter being
reported)

Attachment C, Quarterly
Reports, 71

Finance Manager

FTP server with email
notification

Subcontractor Financial
Statements
(Includes Statement of
Financial Position,
Statement of Activities
and Changes in Net
Assets, Statement of Cash
Flows, Incurred But Not
Reported Claims,
Financial Statement
Footnote Disclosure)

Due on or before the 55th
day following end of
quarter

Attachment C, Quarterly
Reports, 12, 3,4,5and 6

Finance Manager

FTP server with email
notification

Showing Report

Due 17 days after the end
of quarter

Attachment C, Quarterly
Reports, 19

DHCM/MM

FTP server with email
notification

QM Quarterly

Report 45 Days after the

Section D, Paragraph 20

DHCM/CQM

FTP server with email

end of each quarter notification
Quarterly ADHS Due no later than 60 days Attachment C, Quarterly Finance Manager FTP server with email
Financial Statements after the end of the Reports, 110 notification

reporting quarter

Quarterly Encounter
Valuation

Due no later than 135
days following the quarter
for which the comparison

was performed

Section D, 126 Financial
Operations

Finance Manager

FTP server with email
notification

Quarterly Verification
of Receipt of Paid
Services

Due the 15" day after the
end of the quarter that
follows the reporting

quarter

Oct. — Dec. due April 15

Jan. — March due July 15

April — June due Oct. 15

July — Sept. due Jan. 15

ACOM Policy 424

Finance Manager

FTP server with email
notification

Quarterly Cost
Avoidance/Recovery
Report

Due 45 days after the
reporting quarter
Oct - Dec due Feb 14
Jan — March due May 15
Apr — June due August 14
July — Sept due Nov 14

Section D, 1 34
Coordination of
Benefits/TPL and the
AHCCCS Program
Integrity Reporting Guide

Finance Manager

FTP server with email
notification

Quarterly Provider
Terminations Due To
Rates

Due 15 days after the end
of each quarter

ACOM Policy 415

Operations and
Compliance officer

FTP server with email
notification
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REPORT WHEN DUE SOURCE/ SEND TO: SUBMITTED
REFERENCE VIA:
Annual Reports
Provider Network
Development and 45 days from the start of Attachment C, Annual Operations and FTP server with email

Management Plan the contract year Reports, 71 Compliance Officer notification
Final Annual
Subcontractor Financial 130 days following the Attachment C, Annual Finance Manager FTP server with email
Audits end of the fiscal year Reports, 12 notification
Analysis of
Subcontractor Financial 155 days after end of Attachment C, Annual Finance Manager FTP server with email
Information fiscal year being reported Reports, 12 notification

Annual summaries of
Tribal Subcontractor
administrative revenue
and expenditures

155 days after end of
fiscal year being reported

Attachment C, Annual
Reports, 12

Finance Manager

FTP server with email
notification

Subcontractor
Operational & Financial Analysis and findings by Attachment C, Annual Operations and FTP server with email
Reviews February 1 Reports, 714 Compliance Officer notification
Quality Management
Performance October 1 Attachment C, Annual CQM Administrator FTP server with email

Improvement Plan and
Evaluation including a
separate attachment for
the Annual Performance
Improvement Report
(Checklist to submitted
with Document)

Reports, 16

notification

Medical Management

Plan and Evaluation December 15 Attachment C, Annual MM Manager FTP server with email
Reports, 17 notification
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REPORT

WHEN DUE

SOURCE/
REFERENCE

SEND TO: SUBMITTED

VIA:

Annual Reports

Member Survey Results
including Survey
Methodology and any
deviations from previous
methodology identified

December 15

Attachment C, Annual
Reports, 18

FTP server with email
notification

Operations and
Compliance Officer

ADHS Member
Handbook Template

September 15, 2013 (and
within 30 days of updates)

Section D, 16, Attachment
C, Annual Reports, 19

FTP server with email
notification

Operations and
Compliance Officer

Subcontractor Member
Handbooks and Review

December 31 (and within

Attachment C, Annual

Operations and FTP server with email

Tools 30 days of any handbook Reports, 110 Compliance Officer notification
updates)
Performance
Improvement Project October 1 Attachment C, Annual DHCM/CQM FTP server with email
(PIP) Interim Report Reports, 111 notification
Performance
Improvement Project October 1 Attachment C, Annual DHCM/CQM FTP server with email

(P1P) Proposal

Reports, 111

notification

Business Continuity and
Recovery Plan Summary

15 days after effective date
of contract

Attachment C, Annual
Reports, 112

FTP server with email
notification

Operations and
Compliance Officer

ADHS Administrative
Expenditure Plan

August 15 of contract year

Attachment C, Annual
Reports, 113

FTP server with email
notification

Finance Manager

Rate Study - Current

provider cost data, April 1 Section D, 133 Reimbursement Manager FTP server with email
financial reports and notification
other documentation to
support updating rates
Annual Report and
Analysis of Previous April 1 Section D, 128, Finance Manager FTP server with email
Year Capitation Rates Attachment C, Annual notification
Reports, 116
Proposed Capitation
rates & supporting April 15 Section D, 128 Finance Manager FTP server with email

documentation

notification

Annual Evaluation &
Reconciliation Analysis
Report

12 months after FY ending
6/30/11
(60 days after final
completed subcontractor
audits)

Attachment E, Shared
Risk Methodology

FTP server with email
notification

Finance Manager

Annual ADHS Certified
Financial

Draft 120 days after end of

Attachment C, Annual

Finance Manager FTP server with email

Audit Report contract year Reports, 114 notification
Final 150 days after end of
contract year
Cultural Competency
Annual Plan 60 days after start of Attachment C, Annual Operations and FTP server with email
(w/modifications) and contract year Reports, 115 Compliance Officer notification

Assessment of
Effectiveness

Medical Records for
Encounter Validation
Studies

Within 90 days of
receiving the request

Attachment C, Annual
Reports, 118

DHCM/DAR FTP server with email

notification

Key Staff Demographics

15 days after the start of
the contract year

Section D, 116, Staff
Requirements

Valarie Noor, HC Health
Program Manager Ill,
OIG/Provider Relations,
MD 4500, 701 E.
Jefferson, Phoenix, AZ
85034,

Hard Copy

Website Certification 45 days after the start of Section D, 16, Member Operations and FTP server with email
the contract year Information and Member Compliance Officer notification
Rights
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REPORT WHEN DUE SOURCE/ SEND TO: SUBMITTED
REFERENCE VIA:
Ad Hoc Reports
Reports of Provider and
Member Fraud and Upon discovery Attachment C, Ad Hoc Office of Program Mail Hardcopy

Abuse

Reports, 11

Integrity Manager

Subcontractor Financial
Reporting Guide

Upon change by BHS

Attachment C, Ad Hoc
Reports, 12

Finance Manager

FTP server with email
notification

Changes in ADHS Key
Staff

Within 7 days of change

Attachment C, Ad Hoc
Reports, 13

Operations and
Compliance Officer

FTP server with email
notification

Changes impairing
provider network

Within 1 business day of
awareness

Section D, 118

Operations and
Compliance Officer

FTP server with email
notification

Proposed revisions to
provider selection
criteria

Prior to implementation

Section D, 118

Operations and
Compliance Officer

FTP server with email
notification

Aduvise of significant

incidents/accidents Within 1 day of awareness Section D, 120 DHCM/CQM Secure email to CQM
including abuse, neglect Administrator or fax to
and unexpected death 602-417-4162
Third Party Change
Form 10 days from discovery Section D, 134 TPL HMS web portal or

Hardcopy to TPL section
in DBF

Internal Systems
Reconciliation

Due 30 days after
discovery of a problem or
issue

Section D, 137

Operations and
Compliance Officer

FTP server with email
notification

Electronic termination
transmittal aging out at
18

Within 1 business day of
notification from
Subcontractor

Section D, 138

Part of the daily Member
match file exchange with
ISD

Via the process outlined in
the TIG

Member Match
reconciliation summary

Per schedule indicated in
the Technical Interface
Guidelines (TIG)

Section D, 138

Operations and
Compliance Officer

Via the process outlined in
the TIG

Performance Measure

Data As requested by AHCCCS Section D, 120 DHCM/CQM FTP server with email
notification
System Change
Notification and Project At least six months prior Section D, {37 Operations and FTP server with email
Plan to the anticipated Compliance Officer notification

implementation date

Suspensions

The following describes suspensions made during the current contract or renewal period. Suspensions are defined as a
temporary release from the deliverable requirement as presented in Contract for the term shown in this Attachment.
The following suspensions will be in effect for the period from July 1, 2011 through June 30, 2012

Section D, Paragraph 36, Claims Payment/ Health Information System
Signed Agreement with an independent auditing firm with a schedule of completion for the independent audits of the
Claims Payment/Health Information System (Section D, 136)

Independent Audits of Claims Payment/ Health Information Systems (Section D, 136)

[END OF ATTACHMENT C]
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ATTACHMENT E: SHARED-RISK METHODOLOGY
Capitation Adjustment

AHCCCS may request ADHS to perform re-evaluations of capitation rates up to four times per year and AHCCCS
will review and approve any adjustments. AHCCCS will review the capitation rates by subcontractor for the Title
XIX and Title XXI programs. AHCCCS may make retrospective and prospective adjustments to the capitation rates
for the Title XIX program if there is a total gain or loss of more than five percent (5%) for the subcontractors
combined and for the Title XXI program if there is a total gain or loss of more than five percent (5%) for the
subcontractors combined.

Annual Evaluation and Reconciliation

Sixty days after the final subcontractor audits for the current fiscal year are completed, ADHS shall perform an
analysis of the profit or loss of each subcontractor for the Title XIX and Title XXI programs. ADHS should consider
the following in their review methodology: analysis of subcontractor encounters and review and analysis of
subcontractor IBNRs for appropriateness. Upon completion of the analysis and submission of the report to AHCCCS,
not later than 12 months after the end of the fiscal year, any profits or losses in excess of five percent (5%) for Title
XIX and five percent (5%) for Title XXI will be returned to AHCCCS (profits) or reimbursed to ADHS (losses).

[END OF ATTACHMENT E]
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ATTACHMENT F (1): ENROLLEE GRIEVANCE SYSTEM

ADHS shall have a written policy delineating its Grievance System which shall be in accordance with applicable
Federal and State laws, regulations and policies, including, but not limited to 42 CFR Part 438 Subpart F, Title 9
Chapter 34 of the AHCCCS Administrative Rules, and ACOM Policies. ADHS shall provide the Grievance System
Reporting Guide to all providers and subcontractors at the time of contract. ADHS shall also furnish this information to
behavioral health recipients within a reasonable time after ADHS receives notice of the behavioral health recipient’s
enrollment. Additionally, ADHS shall provide written notification of any significant change in this policy at least 30
days before the intended effective date of the change.

The written information provided to behavioral health recipients describing the Grievance System including the grievance
process, enrollee rights, grievance system requirements and timeframes, shall be in each prevalent non-English language
occurring within the subcontractor’s service area and in an easily understood language and format. ADHS shall inform
behavioral health recipients that oral interpretation services are available in any language, that additional information is
available in prevalent non-English languages upon request and how behavioral health recipients may obtain this
information.

Written documents, including but not limited to the Notice of Action, the Notice of Appeal Resolution, Notice of
Extension for Resolution, and Notice of Extension of Notice of Action shall be promptly translated in the behavioral health
recipient’s prevalent non-English language if information is received by the Contractor, orally or in writing, indicating that
an enrollee has a limited English proficiency in the prevalent non-English language. If such information is not otherwise
received by the Contractor, these documents shall be translated in the prevalent non-English language(s) or shall contain
information in the prevalent non-English language(s) advising the enrollee that the information is available in the prevalent
non-English language(s) and in alternative formats along with an explanation of how enrollees may obtain this
information. This information must be in large, bold print appearing in a prominent location on the first page of the
document.

At a minimum, ADHS’ Grievance System Standards and Policy shall specify:
1. That ADHS shall maintain records of all grievances, appeals, and requests for hearings.

2. Information explaining the grievance, appeal, and fair hearing procedures and timeframes describing the right to
hearing, the method for obtaining a hearing, the rules which govern representation at the hearing, the right to file
grievances and appeals and the requirements and timeframes for filing a grievance, appeal, or request for hearing.

3. The availability of assistance in the filing process and the Contractor’s toll-free numbers that an enrollee can use to
file a grievance or appeal by phone if requested by the enrollee.

4. That the Contractor shall acknowledge receipt of each grievance and appeal, to include legal representation. For
Appeals, the Contractor shall acknowledge receipt of standard appeals in writing within five business days of receipt
and within one business day of receipt of expedited appeals.

5. That the Contractor shall permit both oral and written appeals and grievances and that oral inquiries appealing an
action are treated as appeals.

6. That the Contractor shall ensure that individuals who make decisions regarding grievances and appeals are individuals
not involved in any previous level of review or decision making and that individuals who make decisions regarding:
1) appeals of denials based on lack of medical necessity, 2) a grievance regarding denial of expedited resolution of an
appeal or 3) grievances or appeals involving clinical issues are health care professionals as defined in 42 CFR 438.2
with the appropriate clinical expertise in treating the enrollee’s condition or disease.

7. The resolution timeframes for standard appeals and expedited appeals may be extended up to 14 days if the enrollee
requests the extension or if the Contractor establishes a need for additional information and that the delay is in the
enrollee’s interest.

8. That if the Contractor extends the timeframe for resolution of an appeal when not requested by the enrollee, the
Contractor shall provide the enrollee with written notice of the reason for the delay.
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The definition of grievance as a member’s expression of dissatisfaction with any aspect of their care, other than the
appeal of actions.

That an enrollee must file a grievance with the Contractor and that the enrollee is not permitted to file a grievance
directly with AHCCCS.

That the Contractor must dispose of each grievance in accordance with the ACOM Grievance System Reporting
Guide, but in no case shall the timeframe exceed 90 days.

The definition of action as the [42 CFR 438.400(b)]:

Denial or limited authorization of a requested service, including the type or level of service;

Reduction, suspension, or termination of a previously authorized service;

Denial, in whole or in part, of payment for a service;

Failure to provide services in a timely manner;

Failure to act within the timeframes required for standard and expedited resolution of appeals and standard
disposition of grievances; or

f. Denial of a rural enrollee’s request to obtain services outside the Contractor’s network under 42 CFR
438.52(b)(2)(ii), when the Contractor is the only Contractor in the rural area.

®o0 o

The definition of a service authorization request as an enrollee’s request for the provision of a service [42 CFR
431.201].

The definition of appeal as the request for review of an action, as defined above.

Information explaining that a provider acting on behalf of an enrollee and with the enrollee’s written consent, may
file an appeal.

That an enrollee may file an appeal of: 1) the denial or limited authorization of a requested service including the
type or level of service, 2) the reduction, suspension or termination of a previously authorized service, 3) the denial
in whole or in part of payment for service, 4) the failure to provide services in a timely manner, 5) the failure of the
Contractor to comply with the timeframes for dispositions of grievances and appeals and 6) the denial of a rural
enrollee’s request to obtain services outside the Contractor’s network under 42 CFR 438.52(b)(2)(ii) when the
Contractor is the only Contractor in the rural area.

The definition of a standard authorization request and that for standard authorization decisions, the Contractor must
provide a Notice of Action to the enrollee as expeditiously as the enrollee’s health condition requires, but not later
than 14 days following the receipt of the authorization request with a possible extension of up to 14 days if the
enrollee or provider requests an extension or if the Contractor establishes a need for additional information and
delay is in the enrollee’s best interest [42 CFR 438.210(d)(1)]. The Notice of Action must comply with the
advance notice requirements when there is a termination or reduction of a previously authorized service OR when
there is a denial or an authorization request and the physician asserts that the requested service/treatment is a
necessary continuation of a previously authorized service.

The definition of an expedited authorization request and that for expedited authorization decisions, the Contractor
must provide a Notice of Action to the enrollee as expeditiously as the enrollee’s health condition requires, but not
later than 3 business days following the receipt of the authorization request with a possible extension of up to 14
days if the enrollee or provider requests an extension or if the Contractor establishes a need for additional
information and delay is in the enrollee’s interest.

That the Notice of Action for a service authorization decision not made within the standard or expedited
timeframes, whichever is applicable, will be made on the date that the timeframes expire. If the Contractor extends
the timeframe to make a standard or expedited authorization decision, the contractor must give the enrollee written
notice of the reason to extend the timeframe and inform the enrollee of the right to file a grievance if the enrollee

91
ADHS Behavioral Health Services
CYE ’13 Amendment 44



20.

21.

22.

23.

24.

25.

26.

27.

28.

Contract No. YH8-0002

disagrees with the decision. The Contractor must issue and carry out its decision as expeditiously as the enrollee’s
health condition requires and no later than the date the extension expires.

That the Contractor shall notify the requesting provider of the decision to deny or reduce a service authorization
request. The notice to the provider must be in writing.

The definition of a standard appeal and that the Contractor shall resolve standard appeals no later than 30 days from
the date of receipt of the appeal unless an extension is in effect. If a Notice of Appeal Resolution is not completed
when the timeframe expires, the member’s appeal shall be considered to be denied by the Contractor, and the
member can file a request for hearing.

The definition of an expedited appeal and that the Contractor shall resolve all expedited appeals not later than three
business days from the date the Contractor receives the appeal (unless an extension is in effect) where the
Contractor determines (for a request from the enrollee), or the provider (in making the request on the enrollee’s
behalf indicates) that the standard resolution timeframe could seriously jeopardize the enrollee’s life or health or
ability to attain, maintain or regain maximum function. The Contractor shall make reasonable efforts to provide
oral notice to an enrollee regarding an expedited resolution appeal. If a Notice of Appeal Resolution is not
completed when the timeframe expires, the member’s appeal shall be considered to be denied by the Contractor,
and the member can file a request for hearing.

That if the Contractor denies a request for expedited resolution, it must transfer the appeal to the 30-day timeframe
for a standard appeal. The Contractor must make reasonable efforts to give the enrollee prompt oral notice and
follow-up within two days with a written notice of the denial of expedited resolution.

That an enrollee shall be given 60 days from the date of the Contractor’s Notice of Action to file an appeal.

That the Contractor must mail a Notice of Action: 1) at least 10 days before the date of a termination, suspension
or reduction of previously authorized AHCCCS services, except as provided in (a)-(e) below; 2) at least 5 days
before the date of action in the case of suspected fraud; 3) at the time of any action affecting the claim when there
has been a denial of payment for a service, in whole or in part; 4) within 14 days from receipt of a standard service
authorization request and within three business days from receipt of an expedited service authorization request
unless an extension is in effect. For service authorization decisions, the Contractor must also ensure that the Notice
of Action provides the enrollee with advance notice and the right to request continued benefits for all terminations
and reductions of a previously authorized service and for denials when the physician asserts that the requested
service/treatment which has been denied is a necessary continuation of a previously authorized service. As
described below, the Contractor may elect to mail the Notice of Action no later than the date of action when:

a. The Contractor receives notification of the death of an enrollee;

b. The enrollee signs a written statement requesting service termination or gives information requiring
termination or reduction of services (which indicates understanding that the termination or reduction will be
the result of supplying that information);

c. The enrollee is admitted to an institution where he is ineligible for further services;

d. The enrollee’s address is unknown and mail directed to the enrollee has no forwarding address; or

e. The enrollee has been accepted for Medicaid in another local jurisdiction.

That the Contractor include, as parties to the appeal, the enrollee, the enrollee’s legal representative, or the legal
representative of a deceased enrollee’s estate.

That the Notice of Action must explain: 1) the action the Contractor has taken or intends to take, 2) the reasons for
the action, 3) the enrollee’s right to file an appeal with the Contractor, 4) the procedures for exercising these rights,
5) circumstances when expedited resolution is available and how to request it and 6) the enrollee’s right to request
continued benefits pending resolution of the appeal, how to request continued benefits and the circumstances under
which the enrollee may be required to pay for the cost of these services. The Notice of Action shall comply with
ACOM Policy 414.

That benefits shall continue until an AHCCCS hearing decision is rendered if: 1) the enrollee files an appeal before

the later of a) 10 days from the mailing of the Notice of Action or b) the intended date of the Contractor’s action, 2)
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the appeal involves a) the termination, suspension, or reduction of a previously authorized course of treatment and
the original period covered by the authorization has not expired, b) a denial of a previously authorized service and a
licensed provider asserts the requested service or treatment is a necessary continuation of a previously authorized
service, or ¢) a denial of a reauthorization of a previously authorized service that does not require reorder from a
provider and the provider asserts that the service or treatment is a necessary continuation of a previously authorized
service3) the services were ordered by an authorized provider, and 4) the enrollee requests a continuation of
benefits. For purposes of this paragraph, benefits shall be continued based on the authorization which was in place
prior to the denial, termination, reduction or suspension which has been appealed.

That for appeals, the Contractor provides the enrollee a reasonable opportunity to present evidence and allegations
of fact or law in person and in writing and that the Contractor informs the enrollee of the limited time available in
cases involving expedited resolution.

That for appeals, the Contractor provides the enrollee and his representative the opportunity before and during the
appeals process to examine the enrollee’s case file including medical records and other documents considered
during the appeals process.

That the Contractor must ensure that punitive action is not taken against a provider who either requests an
expedited resolution or supports an enrollee’s appeal.

That the Contractor shall provide written Notice of Appeal Resolution to the enrollee and the enrollee’s
representative or the representative of the deceased enrollee’s estate which must contain: 1) the results of the
resolution process, including the legal citations or authorities supporting the determination, and the date it was
completed, and 2) for appeals not resolved wholly in favor of enrollees: a) the enrollee’s right to request a State
fair hearing (including the requirement that the enrollee must file the request for a hearing in writing) no later than
30 days after the date the enrollee received the Contractor’s notice of appeal resolution and how to do so, b) the
right to receive benefits pending the hearing and how to request continuation of benefits and c) information
explaining that the enrollee may be held liable for the cost of benefits if the hearing decision upholds the
Contractor.

That the Contractor continues extended benefits originally provided to the enrollee until any of the following
occurs: 1) the enrollee withdraws appeal, 2) the enrollee has not specifically requested continued benefits pending
a hearing decision within 10 days of the Contractor mailing of the appeal resolution notice, or 3) AHCCCS issues a
state fair hearing decision adverse to the enrollee.

That if the enrollee files a request for hearing, the Contractor must ensure that the case file and all supporting
documentation is received by the AHCCCS, Office of Administrative Legal Services (OALS) as specified by
OALS. The file provided by the Contractor must contain a cover letter that includes:

Enrollee’s name;

Enrollee’s AHCCCS I.D. number;

Enrollee’s address;

Enrollee’s phone number (if applicable);

Date of receipt of the appeal,;

Summary of the Contractor’s actions undertaken to resolve the appeal and summary of the appeal resolution.

~ooo0oTw

The following material shall be included in the file sent by the Contractor:

a. The Enrollee’s written request for hearing;

b. Copies of the entire appeal file which includes all supporting documentation including pertinent findings and
medical records;

¢. The Contractor’s Notice of Appeal Resolution (as defined in paragraph 32, above);

d. Other information relevant to the resolution of the appeal.

That if the Contractor or the State fair hearing decision reverses a decision to deny, limit, terminate, or delay services
not furnished during the appeal or during the hearing process, the Contractor shall authorize or provide the services
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promptly and as expeditiously as the enrollee’s health condition requires irrespective of whether the Contractor
contests the decision.

That if the Contractor or State fair hearing decision reverses a decision to deny authorization of services and the
disputed services were received pending appeal, the Contractor shall pay for those services, as specified in policy
and/or regulation.

That if the Contractor or the Director’s Decision reverses a decision to deny, terminate, reduce or suspend
authorization of services, and the member received the disputed services while the appeal was pending, the Contractor
shall process a claim for payment from the provider in a manner consistent with the Contractor’s or Director’s
Decision and applicable statutes, rules, policies, and contract terms. The Contractor shall not deny the provider’s
request for reimbursement on the same basis as the reversed decision or for lack of prior authorization. The Contractor
shall allow the provider the longer of 1) the timeframes described in ARS §36-2904 or 2) 60 days from the date of the
decision to submit a clean claim to the Contractor unless the Director’s Decision specifies otherwise. Contractors are
also prohibited from denying claims submitted as a result of a reversed decision because the member failed to request
continuation of services during the appeals/hearing process: a member’s failure to request continuation of services
during the appeals/hearing process is not a valid basis to deny the claim.

That if the Contractor or State fair hearing decision upholds a decision to deny authorization of services and the
disputed services were received pending appeal, the Contractor may recover the cost of those services from the
enrollee. [END OF ATTACHMENT F (1)]
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ATTACHMENT F (2): PROVIDER CLAIM DISPUTE SYSTEM STANDARDS AND POLICY

ADHS shall have in place a written claim dispute system policy for providers regarding adverse actions taken by
ADHS. The policy shall be in accordance with applicable Federal and State laws, regulations and policies. The claim
dispute policy shall include the following provisions:

1.

The provider claim dispute system policy shall be provided to all subcontractors at the time of contract.
For providers without a contract, the claim dispute system policy may be mailed with a remittance advice,
provided the remittance is sent within 45 days of receipt of a claim.

The Provider Claim Dispute Policy must specify that all claim disputes challenging claim payments,
denials or recoupments must be filed in writing with the Contractor no later than 12 months from the date
of service, 12 months after the date of eligibility posting or within 60 days after the payment, denial or
recoupment of a timely claim submission, whichever is later.

Specific individuals are appointed with authority to require corrective action and with requisite experience
to administer the claim dispute system process.

A log is maintained for all claim disputes containing sufficient information to identify the Provider, date of
receipt, nature of the claim dispute and the date the claim dispute is resolved. Separate logs must be
maintained for provider claim disputes and behavioral health recipient claim disputes.

Within five business days of receipt, the Provider is informed by letter that the claim dispute has been
received.

Each claim dispute is thoroughly investigated using the applicable statutory, regulatory, contractual and
policy provisions, ensuring that facts are obtained from all parties.

All documentation received by the Contractor during the claim dispute process is dated upon receipt.

All claim disputes are filed in a secure designated area and are retained for five years following the
Contractor’s decision, the AHCCCS’ decision, judicial appeal or close of the claim dispute, whichever is
later, unless otherwise provided by law.

A copy of the Contractor’s Notice of Decision (hereafter referred to as Decision) shall be mailed to all
parties no later than 30 days after the provider files a claim dispute with the Contractor, unless the provider
and Contractor agree to a longer period. The Decision must include and describe in detail, the following:

a. the nature of the claims dispute

b. the issues involved

c. the reasons supporting the Contractor’s Decision, including references to applicable statute, rule,
applicable contractual provisions, policy and procedure

d. the Provider’s right to request a hearing by filing a written request for hearing to the Contractor no
later than 30 days after the date the Provider receives the Contractor’s decision.

e. If the claim dispute is overturned, the requirement that the Contractor shall reprocess and pay the
claim(s) in a manner consistent with the Decision within 15 business days of the date of the
Decision.

10. If the provider files a written request for hearing, the Contractor must ensure that all supporting

b,

documentation is received by the AHCCCS, Office of Administrative Legal Services, no later than five
business days from the date the Contractor receives the hearing request. The file sent by the Contractor must
contain a cover letter that includes:

Provider’s name;
Provider’s Address and AHCCCS ldentification Number;
Member’s Name and AHCCCS ldentification Number;
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d. Provider’s phone number (if applicable);

The date of receipt of the claim dispute;

f. A summary of the Contractor’s actions undertaken to resolve the claim dispute and basis of the
determination.

@

11.  The following material shall be included in the file sent by the Contractor:

a. Written request for hearing filed by the Provider;
b. Copies of the entire file which includes pertinent records; and the Contractor’s Decision;
c. Other information relevant to the Notice of Decision of the claim dispute.

12.  If the Contractor’s Decision regarding a claim dispute is reversed through the claim dispute or hearing
process, the Contractor shall reprocess and pay the claim(s) in a manner consistent with the Decision within
15 business days of the date of the Decision unless a different timeframe is specified.

[END OF ATTACHMENT F (2)]
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ATTACHMENT G: BEHAVIORAL HEALTH SERVICES GUIDE

This document is alse available on the AHCCCS Website at:

http://www.azahcccs.gov/commercial/shared/BehavioralHealthServicesGuide.aspx?|D=contractormanuals
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ATTACHMENT H: TECHNICAL INTERFACE GUIDELINES

This document is alse available on the AHCCCS Website at:

http://www.azahcccs.gov/commercial/ContractorResources/T 1G/default.htm
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ATTACHMENT I: PERFORMANCE MEASURES METHODOLOGIES

The ADHS Quality Management Performance Measures are defined as follows:

Access to Care

Description
The percent of AHCCCS members referred for or requesting behavioral health services for whom the first service was

provided within 23 days of the initial assessment.

Denominators:

1) AIll AHCCCS-enrolled children and adolescents (up to age 21) who had an initial assessment during the
measurement period

2) All AHCCCS-enrolled adults (age 21 and older) who had an initial assessment during the measurement
period

Numerators:

1) All AHCCCS-enrolled children and adolescents in the denominator who received a behavioral health service
within 23 days of initial assessment during the measurement period

2) All AHCCCS-enrolled adults in the denominator who received a behavioral health service within 23 days of
initial assessment during the measurement period

Population: All Title XIX and Title XXI recipients

Population Exclusions: Recipients not identified as eligible under Title X1X or Title XXI

Measurement Period: July 1, 2011, through June 30, 2012

Data Sources: Denominator data will be collected by DBHS from ADHS’ Demographic System, and will
identify AHCCCS-enrolled members as either eligible under Title XIX or Title XXI. Numerator data will be
collected from encounters, according to specific service codes, as approved by AHCCCS. The approved codes

may be found on the AHCCCS website with the performance measure methodologies for ADHS, at
http://www.azahcccs.gov/reporting/quality/performancemeasures.aspx .

Data Collection Process: DBHS will collect denominator and numerator data from its Client Information System
(CIS). All recipients enrolled as Title XIX or / Title XXI in ADHS’ Demographic System with an initial
assessment encounter during the measurement period will be collected for the denominator. Encounter data,
allowing for a 90-day claims lag from the end of the measurement period, will be used to identify the dates of
assessment and first behavioral health service in calculating the numerator for this measure.

The following codes will be used to identify an assessment:
e CPT Codes: 90801, 90802, 90885, 96100, 96101, 96102, 96103, 96110, 96111, 96115, 96116, 96117,
96118, 96119, 96120, 99201, 99202, 99203, 99204, 99205, 99241, 99242, 99243, 99244, 99245, 99271,
99272, 99273, 99274, 99275
e HCPCS Codes: H0002, H0031

Services in the following behavioral health service categories will be excluded from the numerator if they occur
on the same day as the assessment:

e A.2. Assessment, Evaluation and Screening Services

e B.3. Behavioral Health Prevention/Promotion Education and Medication

Training and Support Services (Health Promotion)

e B.4. Psychoeducational Services and Ongoing Support to Maintain Employment

e C.2. Laboratory, Radiology and Medical Imaging

e C.4. Electro-Convulsive Therapy
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e D.1. Case Management
e G.3. Mental Health Services NOS (Room and Board)
e |. Prevention Services

Analysis Plan: ADHS will calculate the number of days between the assessment date and the first service for
each AHCCCS member. The overall rate for the measure will be calculated by dividing the number of AHCCCS-
enrolled members who received clinical services 23 days or less from the initial assessment date by the total
number of AHCCCS-enrolled members who had an initial assessment during the measurement period.

Number of TXIX or TXXI Recipients with <=23 days from Assessment Date to
Date of First Behavioral Health Service
Total Number of TXIX or TXXI Recipients with an initial assessment

Results will be analyzed and reported separately by DBHS to AHCCCS for the child/adolescent and adult
populations. Results also will be analyzed and reported by Title XIX and Title XXI eligibility for the
child/adolescent population, and by T/RBHA or geographic service area (GSA) for both the child/adolescent and
adult populations.

Data Elements to be Reported: DBHS will report to AHCCCS denominators, numerators and percentage rates
separately for Title XIX and Title XXI eligibility for the child/adolescent population, and by T/RBHA or
geographic service area (GSA) for the child/adolescent and adult populations.

Data Validation: AHCCCS conducts data validation studies of DBHS encounters to determine the timeliness and
correctness of data. The CIS contains pre-processor edits to ensure encounter data accuracy and DBHS conducts
random data validation of encounters against behavioral health recipient medical charts.

AHCCCS may identify a statistically significant random sample of recipients who meet the numerator criteria and
either request DBHS to provide medical chart or other hard copy documentation for validation purposes, or
perform such validation through on-site visits. Alternatively, AHCCCS may request the data files(s) of members
and services used to calculate results reported to AHCCCS.

Behavioral Health Service Plan

Description
The percent of AHCCCS members with current service plans that incorporate the needs and service recommendations

identified in their assessments.

Denominators:

1) AHCCCS-enrolled children and adolescents (up to age 21) who were continuously enrolled for at least 90
days preceding the quarter in which the medical record review is conducted

2) AHCCCS-enrolled adults (age 21 and older) who were continuously enrolled for at least 90 days preceding
the quarter in which the medical record review is conducted

Numerators:

1) AHCCCS-enrolled children and adolescents in the denominator with a current service plan that incorporates
the needs and service provision recommendations identified in their assessment

2) AHCCCS-enrolled adults in the denominator with a current service plan that incorporates the needs and
service provision recommendations identified in their assessments

Population: All Title XIX and Title XXI recipients who were continuously enrolled for at least 90 days
immediately proceeding the quarter in which the medical record review is conducted will be eligible for inclusion
in the denominator, regardless of whether there is documentation of a current and complete assessment.

Population Exclusions:
1) Recipients not identified as eligible under Title XIX or Title XXI during all or part of the period being
reviewed
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2) Recipients who were not continuously enrolled for at least 90 days during the period being reviewed

Sample Selection: DBHS will select a representative random sample of Title XIX and Title XXI recipients,
stratified by age group (younger than 21 years and ages 21 and older) and by GSA who meet the denominator
criteria during the measurement period. The sample will be selected for each age group and GSA to provide a 90-
percent confidence level and 10-percent confidence interval. Random sampling will be based on prior year study
results, national benchmarks or published studies to ensure a statistically valid sample.

Measurement Period: July 1, 2011, through June 30, 2012

Data Sources: Denominator data will be collected from the Client Information System (CIS) Demographic Data
Set.

Numerator data will be collected through medical record reviews from the following sources:
1) The initial or annual assessment
2) The individual service plan

Data Collection Process: ADHS will collect data for the denominator from its Client Information System (CIS)
Demographic Data Set. From this sample frame, DBHS will select a statistically valid sample for the measure.

Numerator data will be collected via a two-step process:

1) ADHS will determine which members will require medical record review, based on those recipients with
current assessments in the CIS (members without current assessments will remain in the denominator, and
will be counted as not meeting numerator criteria).

2) Medical record reviews will be conducted for those members who have current (initial or annual)
assessments.

The ADHS Office of Monitoring and Oversight will conduct the review of medical records. Service plan data will
be collected using a standardized review tool and will be stored in an electronic database.

Using the standardized tool, reviewers with appropriate clinical knowledge and training in data collection
procedures will determine whether:

1) the assessment is complete, and

2) the service plan incorporates the needs and service recommendations identified in the assessment.

Both criteria must be met in order to meet numerator criteria for this measure.

Data will be collected quarterly for AHCCCS members enrolled with Regional Behavioral Health Authorities
(RBHAS) who met the sample frame criteria. Data for AHCCCS members enrolled with Tribal Behavioral Health
Authorities (T/RBHAS) will be collected semiannually.

Analysis Plan: The rate for this measure will be calculated by dividing the number of charts reviewed that
contained documentation of the needs and service recommendations identified in the assessment by the total
number of charts reviewed.

Number of Charts with a Service Plan Containing Documentation
of Needs and Service Recommendations as Identified in the Assessment
Total Number of Charts Reviewed

Results will be analyzed and reported separately by DBHS to AHCCCS for the child/adolescent and adult
populations. Results also will be analyzed and reported separately by Title XIX and Title XXI eligibility for the
child/adolescent population, and by T/RBHA or geographic service area (GSA) for both the child/adolescent and
adult populations.

Data Elements to be Reported: DBHS will report to AHCCCS denominators, numerators and percentage rates
separately for Title XIX and Title XXI eligibility for the child/adolescent population, and by T/RBHA or
geographic service area (GSA) for the child/adolescent and adult populations.
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As part of its analysis, DBHS also should report the number of members in the denominator who did not meet
numerator criteria because they did not have current assessments.

Data Validation: DBHS will continue to conduct inter-rater reliability (IRR) studies for all staff involved in data
collection after each review to ensure consistency in scoring and validity of data. DBHS will continue to provide
retraining for any staff whose IRR scores deviate significantly from the mean or standard established for the
criteria rated. Results of IRR studies are subject to review by AHCCCS.

AHCCCS may identify a statistically significant random sample of recipients who meet the numerator criteria and
either request DBHS to provide medical chart or other hard copy documentation for validation purposes, or
perform such validation through on-site visits. Alternatively, AHCCCS may request the data file(s) of members
and services used to calculate results reported to AHCCCS.

Behavioral Health Service Provision

Description
The percent of AHCCCS members who received the services that were recommended in their service plans.

Denominators:

1) AHCCCS-enrolled children and adolescents (up to age 21) with current service plans that incorporated the
needs and service recommendations identified in their assessments (Behavioral Health Service Plan numerator #1)
2) AHCCCS-enrolled adults (age 21 and older) with current service plans that incorporated the needs and
service recommendations identified in their assessments (Behavioral Health Service Plan numerator #2)

Numerators:

1) AHCCCS-enrolled children and adolescents in the denominator who received all the services recommended
in their most recent service plan

2) AHCCCS-enrolled adults in the denominator who received all the services recommended in their most recent
service plan

Population: All Title XIX or Title XXI recipients who met the numerator criteria for the Behavioral Health
Service Plan measure

Population Exclusions:
Recipients who did not meet the numerator criteria for the Behavioral Health Service Plan measure

Measurement Period: July 1, 2011, through June 30, 2012

Data Sources: Denominator data will be collected from the numerator for the Behavioral Health Service Plan
measure.

Numerator data will be collected from encounters for behavioral health services.

Data Collection Process: ADHS will collect data for the denominator from the electronic database used to
determine numerator compliance for the Behavioral Health Service Plan measure.

Numerator data will be collected from encounters for each recipient. DBHS will map fields and values for
services recommended in the service plan to the appropriate CPT and HCPCS codes for behavioral health
services, in order to match recommended services with encounter data. To meet numerator criteria, all services
recommended in the service plan must have been provided during the measurement year, with dates of service on
or after the date the service plan was completed.
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Analysis Plan: The rate for this measure will be calculated by dividing the number of AHCCCS members who
received all the services recommended in their most recent service plan, as documented through encounter data,
by the total number of members with current and complete service plans.

Number of AHCCCS Members who Received All Services Recommended in their Most Recent Service Plan
Total Number of Members with Current Service Plans (Behavioral Health Service Plan Numerator)

Results will be analyzed and reported separately by DBHS to AHCCCS for the child/adolescent and adult
populations. Results also will be analyzed and reported separately by Title XIX and Title XXI eligibility for the
child/adolescent population, and by T/RBHA or geographic service area (GSA) for both the child/adolescent and
adult populations.

Data Elements to be Reported: DBHS will report to AHCCCS denominators, numerators and percentage rates
separately for Title XIX and Title XXI eligibility for the child/adolescent population, and by T/RBHA or
geographic service area (GSA) for the child/adolescent and adult populations.

Data Validation: ADHS will validate encounter data through review of a statistically valid sample of members’
corresponding medical records.

AHCCCS may identify a statistically significant random sample of recipients who meet the numerator criteria and
either request DBHS to provide medical chart or other hard copy documentation for validation purposes, or
perform such validation through on-site visits. Alternatively, AHCCCS may request the data file(s) of members
and services used to calculate results reported to AHCCCS.

Coordination of Care #2 (Communication)

Description
The percent of AHCCCS members for whom behavioral health service providers communicate behavioral health

clinical and contact information with the member’s Primary Care Physician (PCP) and/or Health Plan

Denominators:

1) AHCCCS-enrolled children and adolescents (up to age 21) with an Axis Il and/or SMI diagnosis during the
measurement period

2) AHCCCS-enrolled adults (age 21 and older) with an SMI and/or Axis Il diagnosis during the measurement
period

Numerators:

1) AHCCCS-enrolled children and adolescents in the denominator whose records contain documentation of
communication of behavioral health clinical and contact information with his or her Primary Care Physician
(PCP) and/or Health Plan during the measurement period

2) AHCCCS-enrolled adults in the denominator whose records contain documentation of communication of
behavioral health clinical and contact information with his or her Primary Care Physician (PCP) and/or Health
Plan during the measurement period

Population: Title X1X and Title XXI Children with an Axis Ill and/or SMI diagnosis and Title XIX and Title XXI
Adults with an SMI and/or Axis 11 diagnosis

Population Exclusions:
Recipients not identified as eligible under Title XIX or Title XXI

Sample Selection: DBHS will select a representative random sample of Title XIX and Title XXI recipients,
stratified by age group (younger than 21 years and ages 21 and older) and by GSA who met the denominator
criteria during the measurement period. The sample will be selected for each age group and GSA to provide a 90-
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percent confidence level and 10-percent confidence interval. Random sampling will be based on prior year study
results, national benchmarks or published studies to ensure a statistically valid sample.

Measurement Period: July 1, 2011, through June 30, 2012

Data Sources: Denominator data will be collected by DBHS from ADHS’ Demographic System, and will
identify AHCCCS-enrolled members as either eligible under Title XIX or Title XXI. Numerator data will be
collected from chart reviews.

Data Collection Process: DBHS will provide a list of sample members to each RBHA, which will conduct record
reviews for members in the sample to determine if there is evidence that behavioral health service providers
communicated information to the member’s Primary Care Physician (PCP) and/or Health Plan, as required by
ADHS. RBHAs will submit the results to DBHS electronically using a report template developed by DBHS and
approved by AHCCCS.

To meet numerator criteria, at least one of the following must be evidenced in the record:

1) ADHS Referral for Behavioral Health Services PM Form 4.3.1, Communication Document, completed in its
entirety or another form that is required/approved by ADHS

2) Progress Note, dated and typed or legibly written, that clearly documents the occurrence of required
communication of behavioral health clinical information, including diagnosis(es) and strength and dosage of
prescribed medication(s) and behavioral health provider contact(s)

Analysis Plan: The overall rate for the measure will be calculated by dividing the number of AHCCCS-enrolled
members with documentation of communication with the member’s Primary Care Physician (PCP) and/or Health
Plan by the total number of AHCCCS-enrolled members in the denominator.

Number of Charts Containing Documentation of Communication with AHCCCS PCP/Health Plan
Total Number of Charts Reviewed

Results will be analyzed and reported separately by DBHS to AHCCCS for the child/adolescent and adult
populations. Results also will be analyzed and reported separately by Title XIX and Title XXI eligibility for the
child/adolescent population, and by T/RBHA or geographic service area (GSA) for both the child/adolescent and
adult populations.

Data Validation: AHCCCS may identify a statistically significant random sample of recipients who meet the
numerator criteria and either request DBHS to provide medical chart or other hard copy documentation for
validation purposes, or perform such validation through on-site visits. Alternatively, AHCCCS may request the
data file(s) of members and services used to calculate results reported to AHCCCS.

Follow Up after Hospitalization for Mental IlIness

Description
The percent of discharges for members age 6 years and older who were hospitalized for treatment of selected mental

health disorders and who had an outpatient visit or partial hospitalization with a behavioral health practitioner, based
on Healthcare Effectiveness Data and Information Set (HEDIS) criteria. Two rates will be reported:

1) Members who received follow up within 30 days of discharge

2) Members who received follow up within seven days of discharge

Denominators:

1) The total number of discharges among AHCCCS-enrolled children and adolescents (up to age 21) who were
continuously enrolled with ADHS during the measurement period and were discharged from an acute inpatient
setting with a principal mental health diagnosis during the measurement period

2) The total number of discharges among AHCCCS-enrolled adults (age 21 and older) who were continuously
enrolled with ADHS during the measurement period and were discharged from an acute inpatient setting with a
principal mental health diagnosis during the measurement period
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Note: The denominators for this measure are based on discharges, not unduplicated members; all discharges
meeting denominator criteria will be included

Numerators:

1) The number of outpatient visits, intensive outpatient encounters and/or partial hospitalizations among
AHCCCS-enrolled children and adolescents in the denominator that occurred on the date of discharge or within
30 days of discharge

2) The number of outpatient visits, intensive outpatient encounters and/or partial hospitalizations among
AHCCCS-enrolled children and adolescents in the denominator that occurred on the date of discharge or within 7
days of discharge

3) The number of outpatient visits, intensive outpatient encounters and/or partial hospitalizations among
AHCCCS-enrolled adults in the denominator that occurred on the date of discharge or within 30 days of discharge
4) The number of outpatient visits, intensive outpatient encounters and/or partial hospitalizations among
AHCCCS-enrolled adults in the denominator that occurred on the date of discharge or within 7 days of discharge

Note: Codes to identify mental health diagnoses and non-acute services are included in HEDIS 2011 technical
specifications

Population: Title XIX and Title XXI AHCCCS members continuously enrolled with ADHS during the
measurement period

Population Exclusions:

Recipients not identified as eligible under Title XIX or Title XXI

Recipients who were not continuously enrolled with ADHS during the measurement period (i.e., had any gap in
enrollment)

Recipients who were readmitted or directly transferred to a non-acute facility for any principal health diagnosis
within the 30-day follow-up period.

Measurement Period: July 1, 2011, through June 30, 2012

Data Sources: Denominator data will be collected from AHCCCS recipient data and from encounters to identify
discharges and the related qualifying diagnoses, according to HEDIS specifications. Numerator data will be
collected from encounters, according to HEDIS 2011specifications.

Data Collection Process: Data will be collected through the AHCCCS Data Decision Support (ADDS) data
warehouse using the Measure Base program.

Analysis Plan: The overall rate for the measure will be calculated by dividing the number of discharges among
AHCCCS-enrolled members in the denominator with encounters for qualifying follow-up services within 30 days
and within 7 days of discharge, by the total number of AHCCCS-enrolled members in the denominator.

Number with Qualifying Follow-up Services within 30 Days of Discharge
Total Number of Discharges (Children/Adolescents or Adults)

Number with Qualifying Follow-up Services within 7 Days of Discharge
Total Number of Discharges (Children/Adolescents or Adults)

Results will be analyzed and reported separately for the child/adolescent and adult populations. Results also will
be analyzed and reported by Title XIX and Title XXI eligibility for the child/adolescent population, and by
geographic service area (GSA).

Data Validation: AHCCCS conducts data validation studies of DBHS’ encounter data to determine the overall
completeness and accuracy of encounters. AHCCCS also may identify a statistically significant random sample of
recipients who meet the numerator criteria and either request DBHS to provide medical chart or other hard copy
documentation for validation purposes, or perform such validation through on-site visits.
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Treatment of Depression

Description:
The percent of continuously enrolled AHCCCS members diagnosed with major depressive disorder of mild subtype

who received an antidepressant medication or psychotherapy during the measurement period

Denominators:

1) The number of AHCCCS-enrolled children and adolescents (up to age 21) who were continuously enrolled
with ADHS and who had a current diagnosis of major depression that is mild (296.21) and not chronic during the
measurement period

2) The number of AHCCCS-enrolled adults (age 21 and older) who were continuously enrolled with ADHS and
who had a current diagnosis of major depression that is mild (296.21) and not chronic during the measurement
period

Numerators:

1) The number of AHCCCS-enrolled children and adolescents in the denominator who received an antidepressant
medication or psychotherapy during the measurement period

2) The number of AHCCCS-enrolled adults in the denominator who received an antidepressant medication or
psychotherapy during the measurement period

Note: Services provided through Acute-care health plans will be counted in the numerator

Population: Title XIX and Title XXI AHCCCS members continuously enrolled with ADHS during the
measurement period

Population Exclusions:

Recipients who did not meet diagnosis criterion during the measurement period.

Recipients not identified as eligible under Title XI1X or Title XXI

Recipients who were not continuously enrolled with ADHS during the measurement period (i.e., had a gap in
enrollment that resulted in less than 11 member months of enrollment with a T/RBHA))

Measurement Period: July 1, 2011, through June 30, 2012

Data Sources: Denominator data will be collected from AHCCCS recipient data and from encounters to identify
the qualifying diagnosis. Numerator data will be collected from pharmacy data and encounters.

Data Collection Process: Data will be collected through the AHCCCS Data Decision Support (ADDS) data
warehouse

Analysis Plan: The overall rate for the measure will be calculated by dividing the number of AHCCCS-enrolled
members in the denominator with encounters for qualifying services during the measurement period, by the total
number of AHCCCS-enrolled members in the denominator.

Number of Members with Antidepressant Medications or Psychotherapy Services
Total Number of Members with Qualifying Diagnosis

Results will be analyzed and reported separately by AHCCCS for the child/adolescent and adult populations.
Results also will be analyzed and reported separately by Title XIX and Title XXI eligibility for the
child/adolescent population, and by T/RBHA or geographic service area (GSA) for both the child/adolescent and
adult populations.

Data Validation: AHCCCS conducts data validations studies of DBHS’ encounter data to determine the overall
completeness and accuracy of encounters. AHCCCS also may identify a statistically significant random sample of
recipients who meet the numerator criteria and either request DBHS to provide medical chart or other hard copy
documentation for validation purposes, or perform such validation through on-site visits.
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